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Reporting ~ £ - Logout

Create new Alerts @

Nothing selected -

Recent Items

Last Refreshed on: 11/12/2023 8:25:23 PM °
v

Statistics

8 Total Vehicles

q In Useron break (0% (0)
One or more Service Heartbeats are delayed o

Available |-—0% (0)

2 operator(s) are suspended 2 =
No Comm

1 vehicle(s) are in a restricted zone Qo -
Unavailable

2 operator(s) have no groups assigned 2 -

0% 50% 100%
6 vehicle(s) have not communicated this week (-] -
15 Total Operators
5 vehicle(s) have not fully synched 5 -~

1 operators will have an expired credential by the end of this... 1 - Loggedon |—0% (0)

1 vehicle have current active behavior events that require M... 1 Logged off

Home Screen - Navigation Menu

The main navigation menu running across the top of the screen is displayed on all
pages throughout the Lift Link portal. Note that menu items with carat icons to the right
contain sub-items that are displayed when the carat is clicked.

Home Visibility ~ People Groups Assets ~ Messaging Reporting a fo

The Home link will bring you back to the home screen from anywhere within the portal.
Visibility contains three sub-items:

o System Status

o Maps (If licensed)

o Zone Profile (If licensed)
The People module allows you to manage system users and vehicle operators.

The Groups module allows organization and management of operators, vehicles, and
authorization schedules.

“Assets” contains six sub-items:
o Vehicles - This module allows configuration and desired behaviors for the
individual vehicles.
o Behavior Profiles - This module allows you to define specific actions the Lift
Link system takes for vehicles it is assigned to.

LIFT TRUCK SOLUTIONS | LIFT LINK® 7
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o Checklists - This module allows you to define specific checklists that are
viewed on the Lift Link display.

o Devices - This module allows you to configure and manage Wi-Fi Access
points.

o Planned Maintenance - This module allows you to set up and manage
planned maintenance rules for your vehicles.

e The Messaging module allows you to create, send, and monitor messages sent through
the system. You can also set up distribution lists in this module.

e The Reporting module has two sub-items.

o Reporting - allows you to set up, view, and manage reports on Lift Link device
activity.

e The Notifications icon shows an incremental number on the icon as new notifications
are received for events subscribed to and allows you to jump to the notification list to
review subscribed events.

e The Settings icon contains two-three sub-items, depending on the instance’s licensing:

e Roles - This module allows you to create system user roles and set
permissions.
e System Settings - This module allows you to configure system wide settings for
various areas of the system, including:
o Chargers

Checklists

Impact Management

Maintenance

Messaging

Operators

Reports

Sensors

Server

Shifts

Vehicles

Visibility

Wi-Fi

O 0O O OO0 OO0 OO O0oOOoOOoOOo

e A global search box is in the upper right of the screen. You can use this to search
across the system using keywords.
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Home Screen - Alerts

e The Alerts section displays summary information on recent system alerts. Alerts will
only be displayed for items that have been subscribed to by the logged-in software user
(see the People Detail page for adding/removing subscriptions).

Aleris © [AII] -

e Using the dropdown selection box next to “Alert Type,” you can choose to view all your
subscribed alerts or only specific types of subscribed alerts.

[All] -

o Use the left and right arrows to scroll through the displayed alerts.
e This section can collapse using the carat on the right side of the section heading bar.

LIFT TRUCK SOLUTIONS | LIFT LINK® 9
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Home Screen - Status

e The status section displays a list of alert summaries.

Status

NAME

One or more Service Heartbeats are delayed QO -
2 operator(s) are suspended 2 =
1 vehicle(s) are in a restricted zone o =
2 operator(s) have no groups assigned 2 =
6 vehicle(s) have not communicated this week 6 =
5 vehicle(s) have not fully synched 5 =

LIFT TRUCK SOLUTIONS | LIFT LINK® 10
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e Click on an incident item to view details. A window will open listing all incidents. Clicking
on the Edit button for an incident will take you to the detail screen for the vehicle.

Vehicles not synchronized

X

Date First Reported Description

1/25/2023 4:37:54 PM Vehicle FR 01002 is Partially synchronized Edit
9/21/2023 9:32:26 A... Vehicle FR 10001 is Partially synchronized Edit
10/3/2023 2:39:118 PM Vehicle 60002 is Partially synchronized Edit
10/13/2023 4:42:04 ... Vehicle BE Demo Box - 55443 is Partially synchronized Edit
11/3/2023 8:18:14 AM Vehicle 60014 is Partially synchronized Edit

Dismiss

Vehicles not communicated last 7 days X

Date First Reported Description

1/25/2023 4:37:54 P... Vehicle FR 01002 last communicated with host more t... Edit

7/14/2023 3:38:12 PM Vehicle FR 10003 last communicated with host more t...

Edit
9/21/2023 9:32:26 .. Vehicle FR 10001 last communicated with host more th... Edit
10/3/2023 2:51:50 P... Vehicle 60002 last communicated with host more than... Edit
10/13/2023 4:42:04 ... Vehicle BE Demo Box - 55443 last communicated with... Edit
11/3/2023 8:18:14 AM Vehicle 60014 last communicated with host more than ... Edit

Dismiss

e There are over 50+ statuses that are listed in severity order based on impact on the
system health.

LIFT TRUCK SOLUTIONS | LIFT LINK® M
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« Available actions for each status item are accessible via the carat icon to the right of the
item.
« Display shows the affected entities.
e Snooze hides that status for 1 day or 1 week unless the affected count
increases in that time frame.
« Ignore hides that status until the affected count increases in that time frame.

ﬂ

InUs
One or more Service Heartbeats are delayed QO -

2 operator(s) are suspended 2 -
1 vehicle(s) are in a restricted zone

. Display
2 operator(s) have no groups assigned

Snooze 1day

6 vehicle(s) have not communicated this week Snooze 1 week

Ignore

5 vehicle(s) have not fully synched

1 operators will have an expired credential by the end of this... 1 -

LIFT TRUCK SOLUTIONS | LIFT LINK® 12
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Home Screen - Statistics

e The statistics section displays summary statistical data on vehicles and drivers.

Statistics A

8 Total Vehicles

In Use/on break

Available

No Comm 75% (6)
Unavailable 25% (2)
0% 50% 100%
15 Total Operators
Logged on
Logged off
Suspended

0% 0% 100%

LIFT TRUCK SOLUTIONS | LIFT LINK® 13
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e As you hover over areas of the bar graph, a pop-up box will display the meaning of the

segment.
Statistics A

8 Total Vehicles
In Use/on break 0% (0}

) No Comm
Available 0% (0) % 75

No Comm 75% (6)

Unavailable

0% 0% 100%

Home Screen - Recent Items

e The Recent Iltems section displays a list of the most recent elements that you've viewed
in the system. Clicking on an item will take you to the detail page for that element.

Create new

Nothing selected -

Recent Items

LIFT TRUCK SOLUTIONS | LIFT LINK® 14
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Home Screen - Create New

The Create New section provides a shortcut for adding new records to the system. From the
selection box, choose the type of record you want to create. You will be taken to the detail page
for adding a new record in the appropriate module of the system.

Nothing selected -
I, -
AP .
Battery
Beacon

Behavior Profile

Checklist
Distribution List
Group

New Text Message

Person

LIFT TRUCK SOLUTIONS | LIFT LINK® 15
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People

Last Refreshed on: 11/12/2023 8:44:23 PM °

37 results for Pecple: Select All | Unselect All

Filter By
Text O 1blue, iButton Operator 07982183
_ O 2 yellow, iButton Operator 07972913
Expirations ) 3 black, iButton Operator 04349575
M Expired (0)
& Expiring This Month (1) O Burow, Jeffrey jpurow@powerfleet.com 00012345
@ Expiring Next Month (1)
[J Cohen, Natalie ncohen@powerfleet.com 00000000 Administrator
Authorization Level
® Master (2) (O Eliis, Brent brent.ellis@logisnextamericas.com 00000000 MLA SW approval MLA
B Maintenance (2)
O Johnson, Joe spujari@unicarriersamericas.com  Product Manager 00000000 Mitsubishi Logisnext Americas
@ Standard (33)
Asset Access [0 Maintenance, 1 test@test.com Dancer 06616464
L]
Deensadls) (0 Maintenance, 2 Texas Ranger 06612933
B Suspended (2)
8 Not Licensed (22) O Master, 1 januar 06616532

16
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People - Main Screen - Overview

Lift Link Online
Help People

e The main body of the People List screen contains the list of people along with several
columns of summary data for each. To the left of the People List is a search and filter
sidebar that is useful for narrowing down the list of people displayed.

Last Refreshed on: 11/12/2023 8:44:23 PM SNt IEY] Sync &

37 results for People:

Filter By )

Text O 1blue, iButton Operator

Expirations

B Expired (0)
W Expiring This Month (1) (0 Burow, Jeffrey
B Expiring Next Month (1)

[ 3 black, iButton Operator

O Cohen, Natalie
Authorization Level

B Master (2) O Eliis, Brent

® Maintenance (2)

Johnson, Joe
W Standard (33) o

Asset Access O Maintenance, 1

W Licensed (13) O Maintenance, 2

B Suspended (2)

B Not Licensed (22) O Master, 1

Software Access
B Active/Locked Account (19) « n 2 3 4
B No Account (18)

jburow@powerfleet.com
ncohen@powerfleet.com
brent.ellis@logisnextamericas.com
spujari@unicarriersamericas.com  Product Manager
test@test.com Dancer

Texas Ranger

januar

07982183

07972913

04349575

00012345

00000000

00000000

00000000

06616464

06612933

06616532

Administrator

MLA SW approval MLA

Mitsubishi Logisnext Americas

10 25 50

e In the bottom right of the screen, you can choose how many people are displayed at a

time: 10, 25, 50, or 100.

e The blue buttons on the right side of the screen just above the list are actions that can
be taken with people that are selected with the checkboxes to the left of each name.

« Actions that may be executed for individual users are also accessible using the carat
icon under the far-right hand column for each record.

LIFT TRUCK SOLUTIONS | LIFT LINK®
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AccessiD - XTERNAL . poe ORG CODE NS - ACTIONS
07982183 1 ;
07972913 1 ;
04349575 1 -
00012345 4 -
00000000 Administrator o] -
00000000 MLA SW approval MLA 0 -
00000000 Mitsubishi Logisnext Americas 0 -

People - Main Screen - Sorting

You can sort the list by any of the columns by simply clicking on the column header. For
example, if you want to sort by “Access ID,” click on the Access ID column header.

B N S WAL JOBTME Accessip = EXTERNAL . goy ORG CODE O . AcTIoNs

18
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People - Main Screen - Filtering

LIFT TRUCK SOLUTIONS | LIFT LINK®

Filter By

Text

Expirations

B Expired (0)

B Expiring This Month (0)
B Expiring Next Month (0)

Authorization Level
B Master (2)
Maintenance (2)

W Standard (33)

Asset Access

B Licensed (2)

B Suspended (0)
B Not Licensed (0)

Software Access
B Active/Locked Account (0)
B No Account (2)

Group

- Select a Group -- -

You can apply more than one filter.

Lift Link Online
Help People

You can use the “filter” options on the left side of the screen to refine the people list.
For example, if you only want to see people with “Maintenance” authorization level,
click the checkbox beside “Maintenance” in the Authorization Level option group.
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People - Main Screen - Selecting People (1 or more)

e To select one individual to work with, you can simply click on that person’s name.
Clicking on the person’s name will take you to the detail screen for that individual.

1 bl Operator 07982183 1
2 yellow, iButton Operator 07972913 1
3 black, iButton Operator 04349575 1
Burow, Jeffrey jburowitpowerflest.com 00012345 4

e You can also select one or more individuals from the people list by checking the box to
the left of the person’s name. If more than one person is selected, the action options
available for the selections will be updated on the screen.

@ Burow, Jeffn |burowapowerfieet.com 00012345 4 -
- B Cohen, Natalie ncohendpowerfieet.com 00000000 Administrator 0 -
@ Ellis, Brent brent ellisilogisnextamericas.com 00000000 MLA SW approval MLA 0

20
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People - Main Screen - Adding a Person

o To add a person, click on the “Add” button from the People menu.

¥

[Svct o [ ot | o [t [ Date | oo | 01 |

1 blue, iButton Operator 07982183

« Enter details for the person. When finished, click on the “Save” button at the bottom.

« For more information on how to navigate the Person detail screen and explanations of
applicable properties and settings for each person, see the sections on People -
Person Detail Screen.
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People - Main Screen - Duplicating a Person

There are two methods of adding a new person by duplicating the record of another.

Method 1

e You can duplicate an individual by clicking on the arrow to the far right of the
People List screen. When you click on the arrow, you’ll see options to Duplicate,
Edit or Delete. Click on Duplicate.

1 -
1 -
1 -

Duplicate

Edit

Delete

e A new profile record opens. You will need to add the person’s name, email
address, and phone number. Other field values will be carried over from the
person you selected for duplication.

e For more information on how to navigate the Person detail screen and
explanations of applicable properties and settings for each person, see the
sections on People - Person Detail Screen.

Method 2

« You can also duplicate an individual while viewing that individual's profile screen.
For instructions, see People - Person Detail Screen - Duplicate a Person.
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People - Main Screen - Editing a Single Person

There are two ways to edit the profile of a single individual.

Method 1

e One method is to check the box next to the individual’'s name in the People list,
then click on the “Edit” button in the menu.
e The individual’s profile will open with all fields editable.

LJ

O 1blue, iButton Operator 07982183

O 2 yellow, iButton Operator 07972913

O 3 black, iButton Operator 04349575

(O Burow, Jeffrey jburow@powerfleet.com 00012345

[ Cohen, Natalie ncohen@powerfleet.com 00000000 Administrator

Ellis, Brent brent.ellis@logisnextamericas.com 00000000 MLA SW approval MLA
Method 2

e The second method is to select "Edit" from within a person's profile. For more
information, see People - Person Detail Screen - Edit a Person.

People - Main Screen - Editing Multiple People (Batch Edit)

e You can edit some profile fields for multiple people at once - for example, job title,
organization, or driver credentials.

e To batch edit, click on the check boxes to the left of the names in the People list.

o Next, select the “Edit” button.
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O 1 blue, iButton Operator
O 2 yellow, iButton Operator

(O 3 black, iButton Operator

Burow, Jeffrey jburow@powerfleet.com
Cohen, Natalie ncohen@powerfleet.com
Ellis, Brent brent.ellis@logisnextamericas.com

07982183

07972913

04349575

00012345

00000000

00000000

Lift Link Online
Help People

Administrator

MLA SW approval MLA

« On the next screen, click on the checkboxes next to the fields you wish to edit. Those

fields will now be editable.

Batch edit

Check the box to edlit the field for the 3 People selected

0 Job Title O Organization

Operator Credentials

) Authorization [J Labor Rate
STANDARD 0

[ Certification Expiration Date [J) Medical Expiration Date
Retain Original Value &= Retain Original Value

[ License Expiration Date

Retain Original Value

Bl

Subscription

[J Copy Subscriptions From

« Make changes, then when finished, click on “Save” at the bottom of the screen.

People - Main Screen - Deleting People

« To delete individuals, select the checkbox next to the name or names of the people

you wish to delete.
« Next, click on the “Delete” button.

LIFT TRUCK SOLUTIONS | LIFT LINK®
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1 blue, iButton Operator
2 yellow, iButton Operator

3 black, iButton Operator

Burow, Jeffrey jburow@powerfleet.com
Cohen, Natalie ncohendpowerfleet.com
Ellis, Brent brent.ellis@logisnextamericas.com

Lift Link Online
Help People

ursooc o [ o | oo Jimport] Evon

1

07982123
0797293
04349575
00012345
00000000 Administrator

00000000 MLA SW approval MLA

e A confirmation window will open. Click on “OK” to confirm that you wish to delete the

record (or records).

e You can also delete an individual by clicking on the arrow to the far right of the screen.
When you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click on

Delete.
[J Elliis, Brent brent.ellis@logisnextamericas.com 00000000 MLA SW approval MLA o]
Duplicate
O Johnson, Joe spujari@unicarriersamericas.com Product Manager 00000000 Mitsubishi Logisga
Edit
O Maintenance, 1 test@test.com Dancer Delete
[J Maintenance, 2 Texas Ranger 2 -

People - Main Screen - People Export

e You can export your users to a .CSV file using the Export function. (This process can be
useful for updating your users en masse; after exporting your users to a .CSV file, you
can update the file and then import it back into the system while the software is in Any

ID Mode).

e To export users, click on the Export button at the top of the page.

e A confirmation window will open. Click on “OK” to proceed.

e Choose a location to save the exported data file to your PC/Laptop, then click “Save.”
e Browse to the location where you saved the file to open it.

25



LIFT LINK® Lift Link Online
Help People

People - People Import

e The Import function allows you to import a group of users from a .CSV file. User types
may include software users, equipment operators, or email recipients, for example.
Click on the “Import” button to begin the process of importing users. The Import feature
should ONLY be used while the site is in Any ID mode.

e A user import page will open.

Use this wizard to import people (equipment operators, etc.) using Sample Operator Import File 0 o e o
a.csvfile.

Find File Map Fields Review Data Finish
Choose file and Columns

DATA CONTENT RULES
When a duplicate person is found:

@® Update the person with data from the import file
O Create new person using the import data using a unique name (for example, Oldname_1)

O Import by access card id

e To see a sample Operator Import File, demonstrating how your .CSV file should be
formatted and what information should be included, click on the “Sample Operator
Import File” link in the upper left of the screen. This file can be used as a template for
your user list.

Use this wizard to import people (equipment operators, etc.) using Sample Operator Import File
a .csv file.

Choose file -

e Choose a location on your computer to save the file.

26
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e Next, browse to the file location and open it.

cupuuais u Angmen - e supies ens Ly

Al 2 f # General Information

A B Z D E F G H | 1 K L M N o} P Q R S -
1 #Generall Driver Inforr Group Assignment
2 |First NamiMI Last Name E-Mail AdiJob Title OrganizatiMobile PhCarrier  External ID Labor Rate Credentia Authoriza Access ID PIN

License D: Certificati Medical D Group Nat Expiratior
3

1

Lo [N e

e Input user information into the template file and save it. Be sure to save as a .CSV file.
o Do not add blank rows or columns or make any edits to the columns. You may
temporarily widen the Columns.

e When your file is ready to upload, click on the “Choose File” button.
e Browse to the location of your file and select it, then click “Open.”
e The name of the file you chose will now be displayed next to the “Choose File” button.

Use this wizard to import people (equipment operators, Sample Operator Import File
software users, email recipients, etc.) using a .csv file.

B laee = testuser.csv

e Under “DATA CONTENT RULES,” choose how you wish to handle users who are
already in the system. You can either update the existing user with the information
contained in the import file, or you can have the system create a new, unique user with
a different name (for example, by adding an underscore and a numerical value next to

the original name).
DATA CONTENT RULES
When a duplicate person is found:

* Update the person with data from the import file

Create new person using the import data using a unigque name (for example,
Oldname_1)

e Click on the “Next” button in the lower right to proceed to the next step in the process.
e The next screen is for mapping user fields to the columns in your import file. Follow the
onscreen instructions to ensure that each field is mapped to the correct column in the
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file you chose to upload. Make sure that all required fields, notated by an asterisk, are
matched to corresponding columns in your data file. Note that if you used the template
file from the previous screen, you should not have to make any adjustments to the

mapping.

For each of the required field, select the corresponding column header from your .csv file.
Allrequired fields must be mapped to a column header.

Required fields are indicated by an asterisk (%)

Find File Map Fields Review Data Finish
and Columns

1rows from the import file have been evaluated.

0 unmapped column(s) found.

47 column(s) are mapped.
General Information Group Assignment
First Name * First Name Col(1) ~ Group Name 1 Group Name 1Col(18) v
Mi MI Col(2) ~  Expiration Date 1 Expiration Date 1 Col(19) v
Last Name * Last Name Col(3) ~  SkillLevel1 Skill Level 1 Col(20) v
Email Email Col(4) +  Group Name 2 Group Name 2 Col(27) v
Job title Job Title Col(5) v Expiration Date 2 Expiration Date 2 Col(22) v

¢ When you have verified that user fields are mapped to the correct columns, click on
“Next” at the bottom of the screen to proceed to the next step.

e The data in your file will now be evaluated. A summary of the evaluation will appear on
the next screen.

Summary o 2 © o

1rows of data were evaluated Find File Map Fields
0 rows are correct and can be imported. and Columns
0 rows will be added as new records.

0 rows will update existing records.

0 rows have missing data in cells but can be imported.

1 rows have invalid data and cannot be imported.

Review Data Finish

View: @© Allrows O Invalid rows that will not be imported ~ © Rows adding new records ~ © Rows updating existing records ~© Rows with missing data that will be imported

Errors First Ml Last Email Job Organization Mobile Carrier External Labor Credential Authorization Access PIN License Certification Medical Group Expiration Skill
Name Name Title Phone ID Rate D Date Date Date Name Date1 Level Name D:
1 1 2
Details John Johnson 123 o] Licensed STANDARD 123 Dry
Stock
4
Previous Cancel Import

Lift Link Online
Help People

Group Ex

e If there are any errors in your data file, they will be displayed in the summary. To the left
of each error, hover over the “Details” link to see a description of the problem with that
data row.
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Access Card ID: Access Card 1D is
Required

Details

e To correct errors, make changes to your data file, then select the “Previous” button at
the bottom to back up to the previous screen. You will need to do this twice to return to
the file upload screen.

e If the summary evaluation of your data indicates that the data can be imported, click on
the “Import” button at the bottom of the screen. A confirmation window will open. Select
“OK” if you wish to proceed.

e The screen will next display a summary of the upload. Click “Done” to return to the first
Import screen. To return to the main People screen, use the breadcrumb link at the top
of the screen.

FPegple » Import> Find File to Import

is wizard to import people (equipment operators,
re users, email recipients, etc) using a csv file.

Choose file

DATA CONTENT RULES

When a duplicate person is found:

* Update the person with data from the impeort file

Create new person using the import data using a unit

ulad e v AL

People - Person Detail Screen - People Search

« On the left side of the individual record screen, you will see a people list and search
bar that allows you to move to another person’s record without going back to the
People List. Click on any name to open that person’s record.
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e You can also use the search bar to find an individual.

e Click on the “Show More” button to expand the list of individuals.

LIFT TRUCK SOLUTIONS | LIFT LINK®

J S

Acosta ,
Alexander
Access Card
ID 03293958
Job Thie: FSC

Acosta, Aris
Access Card
ID 03305538
Job Title: FSC

Beltre, Rafael
BAccess Card

ID 03303580
Job Titde: FSC

Lynch, Brad
Access Card
ID 03283292
Job Tite: FSC

Mavamra, M

07Sep,
ckcupdating
Access Card
ID 00000000
Job Title: SSE

Lift Link Online
Help People
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People - Person Detail Screen - Options: Add, Duplicate, Edit

In the bottom right of the screen are four icons for working with the person detail screen: 5
buttons: Go Back, Delete, Add, Duplicate, and Edit.

The “Go Back” button will take you back to the People List screen.

The “Delete” button will delete the current Person displayed.

The “Add” button allows you to add a new record.

The “Duplicate” button allows you to add a new record by duplicating the current
record that is open.

o The “Edit” button allows you to edit the current record.

People - Person Detail Screen - Expand/Collapse Sections

e Sections within the Person detail screen can be expanded or collapsed using the
arrows on the right side of the section header bars.

j
Operator Credentials LV

Group Assignment currently has access to 0 unique vehicles A

« Note: If an update has been made to any properties or settings included in a collapsed
section, those changes will still take effect if the person is saved.
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People - Person Detail Screen - Personal Information

e The first section on the Person detail screen contains personal information. To edit this
information, click on the “Edit” button on the bottom right of the screen.

Operator Credentials First Name MI Last Name
Not Licensed VP - Demo
Software Access Login Email Address Job Title Organization
Active vpdemo@powerfleet.com
Alternate Email Address Mobile Phone Mobile Phone Carrier

None

« The following information can be edited in this section:
o Enter or edit the individual’s:
= First Name - each person’s first name is a required field used to identify
the user on interface screens and reports.
= Middle Initial - the middle initial for a user is an optional field used to
identify that user on interface screens and reports.
= Last Name the last name is a required field used to identify the user on
interface screens are reports.
= Job Title
= QOrganization
= E-Mail Address - each person’s email address is a required field used as
their unigue log in to the user interface, and for distribution of emails sent
from the system. If an email address is duplicated under more than one
client account, the user with that email address will have access to
assets and web features for each of the selected accounts.
= Alternate Email Address - optional
= Mobile phone number - the mobile phone number is an optional setting
for each person that may be used in combination with a mobile carrier
selection to distribute SMS notifications of event activity from the system.
= You can choose the mobile carrier from the dropdown - the mobile carrier is
an optional setting for each person that is required in addition to a mobile
phone number to receive SMS notifications.
o Click on Save when you are finished making updates.

People - Person Detail Screen - Operator Credentials
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o« The second section of the Personal Detail screen contains Driver Credential
information.
To edit any of this information, click on the “Edit” button at the bottom of the screen.

Operator Credentials A

Credential Access ID PIN

Not Licensed 00000000

External ID Authorization Labor Rate
STANDARD 0.00

Certification Expiration Date Medical Expiration Date License Expiration Date

e The following fields are included in this section.

o The “Credential” field is a dropdown that allows you to choose between “Not
Licensed,” “Suspended,” or “Licensed.” Note that if you select Licensed, you
must include the Access ID Card number in that field.

o Populate the “Access ID card” field with the individual’'s Access ID Card
number.

o The Pin field is an optional feature that requires drivers to enter a 4-digit PIN
number after presenting their user ID to drive a vehicle. This can be any
combination of numbers.

o The External ID field is often used to link people to external databases (e.qg.,
HR systems) such as company employee numbers.

o The Authorization field is a dropdown that allows you to select the individual's
authorization level. Select “Standard,” “Master,” or “Maintenance.”

= Standard Operators are your everyday drivers who Log in and out of
the Lift Link device based on group assignments, and complete
checklists as prompted.

= Master Operators are typically supervisors who can log into any Lift
Link device regardless of groups, and complete checklists to unlock
vehicles, based on Behavior Profile settings.

= Maintenance Operators are typically mechanics. They can log into
any Lift Link device regardless of groups, complete checklists to
unlock vehicles, and can configure the Lift Link device.

o Enter the individual’s Labor Rate in the Labor Rate field (Optional field).

o The last three fields are for selecting Certification Date, Medical Date, and
License Date.

= Should an expiration date expire, the operator will not be permitted to
drive any vehicles until the expiration date is updated to a future date
and synched with Lift Link devices.
o Click on Save when you are finished making updates.
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People - Person Detail Screen - Group Assignment

e The third section of the Personal Detail screen is for Group Assignment, which
determines vehicle access. To edit any of this information, click on the “Edit” link.

Group Assignment currently has access to 1 unique vehicles + Add Group # Edil

VAC Test Group 2 GRP_5 3/14/2024 1. Not Used 5/23/2023 3:51:55 PM 1 -

o Existing Group Assignment is displayed, including the expiration date for the group
assignment, the individual’s skill level (if licensed), the date the individual was added to
the group, and the number of vehicles included in the group.

e To add a group assignment:

o Click on “+Add Group”

o A window will open. A list of groups is displayed on the left; you can either
scroll to find a group or use the search bar at the top to search for it. Click on
the group’s “+” symbol to select it.

o The second field is an expiration date for the group assignment. There are two
fields in this window that can be populated. These apply only if the individuals
are licensed. “Skill Level” is a dropdown that allows you to choose from “Not
Used,” “Expert,” “Intermediate,” or “Novice.”

= Skill Level requires the feature to be licensed and a vehicle manager
that supports the feature. If it does not apply, just leave the default.

= Should the group Expiration Date expire, the driver will not be able to
drive any vehicles in that same group until the date is updated to a
future date and synchs with the Lift Link devices.

o When you have made selections, click on the “Add” button at the bottom.
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Add New Group Assignment p ¢

Search Text Q

Available Groups:
External ID Number of Vehicles
2 0

ALL_ACCESS + Description
Default group containing 24/7 authorization for all members.

Tampa Only

Skill Level Expiration Date

Test Group 1. Not Used hd

VAC Test Group
Selected Groups:

WVAC Test Group 3

Cancel

e You can also edit existing Group Assignment information.
o Click on the “Edit” link in the section header.
o An Edit window will open. The existing groups are listed on the left side. Click
on a group’s “+” symbol to select it for editing. You can make changes to the
Skill Level selection and to the Expiration Date. When finished, click on the
Update button at the bottom.

e Click on Save when you are finished making updates.

People - Person Detail Screen - Software Access

e The fourth section of the Person Detail screen is for Software Access information. To
edit any of this information, click on the “Edit” button at the bottom of the screen.
« Two editable fields are included in this section.
o Software Role is a dropdown that allows you to select the appropriate role for
the individual.
o Language is a dropdown that allows you to select the individual’'s language.
e Click on Save when you are finished making updates.

35
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People - Person Detail Screen - Subscriptions

The fifth section of the Person Detail screen is for Subscription information. Here you
can set up alert notifications received by the individual. To edit any of this information,
click on the “Edit” button at the bottom of the screen.

Subscription +Add # Edit  [lCopy ~

Alert Area Email My Groups My Groups 30 min -

To set up a new subscription, click on “+Add” in the section header.
An “Add new subscription” window will open.
Alerts are listed on the left side. Click on one to select it.
On the right side, set the following preferences:
o Notifications allow you to choose whether the individual will receive
notifications via e-mail, SMS (text), or both.
= Some Notifications require feature licenses and supporting hardware
(i.e., Speed Violation).
o People allow you to set whether the individual will receive notifications for all
users or just users within their assigned Groups.
o Vehicles allow you to set whether the individual will receive notifications for all
vehicles or just vehicles within their assigned Groups.
When you have finished setting preferences, click on the “Add” button at the bottom.

You can also add subscriptions by copying from other another person’s profile.

Click on “Copy” in the section header.
In the window that opens, select the individual to copy from using the dropdown box,
then click on the “Copy” button.
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Copy Subscription X

Copy Subscriptions From

Nothing selected -

-Select Person--

.k
Wohleber, Stephanie ]
Bolivar, Omar
Wallace, M
Davis, M

Ernrarmnacinn BA

e Click on Save when you are finished making updates.

People - Person Detail Screen - Add a Person

e You can add a new person from an existing individual's profile screen.
e Click on the "Add" button in the bottom right of the screen.

e A new profile will open. Enter details for the person.

« When finished, click on the "Save" button at the bottom.

People - Person Detail Screen - Duplicate a Person

e You can add a new person by duplicating the record of another.

« With a person's record open, click on "Duplicate" in the bottom right of the screen.

e You will need to add the person’s name, email address, and phone number. Other field
values will be carried over from the person you selected for duplication. If you need to
change any of the other fields, you can do so.

« When finished, click on "Save" at the bottom of the screen.
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People - Person Detail Screen - Edit a Person

« To enter edit mode while on a Person's profile detail screen, click on the "Edit" button
in the bottom right.
o Fields in the profile will now be editable.
« For information on the various fields, see the topics for each:
o Personal Information
o Driver Credentials
o Group Assignment
o Software Access
o Subscriptions
« When finished making changes, click on "Save" in the bottom right of the screen.
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Groups

Groups Last Refreshed on: 11/15/2023 6:37:02 PM °
6 results for Groups: All lect All Unselect All

Filter By NAME
Text (] ALL_ACCESS 2 Default group containing 24/7 authorization... 0 4 -
Expirations @] Test Group GRP_7 0 [} -
B Expired (0)
W Expiring This Month (Q) O VAC Test Group GRP_4 VAC Test Group 2 9 -
B Expiring Next Month (0)

(] VAC Test Group 2 GRP_5 VAC Test Group 2 1 5 -
Assigned Vehicles
"o(2) (m] VAC Test Group 3 GRP_3 VAC Test Group 3 2 4 -

W 125 (4)
M 2650 (0)
W 50+ (0
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Groups - Main Screen - Overview

Custom groups allow you to group vehicles associated by type, training, or work functions and
to assign operators to restrict access control precisely.

The main body of the Group list screen contains the list of groups along with several columns
of summary data for each. To the left of the Group list t is a search and filter sidebar that is
useful for narrowing down the list of groups displayed.

6 results for Groups: All

Filter By Clear € S|

Text O ALL_ACCESS
Expirations (@) Test Group

B Expired (0)

B Expiring This Month (0) (@] VAC Test Group
@ Expiring Next Month (0)

O VAC Test Group 2

Assigned Vehicles

o2 [m] VAC Test Group 3

125 (4)

W 2650 (0)

u 50+ (0)

“E s
Assigned Operators

mo()
125 (5)

GRP_6

GRP_7

GRP_4

GRP_5

GRP_3

Select All Unselect All

Default group containing 24/7 authorization... o 4 -

Group strictly for Tampa VAC 2 2 -

0 (o] -
VAC Test Group 2 9 -
VAC Test Group 2 1 5 -
VAC Test Group 3 2 4 -

e In the bottom right of the screen, you can choose how many groups are displayed at a

time: 10, 25, 50, or 100.

e The blue buttons on the right side of the screen just above the list are actions that can
be taken with groups that are selected with the checkboxes to the left of each group
name: Add, Edit, Delete, and Refresh.

e Actions that may be executed for individual groups are also accessible using the carat
icon under the far-right hand column for each record.

LIFT TRUCK SOLUTIONS | LIFT LINK®

Duplicate

Edit

Delete

40



LIFT LINK’ Lift Link Online Help
Groups

Groups - Main Screen - Sorting

e You can sort the list by any of the columns by simply clicking on the column header.
o For example, if you want to sort by “External ID,” click on the External ID column

header.

ALL_ACCESS 2 Default group containing 24/7 authorization... 0
Tampa Only GRP_6 Group strictly for Tampa VAC 2

Test Group GRP_7 0
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Groups - Main Screen - Filtering

e You can use the “filter” options on the left side of the screen to refine the group list.

Filter By

Text

Expirations

B Expired (0)

8 Expiring This Month (0)
B Expiring Next Month (0)

Assigned Vehicles
H0(2)

W 1.25 (4)

® 26-50 (0)

B 50+ (0)

g o B

Assigned Operators
mo()

B 125 (5)

B 2650 (0)

W 50+ (0)

g § B

o [For example, if you only want to see groups with 1 to 25 Assigned Vehicles, check the
box next to “1-25” in the Assigned Vehicles option group.

Assigned Vehicles
®0(2)
1-25 (4)

® 2650 (0)

® 50+ (0)

g F O

e You can apply more than one filter.

LIFT TRUCK SOLUTIONS | LIFT LINK®
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Groups - Main Screen - Select a Group

e To select a group to work with, you can simply click on that group’s name. Clicking on
the group’s name will take you to the detail screen for that group.

e You can also select one or more groups from the list by checking the boxes to the left
of the group names. If more than one group is selected, the action options available for
the selections will be updated on the screen. Note that the Edit and Duplicate functions
are not available when selecting more than one group.

Test Group GRP_7 [0} 0
VAC Test Group GRP_4 VAC Test Group 2 9
VAC Test Group 2 GRP_5 VAC Test Group 2 1 5
O VAC Test Group 3 GRP_3 VAC Test Group 3 2 4

Groups - Main Screen - Adding a Group

e To add a group, click on the “Add” button from the Group menu.

Select All Unselect All m

e A new record will open. Enter details for the group. When finished, click on the “Save”
button at the bottom.

o For more information on how to navigate the Group detail screen and explanations of
applicable properties and settings for each group, see the section on Groups - Group
Detail Screen.
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Groups - Main Screen - Edit a Group

e There are several ways to edit the settings of a group.

Method 1
o Check the box next to the group name in the group list, then click on the “Edit”
button in the menu.

ALL _ACCESS 2 Default group containing 24/7 authorization, o 4
ampa Only GRP_6 Group strictly for Tampa VAC 2 2
(/] Test Group GRP_7 o 0

e The group profile will open with all fields editable.

Method 2
e Click on the carat icon to the right of the record in the group list, then select “Edit”
from the dropdown list of actions.

m] Test Group GRP_7 0 0

Duplicate
O VAC Test Group GRP_4 VAC Test Group 2 9

Edit
] VAC Test Group 2 GRP_5 VAC Test Group 2 1 5 Delete

o After making edits, click on the Save button at the bottom of the screen.

Method 3
« Click on the group’s name in the group list, which opens that group profile.
o Click on the “Edit” button in the bottom right of the screen. The fields in the profile
will now be editable.
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Groups - Main Screen - Delete a Group

o There are two ways to select groups for deletion.

Method 1

o Select the checkbox next to the name or names of the groups you wish to delete.
« Next, click on the “Delete” button.

IS e I

ALL_ACCESS 2 Default group containing 24/7 authorization o -

mpa Only GRP_6 Group strictly for Tampa VAC 2 2

e A confirmation window will open. Click on “OK” to confirm that you wish to delete
the record (or records).

Method 2
e You can also delete an individual group by clicking on the arrow to the far right of
the screen.
« When you click on the arrow, you'll see options to Duplicate, Edit, or Delete. Click
on Delete.
Test Group GRP_7 4]
VAC Test Group GRP_4 WAC Test Group 2
WAC Test Group 2 GRP_S5 WAC Test Group 2 1

« A confirmation window will open. Click on “OK” to confirm that you wish to delete
the record (or records).
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Groups - Main Screen - Duplicate a Group

e You can add a group by duplicating the record of another.

Method 1
e Click on the arrow to the far right of the Group List screen.
e When you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click

on Duplicate.
WVAC Test Group GRP_4 VAC Test Group 2 9 -
Duplicate
VAC Test Group 2 GRP_5 VAC Test Group 2 1 5
Edit
VAC Test Group 3 GRP_3 VAC Test Group 3 2 4 Delete

e« A new record opens.
o For more information on the Group detail screen, see the section on Groups -
Group Detail Screen.

Method 2
« Open the record of the group that you want to duplicate by clicking on that
group’s hame.
e In the bottom right, click on “Duplicate.”
e A new record opens.
« For more information on the Group detail screen, see the section on Groups -
Groups - Group Detail Screen - Group Search

Groups - Group Detail Screen - Group Search

e On the left side of the individual record screen, you will see a group list and search bar
that allows you to move to another group record without going back to the Group List.
Click on any name to open that group record.
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e You can also use the search bar to find a group.

Groups - Group Detail Screen - Options: Add, Duplicate, Edit

Groups

ALL_ACCESS
Description: Default
group containing
24/7 authorization
for all members.

0 Vehicles

4 Operatars

Tampa Only
Description: Group
strictly for Tampa
VAC

2 \ehicles

2 Operators

>

Lift Link Online Help
Groups

« In the bottom right of the screen are four icons for working with the group detail screen:

five buttons - Go Bad, Delete, Add, Duplicate, and Edit.

The “Go Back” button will take you back to the Group List screen.

The “Delete” button will delete the current group displayed.

The “Add” button allows you to add a new record.

The “Duplicate” button allows you to add a new record by duplicating the current
record that is open.

The “Edit” button allows you to edit the current record.

O O O O
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Groups - Group Detail Screen - Expand/Collapse Sections

« Sections within the Group detail screen can be expanded or collapsed using the
arrows on the right side of the section header bars.

Description Last Modified
VAC Test Group 9/18/2023 5:07:44 PM

Assigned Vehicles

‘

Assigned Operators

E

Burow, Jeffrey 00012345 1. Not Used
Maintenance, 2 06612933 1. Not Used 7/26/2024

Master. 1 06616532 1. Not Used 7/26/2024

e Note: If an update has been made to any properties or settings included in a collapsed
section, those changes will still take effect if the group is saved.

Groups - Group Detail Screen - Group Information

e The first section on the Group detail screen contains general identifying information. To
edit this information, click on the “Edit” button on the bottom right of the screen.

Group Name External ID Group Contains:
ALL_ACCESS 2 VEHICLES AND OPERATORS
Description Last Modified

Default group containing 24/7 authorization for all members. 3/29/2023 3:40:06 PM

« The following information can be edited in this section:
o Group Name - each group’s name is a required field used to identify the group
on interface screens and reports.
o External ID - the External ID is an optional alpha-numeric field that is used to
reference an alternative name/ID of the group.

o Description is an optional field used to help software users identify what is
contained in the group.

o Click on Save when you are finished making updates.

Groups - Group Detail Screen - Assigned Vehicles

e The second section of the Group detail screen contains information on the vehicles
assigned to the group. To edit this information, first click on the “Edit” button on the
bottom right of the screen.
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o Once the “Edit” button is clicked, on the section heading bar are options to allow you to

add vehicles to the group or edit existing Vehicle Assignments. Note that you can only
edit the expiration date.

« To edit existing vehicle assignments:
e Click the “edit” link.
e A new window will open.

Edit Vehicle Assignment: Fr 10001

X
Vehicle

Type Make/Model/Year

Forklift Rider Generic\FR\O
FR 10001 +

External ID 1 External ID 2
FR 10003

Expiration Date

]
Selected Groups:
Cancel

e On the left side of the window, choose the vehicle to work with by clicking the “+”
symbol. You can use the search bar to find the vehicle.

e After making changes, click on the Update button in the bottom right.
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e To add a new vehicle assignment:
o Click the “Add” link.
o A new window will open.

Add New Vehicle Assighment X
Vehicle
Type Make/Model/Year
Forklift Ricler Tampa\Jeff VAC\2023

60002 +

60014

External ID 1 External ID 2

Expiration Date

BE Demo Box - 55443
FR 01002 Selected Groups:
Test Group

Test Vehicle 1

ancel Add

o On the left side of the window, find the vehicle you wish to add and select its “+”
symbol. You can use the search bar to find the vehicle.

o After selecting the vehicle, enter the Expiration Date, then click on the “Add”
button in the bottom right.

o When you are finished making changes to Vehicle Assignments, click on the
Save button at the bottom of the Group detail page.

Groups - Group Detail Screen - Assigned Operators

e The third section of the Group detail screen is for Assigned Operators, which contains
data on operators who belong to the group and have access to the group vehicles.
To edit any of this information, click on the “Edit” button at the bottom of the screen.

o Once the “Edit” button is clicked, on the section heading bar are options to allow you

to add operators to the group or edit existing Assigned Operators. Note that only Skill
Level and Expiration Date can be edited.
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« To edit an existing operator:
o Click on the “Edit” link.
A new window will open.

Edit Operator Assignment: Burow, Jeffrey X

Search Text

Operator
Access ID
a 00012345
Burow, Jeffrey -+
Skill Level
Maintenance, 2 1. Not Used v
Master, 1 Expiration Date
=]
Master, 2
Selected Groups:
Operator, 1 P
Operator, 2
Operator, 3

Cancel Update

o On the left side of the window, choose the operator to work with by clicking the
“+” symbol. You can use the search bar to find the operator.
o After making changes, click on the Update button in the bottom right.

« To add a new operator:

o Click the “Add” link.
A new window will open.

Add New Operator Assignment *

Search Text

Operator a
Access ID
a 07982183
1blue, iButton Operator +
Skill Level
2 yellow, iButton Operator 1. Not Used -
3 black, iButton Operator Expiration Date
&
Cohen, Natalie
Selected Groups:
Ellis, Brent =
Johnson, Joe
Maintenance, 1 M

Cancel Add
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o On the left side of the window, find the operator you wish to add and select
him/her by clicking the “+” symbol. You can use the search bar to find the vehicle.

o After selecting the operator, enter the Skill Level and the Expiration Date, then
click on the “Add” button in the bottom right.

« When you are finished making changes to Operator Assignment, click on the Save
button at the bottom of the Group detail page.

Groups - Group Detail Screen - Authorization Schedule

o The fourth section of the Group Detail screen is for Authorization Schedules. Group
authorizations to grant operators and to the vehicle in the group. To edit any of this
information, click on the “Edit” button at the bottom of the screen.

Authorization Schedule +Add A

6:00:00 AM 6:00:00 PM X X 5/9/2023 2:51:01 PM -

e Once the “Edit” button is clicked, on the section heading bar are options to allow you to
add authorization schedules to the group or edit existing schedules.

« To edit a schedule:

Click on the “Edit” link.

A window will open.

You can edit start and end times and days of the week.

After making changes, click on the Update button in the bottom right.

o O O O

e To add a new authorization schedule:
Click the “Add” link.
A window will open.

Add Authorization Schedule: VAC Test Group x

Start End
~ ~ ~ ~
12 00 AM 12 00 AM
v v v v

SUN MON TUE WED THU FRI SAT

Cancel
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o Enter the start time, end time, and select the days of the week for the schedule.
When you are finished, click the “Add” button.

When you are finished making changes to the Authorization Schedules, click on the
Save button at the bottom of the Group detail page.

If a Group is NOT assigned an authorization, it is deemed a reporting-only group,
which has no effect on Access Control. This group is just used for reporting purposes.
Note all Access Control groups, those with Authorization Schedules, can also be used
for reporting purposes as well.
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Assets - Vehicles

Vehicles Last Refreshed on: 11/15/2023 6:54:50 PM [ 1] Sync =

8 results for Assets: All Unselect All

Filter By

Text m] 60002 Tampal/Jeff VAC/2023 FR-60002 _Forklift Rider 1 2 -
(Electric) Safety

Expirations (] 60014 Tampa/Jeff VAC/2022 FR-60014 Tampa 1 2 -

B Expired (0)
B Expiring This Month (0)

(m] BE Demo Box - 55443 BE Demo Box/BE Demo Box/2023 FS-55443 BP o [} -

Assets - Vehicles - Main Screen - Overview

e To enter the Vehicle module, click the Assets dropdown on the top tool bar. Then click
Vehicles.

e The main body of the Vehicles list screen contains the list of vehicles along with
several columns of summary data for each. To the left of the Vehicles list is a search
and filter sidebar that is useful for narrowing down the list of assets displayed.

Vehicles Last Refreshed on: 11/15/2023 6:54:50 PM °
8 results for Assets: All Select All Unselect All

Filter By Clear €
Text O 60002 Tampa/Jeff VAC/2023 FR-60002 _Forklift Rider 1 2 -
(Electric) Safety
BT O 60014 Tampa/Jeff VAC/2022 FR-60014 Tampa 1 2 -
B Expired (0)
(@] BE Demo Box - 55443 BE Demo Box/BE Demo Box/2023 FS-55443 BP o] o] -
B Expiring This Month (0)
B Expiring Next Month (0) =} FR 01002 Generic/FR/O FR-1002 _Forklift Rider 1 5 -
(Electric) Safety
Asset Access Profile
B |n Ser 8
ERIER(, O FR10001 Generic/FR/0 FR-10001 __TestVACBP1 2 8 .
B Out of Service (0)
B Active/Locked Account (0) @] FR 10003 Generic/FR/O FR-10003 _ TestVACBP1 2 8 -
Planned Maintenance O  TestGroup JH/EKS314/2020 OP-2050 BP 0 [ .

B Overdue (3)
B Due this week (3) a Test Vehicle 1 Test Vehicle 1/2020/2020 FR-1999 BP [o] (o] -
B Due next 30 days (4)

Diagnostic Errors
B Active (0)

e In the bottom right of the screen, you can choose how many assets are displayed at a
time: 10, 25, 50, and 100.
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« The blue buttons on the right side of the screen just above the list are Actions that can
be taken with vehicles that are selected with the checkboxes to the left of each vehicle
name: Add, Edit, Duplicate, Delete, and Refresh.

« Actions that may be executed for individual assets are also accessible using the
carat icon under the far-right hand column for each record.

Assets - Vehicles - Main Screen - Sorting

e You can sort the list by any of the columns by simply clicking on the column header.
For example, if you want to sort by “Lift Link device Number,” click on the Lift Link
device Number column header.

Assets - Vehicles - Main Screen - Search and Filtering

« On the left side of the screen is a filter box. The first option in this area is a text search
window.

e You can also use the “filter” options to refine the vehicle list.
« The filters include checkbox selections and dropdown selectors.

e You can apply more than one filter. Multiple selections within a category use ‘or’ logic,
while selections between multiple categories use ‘and’ logic.
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Filter By

Text

Expirations

8 Expired (0)

@ Expiring This Month (0)
@ Expiring Next Month (0)

Asset Access
@ |n Service (8)
@ Out of Service (0)
B Active/Locked Account (0)

Planned Maintenance
@ Overdue (3)

B Due this week (3)

@ Due next 30 days (4)

Diagnostic Errors
B Active (0)
@ Inactive (8)

Firmware Upgrades
@ Pending (0)

Synchronization Status

8 Fully synchronized (0)

@ Partially synchronized (5)
@ Not Synchronized (3)
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Assets - Vehicles - Main Screen - Select a Vehicle

o To select a vehicle, you can simply click on that asset’'s name. Clicking on the vehicle’s
name will take you to the detail screen for that asset.

e You can also select one or more vehicles from the list by checking the boxes to the left
of the vehicle names. If more than one vehicle is selected, the action options available
for the selections will be updated on the screen.

Assets - Vehicles - Main Screen - Add a Vehicle

o To add a vehicle, click on the “Add” button from the Vehicles action menu.

e For more information on how to navigate the vehicle detail screen and explanations of
applicable properties and settings for each vehicle, see the section on Vehicles -
Vehicle Detail Screen.

Assets - Vehicles - Main Screen - Edit a Vehicle

e There are several ways to edit the properties and settings for a vehicle.

Method 1
« One way is to click on the vehicle’s name in the asset list, which opens that
vehicle profile. Next, click on the “Edit” button in the bottom right of the screen.
The fields in the profile will now be editable.

Method 2
e The second method is to check the box next to the vehicle name in the vehicle
list, then click on the “Edit” button in the menu. The vehicle profile will open with
all fields editable.

Method 3
e The third method is to click on the carat icon to the right of the record in the
vehicle list, then select “Edit” from the dropdown list of actions.

BE Demo Box - 55443 BE Demo Box/BE Demo Box/2023 FS-55443 BP o] 0
T Duplicate
FR 01002 Generic/FR/O FR-1002 _Forklift Rider 1
(Electric) Safety Edit
Profile
Delete
FR 10001 Generic/FR/O FR-10001 Test VACBP1 2 8

FR 10003 Generic/FR/O FR-10003 __TestVACBP1 2 8
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Assets - Vehicles - Main Screen - Delete a Vehicle

e There are two ways to select vehicles for deletion.

Method 1
e Select the checkbox next to the name or names of the vehicles you wish to
delete.
« Next, click on the “Delete” button.

4

60002 Tampa/Jeff VAC/2023 FR-60002 _Forklift Rider 1 2 -
(Electric) Safety
Profile
60014 Tampa/Jeff VAC/2022 FR-60014 Tampa 1 2 -
EE Demo Box - 55443 BE Demo Box/BE Demo Box/2023 FS5-55443 BP 4] 4] -
FR 01002 Generic/FR/O FR-1002 Forklift Rider 1 ] -
(Electric) Safety
Profile

e A confirmation window will open. Click on “OK” to confirm that you wish to delete
the record (or records).

Method 2
e You can also delete an individual vehicle by clicking on the arrow to the far right
of the screen.
« When you click on the arrow, you'll see options to Duplicate, Edit, or Delete. Click

on Delete.
EE Demo Box - 55443 BE Demo Box/BE Demo Box/2023 FS-55443 BP b]
_ ) Duplicate
FR 01002 Generic/FR/O FR-1002 _Forklift Rider 1
(Electric) Safety Edit
Profile
Delete
FR 10001 Generic/FR/O FR-10001 __Test VACBP1 2
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Assets - Vehicles - Main Screen - Duplicate a Vehicle

e You can add a vehicle by duplicating the record of another.

Method 1
« One way to duplicate a record is to first open the record of the vehicle that you
want to duplicate by clicking on that asset’s name.
o For further instructions on duplicating a vehicle from the vehicle's profile
screen, see Vehicles - Vehicle Detail Screen - Duplicate a Vehicle.

Method 2
e You can also duplicate a vehicle by clicking on the arrow to the far right of the
Vehicle List screen. When you click on the arrow, you'll see options to Duplicate,
Edit, or Delete. Click on Duplicate.

60002 Tampa/Jleff VAC/2023 FR-50002 _Forklift Rider 1
(Electric) Safety
Profile Duplicate
Edit
60014 Tampa/Jeff VAC/2022 FR-50014 Tampa 1
Delete
BE Demo Box - 55443 BE Demo Box/BE Demo Box/2023 F5-55443 BP 0
Method 3

« The third way to duplicate a vehicle is to select the checkbox next to the asset
name, then click the “Duplicate” button in the top right.
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Assets - Vehicles - Vehicle Detail Screen - Vehicle Search

« On the left side of the vehicle profile screen, you will see a vehicle list and search bar
that allows you to move to another asset record without going back to the Vehicle List.
Click on any name to open that vehicle record.

e You can also use the search bar to find a vehicle.

LIFT TRUCK SOLUTIONS

| LIFT LINK®

Lift Link Online Help

v

ID:TR-227

Profie

ID:TR228

AAQ0230R
Tug/Refurbished
Tractor/2004
Behavior:
Default

Behavior

Profile
ID:TR-230

AAQ0235R

Tug/Refurbished _

Vehicles
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LIFT LINK Vehicles

Assets - Vehicles - Vehicle Detail Screen - Options: Add, Duplicate, Edit

In the bottom right of the screen are 5 buttons for working with the vehicle detail screen.

The “Go Back” button will take you back to the Vehicle List screen.

The “Delete” button will delete the vehicle currently displayed.

The “Add” button allows you to add a new record.

The “Duplicate” button allows you to add a new record by duplicating the current
record that is open.

The “Edit” button allows you to edit the current record.

Assets - Vehicles - Vehicle Detail Screen - Expand/Collapse Sections

Sections within the vehicle detail screen can be expanded or collapsed using the
arrows on the right side of the section header bars.

Note: If an update has been made to any properties or settings included in a collapsed
section, those changes will still take effect if the vehicle is saved.

|

Vehicle Status

Status
In Service

Detected Location Current Previous Compliance  Access Synchronized Next PM Due Connected IP Address
Operatt o] ts Control Via

11/3/2023 4431ftfrom  ADMIN, USER  ADMIN USER Yes Registered ID  Yes 12/31/1899 f8:7b:8c:40:... 7217.90194

8:18:14 AM WAP: 7:00:00 PM

1c:9e:cc:b9:...

General Profile

|

VAC Number External ID 1 External ID 2
FR - 60014

VAC Serial Number Vehicle Class Weight Class
S18-VP534150-IMS Other

Go Back Delete X Add © Duplicate B Edit #

Assets - Vehicles - Vehicle Detail Screen - Vehicle Information

LIFT TRUCK SOLUTIONS | LIFT LINK®

The first section on the Vehicle detail screen contains general identifying information.
To edit this information, click on the “Edit” button on the bottom right of the screen.
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Name Vehicle Type

BE Demo Box Forklift Stand-Up

Make Model Year
Generic FS 2023

e The following information can be edited in this section:

o

o O O O

Vehicle Name - each vehicle’s name is a required field used to identify the
vehicle on interface screens and reports.

Make

Model

Year

Vehicle Type - the vehicle type field is a dropdown box that allows you to
select the appropriate option.

Click on Save when you are finished making updates.

Assets - Vehicles - Vehicle Detail Screen - Vehicle Status

¢ The second section of the Vehicle detail screen contains information on the vehicle
status.

Vehicle Status

|

Status

In Service -

Detected

11/3/2023
8:18:14 AM

Location Current Previous Compliance  Access Synchronized Next PM Due Connected IP Address
Operator Operator Control Via

4431 ft from ADMIN, USER ADMIN USER Yes Registered ID  Yes 12/31/1899 f8:7b:8c:40.... 7217.90.194

WAP: 7:00:00 PM

1c:9e:cc:b9:...

e The section contains the following data arranged in columns:

o

Detected - the last date/time the Lift Link device communicated with the
software.

Location - indicating where the asset was positioned when last detected.
Current Operator - indicating who the operator is when the vehicle was last
detected. Unassigned means the Lift Link device is not logged in.

Previous Operator - who logged on prior to the Current Operator
Compliance - Indicates if the vehicle was compliant (“yes”) with the required
safety inspection rules or not (“no”) when the vehicle was last detected.
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o Access Mode - displays the last known access control method for the vehicle
“‘Any ID”, “Registered ID, “ID Optional”, or “hard bypass.”
Fully Synchronized - indicating status of vehicle synchronization
Next PM due - indicating when next planned maintenance is due for the
vehicle.

o Connected via - indicating how the vehicle last connected to the Lift Link
software (Wi-Fi)

o |IP Address - indicating the IP address of the Lift Link device on the vehicle

o There is one editable field in this section - the “Status” field. This is a dropdown box
that allows you to choose to put the vehicle ‘out of service’ or back ‘in service’ from the
software. A ‘locked’ status is derived from the Lift Link device and can only be rectified
at the Lift Link device. To edit this information, click on the “Edit” button on the bottom
right of the screen. Out of service vehicles will not interact with the software.

Vehicle Status

Status

In Service -

Select Status

C ‘evio

‘pera
Out of Service
11/3/2023 4431 ft from ADMIN, USER ADMIRr
8:18:14 AM WAP:
1c:9e:cc:b9:...

« When you are finished making changes to Vehicle Status, click on the Save button at
the bottom of the Vehicle detail page.

Assets - Vehicles - Vehicle Detail Screen - General Profile

o The third section of the Vehicle detail screen is for General Profile information. To edit
this information, click on the “Edit” button at the bottom of the screen.
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General Profile A

VAC Number

FR- 60014

VAC Serial Number

Purchased Date

MAC Address

External ID 1 External ID 2
Vehicle Class Weight Class
Other
Capacity Parking Location
&
Date Added Last Modified
12/13/2022 5:16:48 PM 6/22/2023 3:44:12 PM

e The following fields are editable:

o Lift Link device Number - This ID must match what is entered on the Lift Link
device during the install wizard. If changed, it will not update the Lift Link
device remotely but will create a new vehicle.

o The Lift Link device Serial Number - supplied by the Lift Link device and
cannot be changed via the software.

o The MAC Address - supplied by the Lift Link device and cannot be changed via
the software.

o Optional fields:

External ID 1 - This is an optional field to track vehicle information
(serial #, license plate, etc.)

External ID 2 - This is a second optional field to track vehicle
information (serial #, license plate, etc.)

Vehicle Class - This is a dropdown box from which you can choose
the appropriate option.

Weight Class

Purchased Date

Capacity - Max weight entered in Ibs.

Parking Location

o When you are finished making changes to the General Profile section, click
on the Save button at the bottom of the Vehicle detail page.

Assets - Vehicles - Vehicle Detail Screen - Behavior Profile

o The fourth section of the Vehicle Detail screen is for Behavior Profile data. There is
only one field in this section. To edit this field, click on the “Edit” button at the bottom of

the screen.

Behavior Profile

Tampa -
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The Behavior Profile field is a dropdown box from which you can choose the
appropriate option.

When you are finished making changes to the Behavior Profile section, click on the
Save button at the bottom of the Vehicle detail page.

Assets - Vehicles - Vehicle Detail Screen - Group Assignments

The fourth section of the Vehicle Detail screen is for Group Assignments, where you
can manage groups to which the vehicle belongs. Existing Group Assignment is
displayed, including the name and description, External ID, expiration date for the
group assignment, the number of vehicles included in the group, and the number of
operators assigned to the group, allowing them vehicle access.

Group Assignment + Add Group # Edit A

Tampa Only Group strictly for Tampa VAC GRP_6 2

To edit data in this section, click on the “Edit” button at the bottom of the screen.
There are two actions you can take in this section - you can either add the vehicle to a
group or edit settings for an existing group.
e To add a group assignment:
Click on “+Add Group”
A window will open. A list of groups is displayed on the left; you can
either scroll to find a group or use the search bar at the top to search
for it. Click on the group’s “+” symbol to select it.
o There is one field in this window that can be populated - an expiration
date for the group assignment.
o When you have made selections, click on the “Add” button at the
bottom.
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Add New Group Assignment X
Group
External ID Number of Operators
2 4

Default group containing 24/7 authorization for all members.
Test Group

VAC Test Group Expiration Date

]

VAC Test Group 2

Selected Groups:
VAC Test Group 3

e You can also edit existing Group Assignment information.
o Click on the “Edit” link in the section header.
o An Edit window will open. The existing groups are listed on the left side.
Click on a group’s “+” symbol to select it for editing. You can make
changes to the Expiration Date. When finished, click on the Update
button at the bottom.
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Vehicles
Add New Group Assighment 4
Group
External ID Number of Operators
2 4

Default group containing 24/7 authorization for all members.
Test Group

VAC Test Group Expiration Date

VAC Test Group 2

Selected Groups:
VAC Test Group 3

Cancel m

e Click on Update when you are finished making updates.

Assets - Vehicles - Vehicle Detail Screen - Trouble Shooting

o The fourth section of the Vehicle Detail screen is for Trouble Shooting. There are four
areas of this section:

Trouble Shooting A

Last Tran Codes Reset Tran Code
Syst: Operat Vehicle: Behavior: Checklist: Authorization: WiFi: Geofence:
430 75 104 77 96 49 122 50

VAC Tran Codes with Synchronization Date

427 75 104 77 96 49 122 49
10/24/2023 9/21/2023 9/21/2023 10/24/2023 10/24/2023 9/21/2023 10/11/2023 9/21/2023
114 PM 11:23 AM 11:23 AM 1:14 PM 114 PM 1:31 AM 4:40 PM 11:24 AM

Firmware Versions

DB: PIB: SH: NR: PCM: XL: Wi-Fl:

QUB0O506A SU10506B MU30006B NUOO103B RC10709A

Cumulative Hour Meter Readings Reset Asset Cumulative Meters
Deadman: 0.88  Idling: 0.00 Motion: 35.75 Engine On: 0.00  Lift: 51773 Activity: 553.48  Starts: 53 Odometer: 2.08
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o Latest Tran Codes - this lists the latest transaction code the Lift Link device
needs to be considered up to date.

o Lift Link device Tran Codes with Synchronization Date - this section lists the last
known tran code on the Lift Link device and the date it was sync’d. If the Lift Link
device is up to date, the tran codes in this section will match the ones in the
‘latest tran codes’ section.

Firmware versions - details the Lift Link device firmware segments.
Cumulative Vehicle Meters (hours) - the information in this area displays the
accumulated usage of each measured metric for the vehicle.

o Active Diagnostic Errors - This section lists diagnostic errors that were active on
the vehicle when it was last detected. (Refer to the Lift Link device User Guide
for details on errors.)

When you select the “Edit” button in the bottom of the screen, you are given the
options to “Reset Tran Code” (clears the “Lift Link device Tran codes” section and
forces the Lift Link device to re-sync all segments) and “Reset Asset Cumulative
Meters” (resets all lifetime meters to zero. The meters will start accumulating again
once the Lift Link device syncs its next data).

After doing either or both of the above, click on “Save” at the bottom of the screen.

Assets - Vehicles - Vehicle Detail Screen - Add a Vehicle

To add a new Vehicle, click on the blue "Add" button at the bottom of the Vehicle Detail
screen.

A new record opens. Populate all necessary fields and click on the "Save" button at the
bottom of the screen when finished.

Assets - Vehicles - Vehicle Detail Screen - Duplicate a Vehicle

To add a new vehicle based on the profile of the current vehicle, click on the blue
"Duplicate" button at the bottom of the Vehicle Detail screen.

A new record opens. You will need to add the vehicle Name. Other field values will be
carried over from the vehicle you selected for duplication. If you need to change any of
the other fields, you can do so. When finished, click on “Save” at the bottom of the
screen.
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Devices

Devices
6 results for Devices: All

Fiiter By

Text

Device Type
B WAM (0)
| B on (1)
u AP (5)

De Status
B Active (5)

B |nactive (1)

Last VAC Detected

LIFT TRUCK SOLUTIONS | LIFT LINK®

1c:9eiceb9: T

78:67:0e:0e:13:7_

82:bd:c5:a8:e7:4_
8a'bd:c5:a8:e7:4_
Beacon

f8:7b:8¢c:40:73:3_

030

1c:9eicc:b9: 79

78:67:0:0e:f3:7_

82:bd:c5:a8:e7:4_

8a:bd:c5:a8:e7:4_

18:7b:8¢:40:73:3_

AP

AP

AP

AP

Beacon

AP

Last Refreshed on: 1/15/2023

{Not Applicable}
{Not Applicable}
{Not Applicable}
{Not Applicable}
+20 dBm

{Not Applicable}
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Assets - Devices - Main Screen - Overview

Devices

To enter the Devices module, click the Assets dropdown on the top tool bar. Then click
Devices.
Devices are wireless infrastructure devices leveraged to allow mobile equipment to
communicate with the system software and include:

o Wi-Fi Access Points - access points using Wi-Fi frequencies.
The main body of the Devices list screen contains the list of devices along with several
columns of summary data for each. To the left of the Devices list is a collapsible
search and filter sidebar that is useful for narrowing down the list of devices displayed.

Last Refreshed on: 11/15/2023 7:27:36 PM °

6 results for Devices: Al
Filter By
1c:9etccb9:7¢:9_ - 1c:9eicc:b9:7c9_ AP 1 {Not Applicable} -
Text
_ 78:67:0e:0e:f3:7_ - 78:67:0e:0e:f3:7_ AP 1 {Not Applicable} -
Device Type 82:bdc5a8:e7:4_ - 82:bd:c5:a8:e7:4_ AP 1 {Not Applicable} -
| WAM (O
© 8a:bd:c5:a8:e7:4_ - 8a:hd:c5:a8:e7:4_ AP 1 {Not Applicable} ~
W Beacon (1)
B AP (5) Beacon 090 - Beacon 1 - +20 dBm -
Device Status 8:7b:8¢:40:73:3_ - 8:7b:8¢:40:73:3_ AP 1 {Not Applicable) -

W Active (5)
W |nactive (1)

Last VAC Detected

All

Last Synchronized

All

e In the bottom right of the screen, you can choose how many devices are displayed at a
time: 10, 25, 50, or 100.
e More devices can be added by clicking the Add button in above the action column.
« Actions that may be executed for individual devices are also accessible using the carat
icon under the far-right hand column for each record.
1c:9e:cc:h9:7¢c:9_ - 1c:9e:cc:h9:7¢c:9_ AP 1 {Not Applicable} -~
78:67:0e:0e:f3:7_ - 78:67:0e:0e:f3:7_ AP 1 {Not Applicable}
Duplicate
82:bd:c5:a8:e7:4_ - 82:bd:c5:a8:e7:4_ AP 1 {Not Ap{
8a:bd:cb:a8:e7:4_ - Ba:bd:cb:a8:e7:4_ AP 1 {Not Ap =
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Assets - Devices - Main Screen - Sorting

e You can sort the list by any of the columns by simply clicking on the column
header. For example, if you want to sort by “Device ID,” click on the Device ID column
header.

Assets - Devices - Main Screen - Search and Filtering

e On the left side of the screen is a filter box. The first option in this area is a text search
window.

Device Type
& WAM (0)
B Beacon (1)
B AP (5)

e You can also use the “filter” options to refine the device list.
« The filters include checkbox selections and dropdown selectors.

Filter By Clear €

Text

Device Type
B \WAM (0)
B Beacon (1)
W AP (5)

Device Status
W Active (5)
B nactive (1)

Last VAC Detected

Last Synchronized

All

e You can apply more than one filter.
« Note that “AND” logic is used between multiple filters, while “OR” logic is used within a
single filter.
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Assets - Devices - Main Screen - Select a Device

o To select a device to work with, you can simply click on that device’s name. Clicking on
the device’s name will take you to the detail screen for that device.

NAME “+ DESCRIPTION ~ DEVICEID -

1c:9e:cc:b9:7¢c:9_ -

78:67:0e:0e:f3:7_ -

82:bd:c5:a8:e7:4_ -

8a:bd:c5:a8:e7:4_ -

Beacon 090

Assets - Devices - Main Screen - Add a Device

« To add a device, click on the “Add” button from the Devices menu.

1e9ecc b9 T

T8.67000013:7_

82:bd:c5:a8:e7:4

8a:bd:c5:aBeT.d_

Beacon

fB8:7h:8c:40:73:3_

1e9ece b9 TeD_ AP 1 (Mot Applicable] -
TE:67:00:00:13:7_ AP 1 (Mot Applicabla) -
82:bd:c5:a8:e7:4_ AP 1 Mot Applicable} -
Babd.c5.aBe7.4_ AP 1 (Mot Applicable] -
090 . Beacon 1 - +20 dBm -
18:7b:8c:40:73:3_ AP 1 (Mot Applicable] -
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« Enter details for the device. Data fields are determined by the Device Type that is
selected.

_

Device Type Name Floor Status EFloor plan
WAM - 1 Out of Servic -
1c:9e:cc:b9:7c:9_9
AP Description
1c9e:cch97c9_
L
78:67:0e:0e:f3:7_
AP Location X: 0 Y:0
78:67.0e:0e:f3:7_ General Settings ~
Environment TCP/IP Address Power Level Synchronization Method
82:bd:c5:a8:e7:4_ Indoor - +20 dBm - Ascending -
AP
82:bd:c5:a8:e7:4_ Device Id Device Code Subnet Node Device Label
o 0000 0 0
L ]
8abd:c5:a8:e7:4_
AP Wireless Settings A
8abd:c5:a8:e74_
Device Configuration Configuration Features

Standard VACs can use device to determine location using iIRF Yes

Beacon M ,
-Go Back -Snve

« Note that Wi-Fi Access Points add themselves to the system automatically as Lift Link
devices use them to communicate to the software.

« When finished, click on the “Save” button at the bottom.

« For more information on how to navigate the device detail screen and explanations of

applicable properties and settings for each device, please see Help for the Device
Detail Screen.

Assets - Devices - Main Screen - Edit a Device

e There are two ways to edit the properties and settings for a device.

Method 1

e Click on the carat icon to the right of the record in the device list, then select
“Edit” from the dropdown list of actions.

1e9eecndTee - fedeccb¥ T AP 1 (Mot Applicable)
TEET:0e:0e3 T B TEETDe0e 12T AP 1 [Not Applicable}
82:bd:cSadeT4_ - 82bdcSadeT4_ AP 1

BabdcSalieTd B Bachd:cSaleTd_ Ap 1

Beacon [0:00] - Beacon 1 - +20 dBm

e The device profile will open with all fields editable.
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Method 2
o Click on the device’s name in the device list, which opens that device profile.

NAME “« DESCRIPTION - DEVICEID - 551D
1c:9e:cc:b9:7c:9_ - 1c:9e:cc:h9:7¢c:9_
78:67:0e:0e:f3:7_ - 78:67:0e:0e:f3:7_
82:bd‘8:e?:4_ - 82:bd:cb:a8:e7:4_
8a:bd:cb:a8:e7:4_ - 8a:bd:cb:a8:e7:4
Beacon 090 -
f8:7b:8c:40:73:3_ - f8:7h:8c:40:73:3_

Device Type Namo Floor Status “Fiaor plan
Access Points 78:67:0e:00137_ 1 Active
-
1c:9exccd97c9_@
AP
1c9ecchI7c9_
9
78:67:0e:0e3:7_
AP Location X: 370 Y:370
s
F) Device Code Last VAC Detected
82:bd:c5:08:07:4_ 7867000 137_ oon N20/2023 42746 PM
AP
82hd:cSaBel4_
L J
Ba:bd:c5:08:07:4_

AP
BabicSaBe74_
Beacon
Go Back Delete X I Add .I Duplicate EI Edit & .

e Next, click on the “Edit” button in the bottom right of the screen. The fields in the
profile will now be editable.
o After making edits, click on the Save button at the bottom of the screen.
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Assets - Devices - Main Screen - Deleting Devices

e There are two ways to select devices for deletion. The first method below allows you to
delete multiple devices at once.

Method 1

You can also delete an individual device by clicking on the arrow to the far right
of the screen. When you click on the arrow, you’ll see options to Duplicate, Edit,
or Delete.

Click on Delete.

AP 1 {Not Applicable} -
AP 1 {Not Applicable} -
AP 1 {Not Applicable} -
AP 1 {Not Applicable} -
Beacon 1 - +20 dBm

Duplicate

AP 1
Edit

Delete

A confirmation window will open. Click on “OK” to confirm that you wish to delete
the record.
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Devices

Delete Device

Are you sure you want to delete Hangar 547

Assets - Devices - Main Screen - Duplicate a Device

e You can add a device by duplicating the record of another.

Method 1

Click on the arrow to the far right of the Device List screen. When you click on
the arrow, you’ll see options to Duplicate, Edit, or Delete.
Click on Duplicate.

AP 1 {Not Applicable} -

AP 1 {Not Applicable} v

AP 1 {Not Applicable} -

AP 1 {Not Applicable} -

Beacon 1 - +20 dBm -~
Duplicate

AP 1

Edit

Delete

A new record opens. You will need to add the device Name. Other field values
will be carried over from the device you selected for duplication. If you need to
change any of the other fields, you can do so. When finished, click on “Save” at
the bottom of the screen.
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Device Type Name Floor Status EFioor plan
Beacon Beacon 1 Out of Service
Description

Location X: 200 Y:200
General Settings A
Power Level Beacon NID
+20 dBm 10-10-00-06-93-00
Device Id Device Code Device Label
90 005A =
Trouble Shooting ~
Last synchronized with software

12/31/1899 7:.00:00 PM

Go Back || Delete X [ Add @ | Duplicate B || Edit #»

Method 2
e Open the record of the device that you want to duplicate by clicking on that
device’s name.
¢ In the bottom right, click on “Duplicate.”

1001 pie

Device Type Name Floor Status “Floor plan
Beacon Beacon 1 Out of Service
Description

Location X: 200 Y:200
General Settings A
Power Level Beacon NID
+20 dBm 10-10-00-06-93-00
Device Id Device Code Device Label
90 005A -
Trouble Shooting A
Last synchronized with software

12/311899 7:00:00 PM

Go Back || Delete X [ Add @ N Duplicate B || Edit #

e A new record opens. You will need to add the device Name. Other field values
will be carried over from the device you selected for duplication. If you need to
change any of the other fields, you can do so. When finished, click on “Save” at
the bottom of the screen.
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Assets - Devices - Detail Screen - Device Search

e On the left side of the device profile screen, you will see a device list and search bar
that allows you to move to another device record without going back to the Device List.
Click on any name to open that device record.

A

GSE TEMP - &
MOBILE - data

WAM

10160.8118

Hangar 54 )
WAM

10145.80189

Hangar 54B )
WAM

10160.8121

Term A2 )

WAM
10145.80192

e You can also use the search bar to find a device. Note that at least 3 characters must
be entered for the search filter to engage and find a device.

i
o

Assets - Devices - Detail Screen - Options: Add, Duplicate, Edit

« In the bottom right of the screen are buttons for working with the device detail screen.
e The “Go Back” button will take you back to the Device List screen.
e The “Delete” button will delete the current device displayed.
e The “Add” button allows you to add a new record.
e The “Duplicate” button allows you to add a new record by duplicating the
current record that is open.
e The “Edit” button allows you to edit the current record.
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Assets - Devices - Detail Screen - Expand/Collapse Sections

« Sections within the device detail screen can be expanded or collapsed using the
arrows on the right side of the section header bars.

Device Type Name Floor Status l=Floor plan

Beacon Beacon 1 Out of Service

Description

Location X: 200 Y:200

General Settings

Trouble Shooting

Note: If an update has been made to any properties or settings included in a collapsed
section, those changes will still take effect if the device is saved.

The sections that appear on this screen are determined by the device type, as selected
when adding a new device.

Assets - Devices - Detail Screen - Device Information

« The first section on the Device detail screen contains general identifying information.
To edit this information, click on the “Edit” button on the bottom right of the screen.

Device Type Name Floor Status wFloor plan

WAM GSE154 1 Active -

Description

Location X: 2503 Y:4625

« The following information can be edited in this section:

o Device Type - This field is available for editing only when adding a new device.
The field is a dropdown box that allows you to choose the type of device you
are adding. Once a device is set up, you cannot change the device type.

o Name - Each device’s name is a required field used to identify the device on
interface screens and reports.

o Floor - Identifies the location of the device in multi-floor facilities.

o Status - This is a dropdown box that allows you to select “Active” or “Inactive.”
For Wi-Fi devices, this is for information only and does not affect the access
point functionality.
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o Description - This is a text field allowing you to input a description of the
device.
o Click on Save when you are finished making updates.
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Behavior Profiles

_ Test VACBP1 Test VACBP 1 2 13

_ _TESTVACBP2 Behavior Profile 2 (0] 5

_Forklift Rider (Electric) Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'forklift 2 10
rider' and engine power type 'electric AC' or 'electric DC'.

_Forklift Rider (IC) Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'forklift o] 10
rider' and engine power type 'GAS/IC".

_Forklift Stand-Up (Electric) Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'forklift o] 10
standup' and engine power type 'electric AC' or 'electric DC'.

_GPU safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'Ground o] 10
power unit".

_Jet Bridge Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'jet 0 8
bridge'.

_Man Lift Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'man lift' ] 10

Order Picker Safetv Profile Behavior profile automaticallv assianed to all vehicles confiaured as vehicle tvbe 'order o] 10

Assets - Behavior Profiles - Main Screen - Overview

e A behavior profile is a combination of vehicle-specific settings that define how the
vehicle reacts to various conditions identified by the system. At least 1 profile is
required for each vehicle, and the same profile can be used for multiple vehicles.

e The main body of the Behavior Profiles list screen contains the list of behavior profiles
by Name. The second column displays the profile description.

Behavior Profiles

Test VACBP 1 Test VACBP 1 2 13 e -
TEST VAC BP 2 Behavior Profile 2 o 5 e -
_Forklift Rider (Electric) Safety Profile profile to all vehicles configured as vehicle type ‘forklift 2 10 0 -
rider' and engine power type 'electric AC' or 'electric DC".
_Forklift Rider (IC) Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'forklift o 10 6 -
rider' and engine power type 'GAS/IC".
Forklift Stand-Up (Electric) Safety Profile Behavior profile automatically assigned to all vehicles configured as vehicle type 'forklift 0 10 o -
standup' and engine power type 'electric AC' or 'electric DC'.
GPU Safety Profile B ior profile { ig to all vehicles configured as vehicle type 'Ground 0 10 e -
power unit'.

e You can search for a profile using the search bar at the top left of the screen. Enter a
search term in the box and select "Go."
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Behavior Profiles

Search Text 27 results for Behavior Profiles: All

Behavior Profiles

NAME “ DESCRIPFTION

__Test VACBP1 Test VAC BP 1

o Use the blue “Add” button in the top right of the screen to create a new behavior

profile.
« Clicking on the blue “Refresh” button will refresh the list of profiles.

Last Refreshed on: 11/15/2023 7:53:04 PM o

Assets - Behavior Profiles - Main Screen - Select a Behavior Profile

« To select a Behavior Profile to work with, click on the profile’s name. Clicking on the
name will take you to the detail screen for that device.

$

Electric) Safety Profile Behavit
rider” an
IC) Safety Profile Behavit
rider’ a1
Up (Electric) Safety Profile Behavit
standuyj

Assets - Behavior Profiles - Profile Detail Screen - Behavior Profile
Descriptions

« The following list provides descriptions of the Behavior Profiles available for
configuration in the system.
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Battery Level

Configuration that lets you set a minimum battery voltage or % of
charge threshold. Once the battery level is outside the threshold,
events are created, and the operator can be alerted on the Lift Link
device if configured to do so.

Checklist
Critical
Response

Creates events when an operator selects a critical answer to a
checklist question.

Checklist Non-
compliance

Creates events and takes configured actions when the safety
inspection and/or job selection is not selected within the available
time period.

Grace Period
Timers

Settings for when to activate idle timeout, hibernate and sleeper
mode.

Impact

Creates events and actions based on specific severity levels of
impacts recorded.

Maintenance

Assigns a checklist for maintenance personnel to complete when
they perform planned maintenance on a vehicle. The completion of

Completion this checklists restarts predictive maintenance report parameters.
Message Creates a Lift Link device ‘beep’ when new text messages are
Alerts received.

Multi-Vehicle |Creates events when a single operator ID is logged into multiple
Access vehicles simultaneously. Also allows the operator ID to be

Violation suspended.

Occasional Prompts operators to complete a checklist at a defined time interval
Safety (daily, weekly, monthly, annually, every N days, every N days since
Inspection last checklist completed).

Parking Brake

When enabled, requires the parking brake to be applied before an

Monitor operator can log off.
Remote
Security Locks vehicle when security shutdown is enabled in the software.
Shutdown
Safety . hecki les f | hicl
Inspection Assigns a checklist and rules for operators to complete vehicle
Checklist safety inspections.

. Configuration that lets you set a maximum speed threshold. Once
Speeding

the speed is outside the threshold for the configured amount of time,
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events are created, and the operator is alerted on the Lift Link

device.

Assigns a zone profile to the Lift Link device whereby actions and
Zone . e
Violations events are created when the vehicle enters one of the zones within

the profile.

Assets - Behavior Profiles - Profile Detail Screen - Overview

e The top section of the Behavior Profile detail screen displays the profile’s description
and the number of vehicles to which it has been assigned.

_Forklift Rider (IC) Safety Profile

DESCRIPTION

Behavior profile automatically assigned to all vehicles configured as vehicle type ‘forklift rider’ and
engine power type 'GAS/IC"

VEHICLES ASSIGNED

0

e The next section displays the sequence of behaviors included in the profile. The first
column indicates the condition triggering the behavior, while the second and third
columns indicate, if applicable, the vehicle response and the action required to resolve
the behavior.

NO. BEHAVIOR 'VEHICLE RESPONSE RESOLUTION

01 Safety inspection Checklist o

Atfter login, but only if non-compliant _ALWAYS - FORKLIFT RIDER

02 Safety inspection Checklist a
EOmE{FICm o _ALWAYS - FORKLIFT RIDER
03 Maintenance Completion a
PM - Forkilift Rider (Electric) o MASTER/MAINTE! E OPERATORS

‘ a MAINTENANCE OPERATORS

_CRITICAL - RELEASE LOCKOUT

Duplicate

04  Checklist critical response to question(s)
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Assets - Behavior Profiles - Profile Detail Screen - Add a Behavior Profile

o To add a Behavior Profile, click on the “Add” button in the top right of the screen.

Last Refreshed on: WIS/2023 808:57 PM °

27 results for Behavior Profiles: All Add

Behavior Profiles

N - escRPTON e
__Test VAC BPF1 Test VAC BF 1 2 13 e -
TEST VAC BP 2 Bohavior Profile 2 o 1] o -
_Forklift Rider [Elactric) Safety Profile Behavior prafile autematically assigned to all vehicles configured as vehicls type forklift 2 10 o -
ridet’ and angine power type "slectric AC" or "electric DC"
_Forkdift Rider [IC) Safaty Profile [ profile autor to all configured as vehicle type 'farklift o 10 e -

rider' and engine power type "GAS/IC'

« A new profile will open. Enter details for the behavior profile.

NAME

Name is required.

DESCRIPTION

VEHICLES ASSIGNED

0

Expand All  Collapse All

1  Engine Shutdown @ > X o)

Cancel

« Some behaviors can have multiple entries (e.g., Safety inspection Checklists), while
some have a single entry (e.g., remote security shutdown). If the behavior can have
multiple entries, you can include additional entries by clicking on the “Add Behavior”
button at the bottom. When you click on this option, a window will open allowing you to
select a behavior. When this action is complete, click on the “OK” button to return to
the profile screen.
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Behavior Profiles

3 Grace Perlod Timers @

E idie Shutdown & Sieeper Mode B VAC hibemate mode

w0 Minuleds) '5 v Minutefs) @ 30 Mindites)

! Systom maximum
o Al Bohawicr
Select a Behavior X
a
NAME

Battery Level
Battery Swap

Checklist critical response to ques...
Checklist non-compliance

Grace Period Timers

Impact

Job Selection

Maintananca Comnlation

Cancel OK

e The behavior is added to the profile detail screen. Select configuration options, as
applicable.

e You can adjust prioritization for simultaneously occurring behaviors using the up or
down arrows on the heading bar displaying the behavior name (1=highest priority, 30 =
lowest priority).
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Expand All  Collapse All

™ ¥ X

B VAC checkiist completion:
Select VAC Checklist

Must select a checklist.

« When you are finished setting up the profile, click on “Save” at the bottom of the
screen.

Assets - Behavior Profiles - Profile Detail Screen - Edit a Behavior Profile

« To edit a Behavior Profile, click on the “Edit” button in the bottom right of the detail

screen.
VEHICLE RESPONSE RESOLUTION
Engine automatically shuts down even if 'AN OPERATOR MUST LOG IN TO START THE ENGINE
—— tor s attomatically | q AGAIN (WHEN THE VEHICLE IS ACTIVATED AND ALL
idling, then operator Is automatcally logge EVENTS ARE CLEARED)

off

o1 L

Delete X Duplicate
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Behavior Profiles

« In edit mode, behaviors are grouped into sections separated by heading bars
displaying the behavior name.

1 Safety inspection Checklist @ » J

Master Operators - @ vAC Icon B VAC checkiist completion:
A Alarm
O @ Lockout

Test VAC Checklist 1
When button is pressed, prompt to complete:

O Always
@ Only if non-compliant
Prompt to complete:

@ After login
O After login, but only if non-compliant

O Do not prompt

« On the right side of the heading bar are options to adjust the sequencing of the
behavior using the up or down arrows (or by editing the sequence number), delete the
behavior using the X, or expand or collapse the section using the carat on the far right.

» ¥ X A

e Some behaviors have configurable options within the section.

« After making edits to behaviors using the available options in the section header bar or
within the section, click on the Save Checklist button at the bottom of the screen.
Default Behavior Profiles starting with an underscore “_” may not be edited.

Assets - Behavior Profiles - Profile Detail Screen - Delete a Behavior Profile

« To delete a behavior profile, click on the “Delete” button in the bottom right of the detail
screen.
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VEHICLE RESPONSE RESOLUTION
Engine automatically shuts down even If 'AN OPERATOR MUST LOG IN TO START THE ENGINE
AGAIN (WHEN THE VEHICLE IS ACTIVATED AND ALL
Idling, then operator is automatically logged EVENTS ARE CLEARED)
off

0 .

\ 4

Delete X Duplicate Edit ¢

e A confirmation window will open asking if you are sure you want to delete the profile.
Select “OK” to proceed with the deletion.

Delete Behavior Profile

Are you sure you want to delete _Forklift Rider Safety Profile?

“ »

« Default Behavior Profiles starting with an underscore “_" may not be deleted.
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LL LIFT LINK' )
Checklists

Assets - Checklists

Last Refreshed on: 11/15/2023 8:19:24 PM

Sea Text Advanced Search 27 results for Checklists: All m

VAC Checklists

NAME “ TYPE =~ DESCRIPTION B BEHAVIOR PROFILES s 'VEHICLE PROFILES s ACTIONS

_ALWAYS - Forklift Rider Safety Inspection ALWAYS Event - Forklift Rider type 9 5 e -
vehicle1

_ALWAYS - Forklift Stand-Up Safety Inspection ALWAYS Event - Forklift Stand-Up 1 [o] a -
type vehicle

_ALWAYS - GPU Safety Inspection ALWAYS Event - Ground Power Unit 1 [} e -
vehicle type

_ALWAYS - Jet Bridge Safety Inspection ALWAYS Event - Jet Bridge type 1 [o] e -
vehicles

_ALWAYS - Manlift Safety Inspection ALWAYS Event - Manlift type vehicle 1 [o] e -

_ALWAYS - Order Picker Safety Inspection ALWAYS Event - Order Picker type 2 [o] e -
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Assets - Checklists - Main Screen - Overview

A Safety Checklists prompt a user to select from onscreen responses.
e The main body of the Checklists main screen contains the list of Checklists along with
several columns of summary data for each.

_ALWAYS - Forklift Rider Safety Inspection ALWAYS Event - Forklift Rider type 9 5 e -
vehicle1

_ALWAYS - Forklift Stand-Up Safety Inspection ALWAYS Event - Forklift Stand-Up 1 0 e -
type vehicle

_ALWAYS - GPU Safety Inspection ALWAYS Event - Ground Power Unit 1 0 e -
vehicle type

_ALWAYS - Jet Bridge Safety Inspection ALWAYS Event - Jet Bridge type 1 0 e -
wvahirlac

« Actions that may be executed for individual Checklists are accessible using the carat
icon under the far-right hand column for each record.

ALWAYS - Foaklift Ricor Safoty Inspoction ALWAYS Event - Forkiift Rider type 9 1 -
wehicle

ALWAYS - Foakdift Stand-Up Safety Inspection ALWAYS Event - Forklift Stand-Up 1 Q -

typa vehicle

ALWAYS - GPU Safety Inspection ALWAYS Event - Ground Pewer Unit 1 Q 0 -
vehicle type

« Summary information on each Checklist can be displayed by clicking on the
“‘information” icon toward the right side of each row (after the “Vehicle Profiles”

ALWAYS - Forlift Ridos Safoty Inspection ALWAYS Event - Forkiift Rider type 9 5 o -
vahiclal

ALWAYS - Forklift Stand-Up Safety Inspection ALWAYS Event - Forklift Stand-Up 1 [} (5]
type vahicke

ALWAYS - GPLU Safaty Inspection ALWAYS Event - Ground Powear Unit 1 [+] 0 -
vehicle type

ALWAYS - Jot Bridgs Safoty Inspsction ALWAYS Event - Jot Bridge type 1 [+] i)
wehlcles

ALWAYS - Maniift Safely Inspaction ALWAYS Event - Manlift type venicle 1 o 0 -

e The blue buttons on the right side of the screen just above the list allow you to add
new Checklists or refresh the data displayed on screen.
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Checklists

Last Refreshed on: 11/15/2023 8:19:24 PM o

Add

Assets - Checklists - Main Screen - Sorting

e You can sort the list by any of the columns by simply clicking on the column header.
« For example, if you want to sort by Checklist “type,” click on the Type column header.

HAME TYPE © DESCRIPTION S BEHAVIOR PROFILES

_ALWAYS - Forklift Rider Safety Inspection ALWAYS Event - Forklift Rider type =]
wvehiclel

_ALWAYS - Forklift Stand-Up Safety Inspection ALWAYS Event - Forklift Stand-Up 1
type vehicle

_ALWAYS - GPU Safety Inspection ALWAYS Event - Ground Power Unit 1
vehicle type

_ALWAYS - Jet Bridge Safety Inspection ALWAYS Event - Jet Bridge type 1
vehicles

_ALWAYS - Manlift Safety Inspection ALWAYS Event - Manlift type vehicle 1
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Checklists

Assets - Checklists - Main Screen - Select a Checklist

o To select a Checklist to work with, simply click on that Checklist's name. Clicking on
the Checklist name will take you to the detail screen for that Checklist.

NAME ~ TYPE - DESCRIPTION —

_ALWAYS - Forklift Rider Safety Inspection ALWAYS Event - Forklift Rider type
vehicle1

_ALWAYS - Forklift Stand-Up Safety Inspection ALWAYS Event - Forklift Stand-Up
type vehicle

_ALWAY U Safety Inspection ALWAYS Event - Ground Power Unit
vehicle type

_ALWAYS - Jet Bridge Safety Inspection ALWAYS Event - Jet Bridge type
vehicles

_ALWAYS - Manlift Safety Inspection ALWAYS Event - Manlift type vehicle

_ALWAYS - Order Picker Safety Inspection ALWAYS Event - Order Picker type

Assets - Checklists - Main Screen - Adding a Checklist
e To add a Checkilist:
o Click on the “Add” button from the Checklists menu.

Enter details for the Checklist. Click here for more information.
When finished, click on the “Save” button at the bottom.

Last Refreshed on: 11/15/2023 8:19:24 PM °
a ) 2]

ik
4k
ik
ik

e You can also add a new Checklist from the detail screen of an existing profile. Click
on the “Add” button at the bottom of the screen.
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For more information on how to navigate the Checklist detail screen and explanations
of applicable properties and settings for a profile, please see the section on Checklists

- Checklist Detail Screen.

Lift Link Online Help
Checklists

Assets - Checklists - Main Screen - Editing a Checklist

To edit a Checklist, select the carat icon at the far right of a Checklist row.
From the options, click on the "Edit" button.

IMPACT Event Release Lockout

Non-compliance Event Release
Lockout

Test Short VAC Checklist

Test VAC Checklist One

22

23

The checklist detail screen will open with fields editable.

Default Checklists starting with an underscore

may not be edited.

o
i ]
o

Duplicate

Edit

Delete
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Checklists

Assets - Checklists - Main Screen - Delete a Checklist

o To delete a Checklist, select the carat icon at the far right of a Checklist row.
e From the options, click on the “Delete” button.

IMPACT Event Release Lockout 22 2 o -
MNon-compliance Event Release 23 2 o -
Lockout

1 1 o -

Duplicate

Test Short VAC Checklist 1
Edit

Test WAC Checklist One 3 Delete

e A confirmation window will open. Click on “OK” to confirm that you wish to delete the
record (or records).

Delete Checklist

Are you sure you want to delete _ALWAYS - Forklift Stand-Up SPANISH?

« Default Checklists starting with an underscore “_" may not be edited.
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Checklists

Assets - Checklists - Main Screen - Duplicate a Checklist

e You can duplicate a Checklist by clicking on the carat to the far right of the Checklist
main screen. When you click on the arrow, you’ll see options to Duplicate, Edit, or
Delete. Click on "Duplicate.”

IMPACT Event Release Lockout 22 2 (3 ) .
Non—compliance Event Release 23 2 o -
Lockout
1 1 (5 ) -
o 0
Duplicate
Test Short VAC Checklist 1 2 )
Edit
Test VAC Checklist One 3 1 Delete

e For more information on how to navigate the Checklist detail screen and explanations
of applicable properties and settings for a profile, please see the section on Checklists
- Checklist Detail Screen.

Assets - Checklists - Checklist Detail Screen - Options: Delete, Add,
Duplicate, Edit

e In the bottom right of the screen are buttons for working with the Checklist detail
screen.
« The “Go Back” button will take you back to the Checklist Main screen.
« The “Delete” button will delete the checkilist.
e The “Add” button allows you to add a new record.
e The “Duplicate” button allows you to add a new record by duplicating the
current record that is open.
o The “Edit” button allows you to edit the current record.

Delete X Add © DuplicateE
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Checklists

Checklists - Checklist Detail Screen - General Information

e The first section on the Checklist detail screen contains general identifying information
as well as the number of behavior profiles and vehicles to which the Checklist is
assigned.

Test VAC Checklist 1

TYPE

Safety Inspection

DESCRIPTION

Test VAC Checklist One

e To edit the identifying information, click on the “Edit” button on the bottom right of the
screen.
e Click on "Save" when you are finished making updates.

Assets - Checklists - Checklist Detail Screen - Safety Inspection - Details

o The Safety Inspection details section of the page lists the questions and answers that
are included in the Checklist. To edit this information, click on the “Edit” button on the
bottom right of the screen.

Safety Inspection

Expand Al Collapse All

B o A
Check Oil L
Ok Normal
Alert Warning
Not OK X Critical
B o ~
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Checklists

« Note that when editing text boxes, the number to the right of the text box indicates the
remaining number of characters allowed.

Was anyone injured? o
19

Yes 12

No| 13

== Add Answer

e Questions and Answers can be edited with the corresponding textboxes.

Was anyone injured? 0

19

e The severity level of an answer can be set using the dropdown under the SEVERITY
column. Possible severities include Normal, Warning, and Critical. Severity levels can
be linked to reports and actions.
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Checklists
EE

v Normal hd
AT
\/ Warning
~ Critical

o To associate an answer with a checklist that should be completed, click on the “Select”
button for the corresponding answer. A window will open in which you can select the
checklist from the left side of the screen. When you have selected it, click on OK.

GO TO CHECKLIST

Select

Select

Click on "Select"
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Checklists

Select a Checklist x

NAME -
_ALWAYS - Forklift Rider

_ALWAYS - Forklift Stand-Up

_ALWAYS - GPU

_ALWAYS - Jet Bridge

_ALWAYS - Manlift

_ALWAYS - Order Picker

_ALWAYS - Other

ALWAYS - Pallet Jack Rider

Cancel (0].4

Select the Checklist

o To add a possible answer, click the “+Add Answer” button. Enter the answer in the
textbox.

Yes 12

No 13

<+ Add Answer

o To adjust the sequencing of answers, use the up and down arrows on the right side of
the screen.
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Checklists

GO TO CHECKLIST
Select ™~ 4 OIx
Select r» bOX

o To delete an answer, click on the “x” to the far right of the answer row.

GO TO CHECKLIST
Select T~ I X
Select r» X

o To add a new question, click on the “Add a Question” link at the bottom left of the
screen. Enter the question in the textbox; enter and/or add answers as needed.
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- Question

ENTER QUESTION
Was anyone injured? o]
19
Yes 12 v Normal v
No 13 v Normal v
+ Add Answer

c Add Question

Click on "Add Question"

Question

19

19
Answer 15 v Normal v

= Add Answer

Enter Question and Answers

o To delete a question, click on the “X” on the far right of the question header row.
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Checklists

> ool ox A

To duplicate a question, click on the duplicate icon to the right of the question header
row.

> 4 ogl X

I

Adjust sequencing of questions using the arrow buttons on the right side of the
guestion header rows.

s ,'l, I:'I'l X PN

To add a Vehicle Action to the checklist, click on the “Add Vehicle Action” link at the
bottom right of the page. You will need to add Instructions in the text field, choose an
Action from the Action dropdown box, and choose a corresponding Threshold from the
Threshold dropdown. For example, Motion for 5 seconds means the Lift Link device
needs to sense motion for 5 seconds before you can advance to the next
guestion/action.

Select T b X

Select Y A 4

e Add Vehicle Action
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@ 3 venice

19

* Instruction is required.

Select Action - Select Threshold
* Actions Is required. * Threshold is required.
Add Instructions, Choose Action, Choose Threshold

« When you have finished making all necessary edits, click on the Save button on the
bottom right of the screen.

LIFT TRUCK SOLUTIONS | LIFT LINK® 104



LL

LIFT LINK"

Assets - Planned Maintenance

Lift Link Online Help
Planned Maintenance

ntenance °

29 results for Maintenance

__PMJB

__TestPM1

Planned 300 hrs maintenance

PM

PM-

PM-

PM -

PM -

PM

Forklift Rider (Electric)
Forklift Rider (IC)
Forklift Stand-Up

GPU

- Jet Bridge

N BEE

Testing PM Date increase
Planned Maintenance - Test 1

Planned 300 hrs maintenance

Preventative Maintenance rule for Forklift R...
Preventative Maintenance rule for Forklift R...
Preventative Maintenance rule for Forklift S...

Preventative Maintenance rule for GPU

Preventative Maintenance rule for Jet Bridge

LIFT TRUCK SOLUTIONS | LIFT LINK®

[Motion Hours]
[Motion Hours]

[Load Handler
Hours]

[Motion Hours]
[Motion Hours]
[Motion Hours]
[Motion Hours]

[Engine On
Hours]

[Motion Hours]

35

200

200

300

300

300

20

20

[Activity Hours] 2

[Motion Hours] 200

[Activity Hours] 200

20

86

20

90

920

20

20

[107 25

50
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Planned Maintenance

Assets - Planned Maintenance - Main Screen - Overview

e The main body of the Planned Maintenance screen contains a list of planned
maintenance rules along with several columns of summary data for each.

« Actions that may be executed for individual maintenance rules are accessible using the
carat icon under the far-right hand column for each record.

Sl 0

29 results for Maintenance

__PMIJB Testing PM Date increase [Motion Hours] 35 4 2 -

_ TestPM1 Planned Maintenance - Test 1 [Motion Hours] 3 [Activity Hours] 2 1 ) -

Planned 300 hrs maintenance Planned 300 hrs maintenance [Load Handler 200 [Motion Hours] 200 20 () -
Hours]

PM [Motion Hours] 200 [Activity Hours] 200 86 ) -

PM - Forklift Rider (Electric) Preventative Maintenance rule for Forklift R... [Motion Hours] 300 90 2 -

PM - Forklift Rider (IC) Preventative Maintenance rule for Forklift R... [Motion Hours] 300 20 o) -

PM - Forklift Stand-Up Preventative Maintenance rule for Forklift S... [Motion Hours] 300 20 o} -

PM - GPU Preventative Maintenance rule for GPU [Engine On 920 20 o -
Hours]

PM - Jet Bridge Preventative Maintenance rule for Jet Bridge [Motion Hours] 90 20 [+ -

«nz 3 > 10 25 50

e In the bottom left of the screen, you can move forward or backward among pages or
jump to a specific page.
& n 2 3 »

« In the bottom right of the screen, you can choose how many pages are displayed at a
time.

10 25
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Assets - Planned Maintenance - Main Screen - Sorting

Assets - Planned Maintenance - Main Screen - Select a Planned
Maintenance Rule

LIFT TRUCK SOLUTIONS | LIFT

[Mation Hours]
[Mation Hours]

[Load Handler
Hours]

[Motion Hours)
[Motion Hours]
[Motion Hours]

IMaotion Hoursl

PM JE

Test PM 1

Planned 300 hrs maintenance

PM !
PM - Forklift Rider (Electric)

35

200

200

300

300

300

PM - Forklift Rider (IC)

PM - Forklift Stand-Up

LINK®

[Activity Hours]

[Motion Hours]

[Activity Hours)

200

200

Testing PM Date increase

Planned Maintenance - Test 1

Planned 300 hrs maintenance

Preventative Maintenance rule fer Forklift R...

Preventative Maintenance rule for Forklift R...

Preventative Maintenance rule for Forklift 5...

Lift Link Online Help
Planned Maintenance

20

86

920

20

Q0

To select a maintenance rule from the list, click on the rule name.

[Mation Hours]
[Metion Hours]

[Load Handler
Hours]

[Motion Hours)
[Metion Hours]
[Motion Hours]

[Metion Hours]

You can sort the list by any of the columns by simply clicking on the column header.
For example, if you want to sort by “Days Elapsed” since the last planned
maintenance, click on the "Days Elapsed" column header.

35

200

200

300

200

300
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Planned Maintenance

Assets - Planned Maintenance - Main Screen - Add a Planned Maintenance
Rule

o To create a new Planned Maintenance Rule, click on the blue “Add” button in the top
right of the screen.

Add
4 2 -
1 0 -
20 0 -

« A new window will open. For further information, see Planned Maintenance - Add
Planned Maintenance Rule Screen.

Assets - Planned Maintenance - Main Screen - Actions: Duplicate

e You can add a new maintenance rule by duplicating an existing rule. To duplicate a
rule, click on the carat icon in the Actions column on the row of the rule that you want
to duplicate.

e Then, from the dropdown options, choose "Duplicate."
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Planned Maintenance

Add

4 2

Duplicate
1 0 P

Edit
90 0 Delete

A new window will open with rule details copied from the duplicated rule. For further
information, consult Planned Maintenance - Duplicate Planned Maintenance Rule Screen.

Assets - Planned Maintenance - Main Screen - Actions: Edit

e To make changes to an existing planned maintenance rule, click on the carat icon in
the Actions column on the row of the rule that you want to duplicate.
e Then, from the dropdown options, choose "Edit."

4 2

Duplicate
1 0 P

Edit
920 o} Delete
86 0 -

« A window will open with the rule. For further information, consult Planned Maintenance
- Edit Planned Maintenance Rule Screen.
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Planned Maintenance

Assets - Planned Maintenance - Main Screen - Actions: Delete

e To delete an existing planned maintenance rule, click on the carat icon in the Actions
column on the row of the rule that you want to duplicate.
e Then, from the dropdown options, choose "Delete."

4 2

Duplicate
1 0 P

Edit
90 0 Delete

« A window will open requesting that you confirm that you wish to delete the rule. If you
are certain you wish to delete it, click on “OK.”

Delete Planned Maintenance ) ¢

Are you sure you want to delete __ PM JB?

Cancel m
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n LIFT LINK Planned Maintenance

Assets - Planned Maintenance Rule Detail Screen - Overview

Name Maintenance Id
PM - Forklift Rider (Electric) 10000

PM - Forklift Rider

N Description
(Electric)

. Preventative Maintenance rule for Forklift Riders
Description:

Preventative _
. Planned Maintenance Rule A~
Maintenance rule for

Forklift Riders

5 Behavior Profiles
4 Vehicles Meterd [Motion Hours] > 300

Duration [Elapsed Days] = 90
PM - Forklift Rider (IC)

Description:
Preventative
Maintenance rule for
Forklift Riders

0 Behavior Profiles
0 Vehicles

PM - Forklift Stand-Up
Description:
Preventative
Maintenance rule for

Go Back Delete X Add @ Duplicate 8 Edit #

The detail screen for a Planned Maintenance Rule includes a section for the name,
description, and system-generated Maintenance ID.

« The main body section, under a blue header row, contains rules that are included, with
columns describing the rule type, measure, and criteria. This section can collapse
using the arrow icon to the right side of the header row.

« The left side of the screen contains a search window that can be used to search for
other Planned Maintenance instances, along with a scrollable list that allows you to
select another instance.

« In the bottom right of the screen are four options:

o Go Back - takes you back to the main Planned Maintenance list.

o Delete - allows you to delete the displayed Planned Maintenance rule.

o Add - allows you to create a new Planned Maintenance rule.

o Duplicate - allows you to create a new Planned Maintenance rule by
duplicating the current rule.

o Edit - allows you to make changes to the current rule.

Assets - Add Planned Maintenance Rule Screen
To create a new planned maintenance rule, first enter a name and description in the text fields
at the top of the screen.

e Next, to add a rule, click on the “+Edit” link on the right side of the green header row
labeled “Planned Maintenance Rule.”

111



n UET LINK® Lift Link Online Help

Planned Maintenance

+ Edit A

In the window that opens, select the Rule Type.

o Meter Type - The rule applies after the vehicle has surpassed the Meter Type
(i.e., motion, activity, lift, etc.) criteria. Note - the Meter type selected must
have that feature installed on the vehicle.

o Duration - The rule applies after a specific time duration (number of days)
since the last maintenance performed.

For Motion rules, select the Measure from the dropdown.
In the Criteria text field, enter a value.
When finished, click on the "Update" button at the bottom.

Edit Planned Maintenance Rule p 4
Rule Type Measure Criteria
Duration [Flapsed Days] v = 90
Meter 1 Type [Motion Hours] v 2 200
Meter 2 Type [Activity Hours] v z 200
Cancel Update

You may add additional rules following the above steps. When finished, click on the
“Save” button at the bottom right of the screen.

Assets - Duplicate Planned Maintenance Rule Screen

To create a new planned maintenance rule by copying an existing rule, click on the
original rule and click the “Duplicate” button in the righthand corner. A new planned
maintenance rule, first enter a name and description in the text fields at the top of the
screen.

Next, to add a rule, click on the “+Edit” link on the right side of the green header row
labeled “Planned Maintenance Rule.”
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Planned Maintenance

+ Edit A

In the window that opens, select the Rule Type.

o Meter Type - The rule applies after the vehicle has surpassed the Meter Type
(i.e., motion, activity, lift, etc.) criteria. Note - the Meter type selected must
have that feature installed on the vehicle.

o Duration - The rule applies after a specific time duration (number of days)
since the last maintenance performed.

For Motion rules, select the Measure from the dropdown.
In the Criteria text field, enter a value.
When finished, click on the "Update" button at the bottom.

Edit Planned Maintenance Rule X
Rule Type Measure Criteria
Duration [Elapsed Days] ~ 2 90
Meter 1 Type [Motion Hours] v 2 200
Meter 2 Type [Activity Hours] ~ 2 200

Cancel Update

You may add additional rules following the above steps. When finished, click on the
“Save” button at the bottom right of the screen.
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Assets - Edit Planned Maintenance Rule Screen

e To make changes to an existing maintenance plan, click the desired plan from the
Planned Maintenance Main screen. Then click the “Edit” button in the bottom right of

the screen.
Name Maintenance Id
PM - Forklift Rider (Electric) 10000
Description

Preventative Maintenance rule for Forklift Riders

Planned Maintenance Rule

TYPE
Meter! [Motien Hours] z 300
Duration [Elapsed Days) > 80

Go Back Delete X Duplicate B

e You can edit the name and/or description and make changes to rules.

Name Maintenance Id
PM - Forklift Rider (Electric) 10000
Description

Preventative Maintenance rule for Forklift Riders

Planned Maintenance Rule

TYPE
Meter1 [Motion Hours] > 300
Duration [Elapsed Days] > 90
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Visibility - Maps
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Visibility

Visibility - Maps - Overview
e The map viewer provides a visual representation of the most recently reported status for
displayed vehicles, Lift Link components, and people (users).

Refreshed on: 11/16/2023 8:36:17 AM Auto Refresh  (CIEIED °

Bermud@i=s

e Map controls allow users to search for individual entities by ID or name, zoom the map
window on a specific area or address, and refine the set of vehicles displayed within map
results using one or more optional status filters.

Visibility - Maps - Map Refresh

« On the far upper right of the map screen are controls to refresh results with data received
since the last screen load. A text label displays the last time that results were updated. Users
may turn on or off periodic refresh of data using the Auto Refresh control on the far right.
When enabled, the standard refresh rate is every 15 minutes. To the left of this option is a
refresh icon that allows you to manually refresh the map at any time.

Refieshed on: 1/16/2023 8:36:17 AM Auto Refresh e

Refreshed on: 11/16/2023 8:36:17 AM Auto Refresh  ON@ °

Visibility - Maps - Map Controls

e The map provides an interactive view of entities -- vehicles, Lift Link components, people,
and/or zones. Multiple controls are available to adjust the information displayed for end users.
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Search

e You can use the search bar at the top left of the map to search for entities. You can
search by full or partial ID or name. This search bar is predictive; as you begin to type in
an ID or name, possible matches will show up below the search bar.

e You may select one from the list or continue typing. Once you have selected or finished
typing, click the magnifying glass icon to search.

Search on map

1 entities in cluster

0O 0 selected

O 60014 ADMIN, USER

» 2l
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Visibility

An information box will open with a list of the entities. Checkboxes allow you to select
the desired entities and choose from three available actions:

o Send a message (see online help for sending a message from the map)

o Enter Playback mode (see online help for Playback mode)

o Edit Profile

1 entities in cluster - X

O 0 selected =
L) 60014 7

1

These actions are also accessible from the Information Window for an individual
asset/person.

View Filters

You can filter what entities are displayed on the map using view filters, which are
accessible using the icon to the left of the search bar at the top of the map.

Click on the filter icon to open the list of available filters. Filters are located on two tabs:
e Snapshot
o History - Allows you to select a vehicle event and choose a specific time.
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o Make filter selections and then click on the Apply button. The map will update according
to the filter(s) applied and a search return box will open displaying entities matching the
filter(s).

Filters Clear Al Apply

Snapshot History

Group Name

Vehicle Type

Vehicle Availability

Vehicle Maintenance Status

Vehicle Diagnostic Errors

Vehicle Synchronization Status

Vehicle Access Status

Vehicle Event

Lift Link Online Help
Visibility

e Note: When filters have been applied to the map view, a number will be displayed

above the filter icon indicating how many filters have been applied. Additionally, applied
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Lift Link Online Help
Visibility

filters are listed to the right of the search bar. You can cycle through them using the left
and right arrows. You can also clear all filters here by clicking on the Clear All button.

5 entities found

O 5 selected

a

1c:9e:cc:b9:7¢c:9_

a

8:7b:8¢:40:73:3_

<]

82:bd:c5:a8:e7:4_

a

8a:bd:c5:a8:e7:4_

<]

78:67:0e:0e:f3:7_

1

Map vs. Satellite View
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o To switch to a satellite view of the map, select the “Satellite” button in the bottom left.

Campus View

Campus View allows you to view operator, vehicle and device activities displayed on your
uploaded floor plan, within the context of your facility’s physical boundaries.

o Click the facility icon © to access the detail window.
o From the facility detail window, you can enter CAMPUS VIEW to monitor vehicles and
assets layered on the floor plan the same way you would on the map. To access Campus

View, click the sight icon € |

My Facility X

20 Ingram St,
Forest Hills, NY 11375

an

»
&
[

_ N
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In CAMPUS VIEW, you can filter and monitor vehicles, operators, and other asset activity the
same way you would from the standard map.

e ]
=
L @ @
i
]_ ® [t —
® @ 5 L | _ @
Il & @ ©
— .
’ | @ -
@
___LZIZJ___H_LJLJ_@_H
E3 e BEE

For example, clicking on a vehicle icon in Campus View displays the same information
and options you'd see if you clicked on this icon from the standard map view.

PR 33 X

Pallet Jack Rider

Impacts

6/6/2018 12:55:56 AM
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. To leave Campus View and return to the standard map view, click Exit from Campus.

Maps Exit from Campus @ Refreshed on: 6/6/2018 12:10:00 AM
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Mouse Controls

e Use your mouse to navigate horizontally and vertically across the map. Click and drag
your cursor to adjust the area visible on the screen. Double-click to zoom in on an area.
You can also zoom in or out using the wheel on your mouse.

Navigation Controls

e Onscreen navigation controls are located on the right side of the map area. @

To Specific area/box

The first control, at the top, allows you to draw an area on the map to
which you want to zoom in. Select the control and then, on the map,

click and drag your mouse to select a rectangular area. The map will then
reposition to zoom in on that area. Click on the control again to deselect it.

You can also zoom to a specific area by positioning your cursor on the map,
holding down the shift key, and dragging the mouse to define a rectangular area.
When you release the shift key the map will reposition to zoom in on the area
you've drawn.

Search by Location

The second control allows you to search for a specific address, zip code, city,
state, or latitude-longitude coordinate. When you click on the icon, a search box
will open permitting you to input the geographic area you wish to display. Click on
a type-ahead dropdown suggestion or select Enter and the map will reposition and
zoom in on the location entered.

Slider bar

The third control is a slider for zooming in and out.

L tefaluwle)
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Cursor Position Control

« In the bottom right of the map area, the “globe” icon is an additional control that displays
the latitude-longitude coordinates of the cursor position.

Show/Hide People

e The Show/Hide people icon allows you to choose whether to display users who have
logged into the system.

Show/Hide Vehicles

« The Show/Hide vehicles icon allows you to choose whether to display vehicles on the
map.

Show/Hide Access Points

e The Show/Hide Access Points icon allows you to choose whether to display Access
Points on the map.

Show/Hide Zones

e The Show/Hide Zones icon allows you to choose whether to display Zones on the map.

Draw Zone Control

e The Draw Zone icon allows you to draw a new zone. Click on the icon, then choose a
shape for the zone. On the map, draw the area for the zone and enter zone details in
the information box. Note: The Draw Zone Control is only active when Zones are

enabled.
o]
New Zone X
N
Zone Name:
Zone Type: I
(O Blockout
O Zone
Zone Description: v

Cancel

T, AT
Huron

Marshall
Brookings
K 4] New zone
N Madison
ain

L. Mitchell
{imball” %) 0

€l

]
Sioux Falls
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Playback Control

The Playback control icon allows you to enter Playback mode for a selected vehicle.
When you select the icon, a popup window labeled “Playback List” opens from which
you may select a saved vehicle playback. For more information, see online help

for Playback Mode (Vehicles).

PlayBack List

Title Description

Thumbnail Control

The Thumbnail Control icon allows you to select a saved map view or to save a new
map view. When you select the icon, a thumbnail image of the current map view will
appear, to the left of which is a “+” symbol that can be selected to add the current view
to available saved views.

NORTH
+ AMERICA

REE

Click on the “+” symbol to add the current view and a pop-up window will open with
fields for a title and description. Select “Add” to save the view.
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Add New View

Title

Description

m Cancel

o To select from saved views, click on the “>>” symbol to the left of the current view
thumbnail. A scrollable list of thumbnails will appear. When you select one, the map will

refocus on that area.

« To delete a saved view, click on the “edit” icon to enter edit mode, then select the “X”
displayed over the thumbnail of the view you want to delete.

Settings

e Settings allow you to configure the map settings.
e Set Map Boundaries allows you to determine the typical extension of the area
your system will operate in.
e Import Detailed Indoor Map allows you to import a facility or building drawing to
zoom into the building for higher resolution.
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Add Indoor Map Provide indoor map name and source file. %

Indoor Map Name

indoor-plan
Map Source
Plan File
® Campus
Coordinates
Weeguahi
Park
s
@ &
@) Fa
F s
5
Google . - Map data 2016 Google:
® SPECIFY SOURCE LOCATE Continue

Visibility - Maps - Entity Current Status
« Entities and clusters of entities are represented on the map by circular icons.

&
=
(<)
,\S
&

@)

\'Z}fm L

£l

Haynes Ave

& Newark Liberty
International Airport..

« Solid color circles with a white entity icon and number represent clusters, or groupings, of that
particular entity within an area. Zoom in on a cluster to view individual entities.
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Individual entities are represented by outlined icons with white backgrounds. As the status
data ages (due to Lift Link devices going out of range or data not being refreshed), the
background fills grey from bottom up. For vehicles, the outline color is a status indicator at the
time of the last refresh.

o Blue = Vehicle is logged into by an operator or in break mode

o Green = Vehicle is available for use

o Yellow = Vehicle has not communicated today

o Red = Vehicle is locked or out of service
To enable viewing of a particular type of entity, select the corresponding icon on the map
control at the bottom of the screen.

When you click on an entity cluster, a summary pop-up window will open listing the individual
entities in the grouping. By default, all the entities in the cluster will be selected. Actions that
can be taken with selected entities in the cluster are displayed via icons in the upper right of
the window. Individual entities may be selected or deselected using the checkboxes to the left
of the entity name. Additionally, an “edit” icon is displayed to the right of each entity, allowing
you to enter edit mode for that entity.

2 entities in cluster —

¥ 2 selected

¢  AC5079 El
¢/ 108085
L 2 2
108085

6/4/2016 9:46:02 PM

When you click on an individual entity icon, a pop-up window will open listing details for the
entity - for example, with vehicles, the window displays the vehicle name, the operator if the
vehicle is currently in use, the vehicle type, vehicle status, and the date and time the vehicle
was last detected by the system. The bottom row of the window displays icons for actions that
are available for the entity.
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1 entities in cluster - X 12657

¥  1selected M E

¥ 12657 & w 112657

1<« 1 »

Vehicle: 2657
Operator:
Last Detected: 6202016 2:00:00 PM

ca

110700

Vehicle Name:
110700
Operator Name:

Venhicle Type:
Truck/Van

Vehicle Status:
Zone Violation

Last Detected:
6/22/2016 11:05:40 AM

\
on

LIFT TRUCK SOLUTIONS | LIFT LINK®

Vehicle Mame:

Operator Mame:

6/21/2016 2:00:00 PM
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Term C1 X

WAM Name:
Term C1
WAM ID:

15

WAM Status:
Active

IP Address:
10.145.80.191

Last Packet:
05-25-2016 03:29:06 AM

X +

T,

Bluwire @

United Club T
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Visibility - Maps - Playback Mode (Vehicles)
Playback mode for vehicles allows you to capture a vehicle’s status and movement over a

defined period.
To capture a playback clip for a vehicle, select the vehicle icon to open the pop-up status

window. At the bottom of the window, click the playback icon.

103273 X

103273

Tow Tractor
Zone Violation

6/22/2016 2:00:00 PM

o

y
b

A playback menu will open at the top of the screen containing the following elements:

12/22/2022 125322 PV 1 Hour v 058ec v w e

Start date/time - Click on the “Start” box and select a date and time using the dropdown
calendar and time selector.

1/05/2023 05:47:39 PM 1Hour
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e Duration - Choose a duration for the clip from the dropdown box.

1Thour -

'5 min
15 min
30 min
1 hour
2 hour
6 hour
9 hour
12 hour
|1day

Lift Link Online Help
Visibility

e Interval - Choose an interval the time between records displayed. The shorter the
interval, the more granular the playback but also the longer it takes to retrieve and play

the clip.

05 Sec v

15 Sec
01 Min
05 Min
15 Min
30 Min
01 Hour

« Type - The type of entity you selected.

o Play/Pause clip - Select the Play button to play the clip; while the clip is playing, the

button becomes a pause control.

e Speed up - Select the “speed up playback” button to increase the speed at which the

clip plays. Each click cycles through x1, x2, x10, x50.
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e Save - Select the Save icon to save the playback clip. When this option is selected, a
window will open with fields for entering a Title and Description. When a clip is saved, it
can be accessed and played by selecting the Playback control icon in the bottom right
of the screen.

o

Save PlayBack Clip

Description

e Share by Email - Select the share icon to share the playback clip via email. When this
option is selected, a window will open with fields for entering a Title and Description as
well as the email address(es) to which you wish to send the clip.

~»

Share PlayBack Clip by Email

Description
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o EXxit - Select the Exit button to leave Playback mode.
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Visibility - Zone Profile

Zone Profile Last Refreshed on: 11/26/2023 6:36:50 PM [N ) VIS (]

0 Results for Zone Profile Add
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Zone Profiles

Zone Profile - Main Screen - Overview
Zone profiles are a collection of individual zones that you want assigned to vehicles.

esh = | syne =

0 Results for Zone Profile [ Ada |

The main body of the Zone Profile list screen contains the list of Zone Profiles by name along
with several columns of summary data for each:

@)
@)
@)
@)

o

Name of the Zone Profile

Description of the Zone Profile

No. of Zones - The number of zones assigned to the Zone Profile

Behavior Profiles Assigned - The number of behavior profiles that the Zone Profile is
used in.

Vehicles Assigned - The number of vehicles using the Zone Profile based on the
behavior profile assignments.

Actions that may be executed for individual profiles are accessible using the carat icon under
the far-right hand column for each record.

To synchronize zone profiles, select the “Sync” button in the upper right of the screen.

Sync « | ?

Use the blue “Add” button in the top right of the screen to create a new zone profile.

Clicking on the blue “Refresh” button will refresh the list of profiles.
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Zone Profiles

Refresh & | Sync & | 2

Add

Zone Profile - Main Screen - Sorting

You can sort the list by any of the columns by simply clicking on the column header. For
example, if you want to sort by the number of zones in the profile, click on the “No. of Zones”
column header.

Zone Profile - Main Screen - Select a Zone Profile

To select a Zone Profile to work with, click on the profile’s name. Clicking on the name will
take you to the detail screen for that profile.

Test

Test Zones 1 0 0

For information on working with the profile detail screen, see the section on Zone Profile
Detail Screen.

Zone Profile - Actions: Duplicate

You can add a new Zone Profile by duplicating an existing profile. To duplicate a profile from
the Zone Profile Main Screen, click on the carat icon in the Actions column on the row of the
profile that you want to duplicate.

Then, from the dropdown options, choose Duplicate.

Duplicate

Edit

Delete
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« A new window will open with profile details copied from the duplicated profile. For further
information, consult the section on Zone Profile Detail Screen.

Zone Profile - Actions: Edit
e To edit a profile from the Zone Profile Main Screen, click on the carat icon in the Actions
column on the row of the profile that you want to duplicate.
e Then, from the dropdown options, choose Edit.

Duplicate

Edit

Delete

e The Profile Detail Screen will open. For more information on making changes to the profile,
consult the section on Zone Profile Detail Screen.

Zone Profile - Actions: Delete
« To delete a profile from the Zone Profile Main Screen, click on the carat icon in the Actions
column on the row of the profile that you want to duplicate.
e Then, from the dropdown options, choose Delete.

Duplicate

Edit

Delete

« A confirmation window will open asking if you are sure you want to delete the Zone Profile.
Click on OK to proceed with deletion.
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Delete Zone Profile ) ¢

Are you sure you want to delete this Zone Profile, All Zones? Deleting the

Zone Profile will effect Vehicle Behaviors associated with a Behavior Profile.

Zone Profile - Detail Screen - Search

« On the left side of the device profile screen, you will see a zone profile list and search bar that
allows you to move to another profile record without going back to the device List. Click on
any name to open that profile record.

e You can also use the search bar to find a profile. Note that at least 1 character must be
entered for the search filter to engage and find a profile.

test

Description: xsxsx
Zones count:1
Behavior profile
count:0

Zone Profile - Detail Screen - Options: Delete, Add, Duplicate, Edit

« In the bottom right of the screen are buttons for working with the zone profile detail screen.

LIFT TRUCK S(

The “Go Back” button will take you back to the main Zone Profile screen.

The “Delete” button allows you to delete a zone profile.

The “Add” button allows you to add a new record.

The “Duplicate” button allows you to add a new record by duplicating the current
record that is open.

The “Edit” button allows you to edit the current record.

Duplicate =
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Zone Profile - Detail Screen - Expand/Collapse Sections

e Sections within the device detail screen can be expanded or collapsed using the arrows on
the right side of the section header bars.

Name
Test
Description

Test Zones

Assigned Zones v

Test VAC Zone 1

« Note: If an update has been made to any properties or settings included in a collapsed
section, those changes will still take effect if the device is saved.

Zone Profile - Detail Screen - Zone Profile Information

e The first section on the Zone Profile detail screen contains general identifying information. To
edit this information, click on the “Edit” button on the bottom right of the screen.
« The following information can be edited in this section:
« Name - each profile’s name is a required field used to identify the profile on interface

screens and reports.
o Description - This is a text field allowing you to input a description of the profile.

Name Description

Zone Test 7one Test

140

LIFT TRUCK SOLUTIONS | LIFT LINK®



LIFT LINK’ Lift Link Online Help
Zone Profiles

Zone Profile - Detail Screen - Assighed Zones

e The second section of the Zone Profile detail screen contains Assigned Zones - i.e., zones
that have been added to the profile. To edit this information, click on the “Edit” button on the
bottom right of the screen.

Assigned Zones v

Test VAC Zone 1

Adding a Zone

o To add a zone to the profile, select the “Add” button on the right button of
the screen.

* Enter the Name and Description of the Zone.

* Then click the +Add link in the green heading.

* A pop-up window will open in which you may select a zone or zones from the left side
of the window using the checkboxes next to each zone name. Note that zones
themselves are created in the Maps tool. (You can scroll through the list of zones or
use the search bar at the top to search for one.) Once you have made selections, click
on the “Add” button in the bottom right.

141
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Add New Zone Assignment X
Name Description
Zone: Test VAC Zone 1
O select All

" Test VAC Zone 1

Cancel Add

Removing a Zone

e There are two methods of removing a zone from a profile. The first method described
below will allow you to delete more than one zone at once.

1. Select the “-Remove” link on the right side of the green section heading bar. A
pop-up window will open in which you may select a zone or zones from the left
side of the window using the checkboxes next to each zone name. (You can scroll
through the list of zones or use the search bar at the top to search for one.) Once
you have made selections, click on the “Remove” button in the bottom right.

2. Under the Actions column toward the right of the screen, click on the carat icon on
the row of the zone you wish to remove. Next, select “Delete” from the dropdown
that appears.

Duplicate

Edit

Delete
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A confirmation window will open asking if you are sure you wish to delete the zone
assignments. Click on “OK” to proceed with the deletion.

LIFT TRUCK S(
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Delete Zone X

Are you sure you want to delete this zone assignment?

Click on Save when you are finished making updates.

)LUTIONS | LIFT LINK®
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System Status

ast Refreshed on: 115/2024 5:52:56 PM

OPERATOR IMPACT PER ACTIVITY HOUR

0

0 high and severe impacts last 24 hours

'VEHICLE INSPECTION CONCERNS

0 warning

Vehi st 24 hours

0

License or Group expiring next 30 days

O«

2 vehicles evaluated last 24 hours.

VEHICLE INSPECTION COMPLIANCE

100+

4 vehicles evaluated

SERVICE DUE NEXT 7 DAYS

5

Vehicles need maintenance in the next 7 days

TEXT MESSAGES REQUIRING ACTION

O«

2 vehicles evaluated last 24 hours

Operator motion per login hour 4

0«

1 Standard Operators evaluated

Vehicle Motion Per Lagin Hours

0«

2 vehicles evalusted last 24 hours

NO COMMUNICATION LAST 7 DAYS

86.67«

15 vehicles evaluated

144
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System Status - Overview

e The System Status screen contains summary data on twelve items. Items that are green
indicate they are within normal thresholds. Yellow indicates items of moderate importance
requiring attention. Red indicates items of high importance needing attention.

OPERATOR IMPACT PER MOTION ,I' Operator motion per login he + VEHICLE INSPECTION CONCERNS ,l'

0 30.32 % 0warning

3 high and severe impacts last 100 Standard Operators Vehicles last 24 hours
24 hours evaluated last 24 hours

LOCKED VEHICLES Vehicle Motion Per Login Ho + EXPIRING OPERATOR
CREDENTIALS

2.28« o)

219 vehicles evaluated License or Group expiring
next 30 days

VEHICLES WITH LOW ENERGY rd TEXT MESSAGES REQUIRING rd
ACTION

O« O«

25 vehicles evaluated last 24 25 vehicles evaluated last 24

hours hours

« Two of the status boxes contain drop-down selectors to choose between variables to display.

Operator motion per login he -

4

CPERATOR LOGIM PER 6 SHIFT IN LAST 24 H

OPERATOR MOTION PER LOGIN HOUR

100 Standard Operators
evaluated last 24 hours

« To edit the thresholds, click on the pencil icon.
4

« A window will open. (Some thresholds are not editable.) When finish adjusting, click the Save
button.
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Messaging

Messaging

3 results for Messages: All m Distribution Lists

Filter By Clear € 2 s A

Text () 10/24/2023 Pujari, Sumeet 12/31/1899 10/24/2023 Test 0/0 0/0 0/0 e -
12:31:33 PM 7:00:00 PM 1:01:33 PM

antiar () 9/112023  Vaizurs, Tejasvi P 12/311899  9/11/2023 test o/0 o0 o0 e -
7:59:47 AM 7:00:00 PM 8:14:47 AM

8 Me (0) (Expired)

Status ) 9/11/2023 Vaizurs, Tejasvi P 12/31/1899 9/11/2023 test 0/0 0/0 0/0 o -

W Submitted (0) 7:58:29 AM 7:00:00 PM 8:13:29 AM

! ne (Expired)

B |n Progress (0)
W Expired (3)
8 Complete (0)

Recipient State
W None Received (3)
® None Read (3)

® None Responded (3)
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Messaging - Main Screen - Overview

« The main body of the Messaging screen contains a list of sent messages along with several

columns of summary data for each.

(] 10/24/2023
12:31:33 PM

) 9/11/2023
7:59:47 AM

[ 9/11/2023
7:58:29 AM

e To the left of the message list is a search and filter sidebar that is useful for narrowing down

Pujari, Sumeet

Vaizurs, Tejasvi P

Vaizurs, Tejasvi P

12/311899
7:00:00 PM

12/31/1899
7:00:00 PM

12/31/1899
7:00:00 PM

the list of messages displayed.

Lift Link Online Help

Messaging

10/24/2023 Test 0/0
1:01:33 PM
(Expired)

9/11/2023 test 0/0
8:14:47 AM
(Expired)

9/11/2023 test 0/0

8:13:29 AM
(Expired)

Filter By Clear €

Text

Sender
= Me (0)

Status
B Submitted (0)
B In Progress (0)

W Expired (3)
B Complete (0)

Recipient State

B None Received (3)
® None Read (3)

® None Responded (3)

Date Sent

Nothing selected

0/0

0/0

0/0

0/0

0/0

0/0

[ ] -
(i) -
(i) -

e The blue buttons on the right side of the screen just above the message list are message-
related options and actions that can be taken with messages that are selected with the
checkboxes to the left of each group name.

o Actions that may be executed for individual messages are also accessible using the carat
icon under the far-right hand column for each record.

LIFT TRUCK SOLUTIONS | LIFT LINK®
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] 10/24/2023 Pujari, Sumeet 12/31/1899

12:31:33 PM 7:00:00 PM
] 9112023 Vaizurs, Tejasvi P 12/31/1899
7.59:47 AM 7.00:00 PM

Messaging - Main Screen - Sorting

10/24/2023 Test 0/0 0/0 0/0
1:01:33 PM

(Expired) Resend

Details

9/11/2023 test 0/0 0/0 0/0
8:14:47 AM
(Expired)

e You can sort the list by any of the columns by simply clicking on the column header.
For example, if you want to sort by “Subject,” click on the Subject column header.

[ 10/24/2023 Pujari, Sumeet 12/311899
12:31:33 PM 7:00:00 PM

[ 9112023 Vaizurs, Tejasvi P 12/311899
7:59:47 AM 7:00:00 PM

(1 9/172023 Vaizurs, Tejasvi P 12/31/1899
7:58:29 AM 7:00:00 PM

LIFT TRUCK SOLUTIONS | LIFT LINK®

10/24/2023 Test o/o 0/0 0/0 [ ] .
1:01:33 PM
(Expired)

9/11/2023 tost o/o 0/0 0/0 (i ] -
8:14:47 AM
(Expired)

9/11/2023 test o/0 0/0 0/0 o -
8:13:29 AM
(Expired)
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Messaging - Main Screen - Filtering

e You can use the “filter” options on the left side of the screen to refine the message list.
o The first filter is a text search box. Enter a key word to narrow the displayed messages.

e The next group of filters allow you to filter by Sender, Status, and/or Recipient State. You can
also filter by Date Sent using the dropdown selector.
e You can apply more than one filter.

Filter By Clear €

Text

Sender
| Me (0)

Status
B Submitted (0)

B |n Progress (0)
B Expired (3)
B Complete (0)

Recipient State

B None Received (3)
® None Read (3)

® None Responded (3)

Date Sent

Nothing selected

Messaging - Main Screen - Select a Message (to Resend or Cancel)

o Select one or more messages from the list to Resend or Cancel by checking the boxes to the
left of the message information row.

e The action options available for the selections will be updated on the screen.
« Note that “Resend” and “Cancel” are the only actions applicable to selected messages.

0/24/2023 Pujarl, Sumeet 12/311899 10/24/2023 Tost o/0 o/0 o/o (i) -
2:31.33 PM 7:00:00 PM 10133 PM
(Expired)
9/11/2023 Vaizurs, Tejasvi P 12/31/1899 9/11/2023 tost 0/0 0/0 0/0 o -
75947 AM 7:00:00 PM 814:47 AM
(Expired)
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Messaging - Main Screen - Message Details

e There are two ways to view details of a message:
1. Click on the Subject in the message list OR
2. Under the Action column, click on the carat icon and then select "Details."

10/24/2023 Pujari, Sumeet 12/31/1899 10/24/2023 Test
12:31:33 PM 7:00:00 PM 1:01:33 PM
(Expired)
) 9/11/2023 Vaizurs, Tejasvi P 12/31/1899 9/11/2023 test
7:59:47 AM 7:00:00 PM 8:14:47 AM
(Expired)

Select Subject in the message list

10/24/2023  Pujari, Sumeet 12/31/11899 10/24/2023  Test 0/0 0/0
123133 PM 7.00:00PM  1.01:33PM
(Expired)
[ 9/1/2023 Vaizurs, Tejasvi P 12/3111899 9172023 test 0/0 0/0
7:59:47 AM 7.00:00PM 81447 AM
(Expired)

Under the Action column, select "Details"
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A window will open displaying message details, including:

o The sender

o The date and time the message was sent

o Expiration time

o The message itself

o The response options
Test X
Sent by

Pujari, Sumeet

Sent
10/24/2023 12:31.33 PM

Expiration

30 Minutes

Message

This is only a test

Response

The window also displays recipients of the message and status information for each,
including whether the message was received and read as well as the response.

Messaging - Main Screen - Summary of Recipients & Responses

Select the “information” icon to the left of the Actions column to view a summary of recipients
and responses.

10/24/2023 Pujari, Sumeet 12/31/1899 10/24/2023 Test 0/0 0/0 0/0 (5 ) -
12:31:33 PM 7:00:00 PM 1:01:33 PM
(Expired)
9/11/2023 Vaizurs, Tejasvi P 12/31/1899 9/11/2023 test 0/0 0/0 0/0 (5 ] -
7:59:47 AM 7:00:00 P** ARRNIRER
Sent: 9/11/2023 7:58:29 AM

9/11/2023 Vaizurs, Tejasvi P 12/31/189 -
7:58:29 AM ) 7-:00:00 F Recipient Received Read Responded Response B
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Messaging - Main Screen - Create a New Message

« To send a new message, click on the “New” button at the top right of the screen.

« A window will open with fields and options for configuring the message.

To... [ Broadcast to everyone

Subject Responses

== Add response

Message

Message available for

01 Minute v

« Click on the “To” button to select recipients of the message. In the window that opens, use
the dropdown on the left to select the type of recipient - choose from Vehicles, People,
Groups, or Distribution Lists. The list of users below the category will update according to the
category. To add users, click on the “+” symbol to the right of the name(s). Selected users will
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appear in the “To” box. Alternatively, you can use the “Search Text” bar to search for specific
users. When finish selecting recipients, click on the “Done” button in the lower right.

Add Recipients X
.. Receiving
Recipient Type:
Access ID Job Title External ID
‘ People e ‘ 07982183
Select Recipient Type
License Authorization
vehicies Licensed STANDARD
Groups
Distribution Lists
To:
ADMIN, USER

Cancel Done

« Note that from the message setup screen, you can also choose to send the message to every
user in the system. To do so, select the checkbox next to “Broadcast to everyone.”

e Once they are selected, recipients will be displayed in the box under the “To” button.

« Enter a subject in the “Subject” field and the message in the “Message” box.

o Select the length of time the message will be available from the dropdown selection box.

o To configure responses that will be available for recipients, click on the “+Add response”
button.

e In the text box that appears, enter the first response. The number to the right of the text box
indicates how many available characters remain for the response.

Responses

8 ™4 X

== Add response

« To add another response, click on “+Add response” again.
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Responses

8 T J X

8 M J X

== Add response

e Use the up and down arrows to the right of the text box to adjust the order in which the
responses are displayed.

o To delete a response, click on the “X” to the right of the text box.

« When ready, click on the “Send” button at the bottom of the screen to send the configured
message.

Messaging - Main Screen - Resend a Message

e There are two ways to resend a message.
1. Select the checkbox on the left side of the message row and then click on the
"Resend" button. You can select more than one message. OR...
2. Inthe Actions column, click on the carat icon and then select the Resend option.

10/24/2023 Pujari, Sumgaet 12/311899 10/24/2023 Tost o0 /0 Q0 (i ] -
12:31:33 PM 7:00:00 PM 1:01:33 PM
(Expired)
9/M11/2023 Vaizurs, Tejasvi P 12/311899 9112023 test 00 /0 /0 (3] -
7:59:47 AM 7:00:00 PM 8:14:47 AM

{Expired)

Select the checkbox next to the message and click on the Resend button
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10/24/2023 Pujari, Sumeet 12/3111899 10/24/2023 Test ofo /0
12:31:33 PM T:00:00 PM 1:01:33 PM
(Expired)
O 9112023 Vaizurs, Tejasvi P 12/311899 9/11/2023 test /0 0/0
75947 AM 7:00:00 PM 8:14:47 AM
(Expirad)

In the Actions column, select the "Resend" option

« A notification in the top right of the screen will appear, indicating the message was sent
successfully.

Messaging - Main Screen - Cancel a Message

e To cancel the message after it is sent. Select the checkbox on the left side of the message
row and then click on the Expire Now button. You can select more than one message.

- Y 4 i -
. #RECEVED READ ‘m - ACTIONS
10/24/2023 Pujari, Sumeet 12/31/1899 10/24/2023 Test 0/0 0/0 0/0 (5 ) -
12:31:33 PM 7:00:00 PM 1:01:33 PM
(Expired)
[ 9/11/2023 Vaizurs, Tejasvi P 12/31/1899 9/11/2023 test 0/0 0/0 o/0 [ ] -
7:59:47 AM 7:00:00 PM 8:14:47 AM
(Expired)

Select the checkbox next to the message and click on the Expire Now button

« A notification in the top right of the screen will appear, indicating the message was cancelled.

0 Message was canceled
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Messaging - Main Screen - Distribution Lists

« To add, edit, or delete Distribution Lists, click on the "Distribution Lists" button at the top right
of the Messaging screen.
e For more information, see the section on Manage Distribution Lists.

Messaging - Manage Distribution Lists - Overview

e The Manage Distribution Lists window contains all existing distribution lists, along with several
columns of summary data for each, including:
« Distribution List name
« Description of the Distribution List
e Number of People in the List
e Number of Vehicles in the List
e Number of Groups in the List

Distribution Lists

4 results for Distribution Lists

()

O DL 1 [o] 1 -
O Lunch Group Lunch Group 2 3 1 -
(] Test DL 1 DL1 1 1 2 -
O Test Group This is a test group 0 o] o] -

« Actions that may be executed for individual distribution lists are also accessible using the
carat icon under the far-right hand column for each record.
« In the top right of the screen, above the distribution list data, are five blue buttons:
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e Add - click to create a new Distribution List. See online Help for “Add a Distribution
List” for further information.

o Edit - select a Distribution List using the checkbox to the left of its name and then click
“Edit” to make changes to an existing Distribution list. See online Help for “Edit a
Distribution List” for further information.

o Delete - select a Distribution List using the checkbox to the left of its name and then
click “Delete” to remove a Distribution List.
o Refresh - click to reload the Distribution List data displayed on the screen.

Cda | can [ omte [ rorosr

Messaging - Manage Distribution Lists - Select a Distribution List

e To select and view a distribution list, click on the Distribution List name.
o To select a distribution list for performing one of the actions available in the menu, select the
checkbox to the left of the list name.

Distribution Lists

4 results for Distribution Lists

[ ]
O DL
Lunch Group Lunch Group

Messaging - Manage Distribution Lists - Delete a Distribution List

o After selecting a distribution list(s) to delete and clicking on the “Delete” button, a confirmation
window will open asking you to verify that you wish to delete the list.
e Click on “OK” to confirm.
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Delete Distribution )¢

Are you sure you want to delete Lunch Group?

Messaging - Manage Distribution Lists - Add a Distribution List

0 Vehicles
1People

Lunch Group
Description: Lunch
Group

3 Vehicles

2 Peaple Assigned Operators
TestDL1 E
Description: DL 1
1Vehicles
1People

Assigned Vehicles

Test Group NAME - TveE
Description: This Is a
test group
0 Vehicles

Go Back Save

o The “Add” a Distribution list screen consists of a sidebar on the left allowing you to search
through existing distribution lists and select one if desired.

« The main body of the screen contains fields that can be populated in the creation of a new
distribution list.

« Enter a name for the list and a description in the text boxes at the top.

Name Enter Name

Description Enter Description

Assigned Groups

LIFT TRUCK SOLUTIONS | LIFT LINK®
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e The following sections, partitioned by green headers, allow you to manage the members of

the distribution list:
o Assigned Groups
o Assigned Operators
o Assigned Vehicles

« Any or all the above categories can be added to a distribution list as needed.

« For each of the categories, click on the “+Add” link on the right side of the green header bar to
add members to the list.

« A window will open in front of the main screen. Use the search bar at the top or scroll through
the list on the left side to locate groups, individuals, or vehicles. As a group/individual/vehicle
is highlighted, summary information will display to the right. To select an item for addition to
the distribution list, click on the “+” symbol on the right side of the highlighted item. It will then
be added to the box labeled “To” in the bottom right of the window. You may continue to add
as many recipients as necessary. When finished, click on the blue “Done” button and the
window will close.

Add New Group Assignment X
- Receiving
Recipient Type: Groups
External ID Number of Vehicles Number of
4

Tampa Only 5 .
escription

Default group containing 24/7 authorization for all members.
Test Group

VAC Test Group

To:
VAC Test Group 2

Cancel Done

e« Members will now be listed, by category, on the main “Add” screen. You may remove
members by using either the “- Remove” link at the top right of the category header row or by
clicking on the carat icon under the Actions column for a member you wish to Remove, then
selecting “Remove.”

Assigned Operators =+ Add ~

Temp, Operator 4 06575981 Suspended - Oper Expiration Dates STANDARD -

Remove
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e When finished, click on the “Save” button in the bottom right of the screen.

Messaging - Manage Distribution Lists - Duplicate a Distribution List

e You can create a new Distribution List by duplicating an existing list.

e From the detail screen of the Distribution List, you wish to duplicate, select "Duplicate” in the

bottom right of the screen.

« A new Distribution List profile will open, copying some fields from the list you duplicated. You

can edit any duplicated fields and will need to add additional data as necessary.

> Duplicate from Test DL 1

Name

Description

DL DL
Description:
0 Vehicles
Peopl .
Ulpl Assigned Groups
Lunch Group
Description: Lunch
G ALL_ACCESS 2 Default group containing 24/7 authorization for all members. [+] 4
roup
3 Vehicles TampaOnly ~ GRP_6 Group strictly for Tampa VAC 2 2
2 People
TestDL1
Description: DL 1 Assigned Operators
1Vehicles
1People
Temp, Operator 4 06575981  Suspended - Oper Expiration Dates STANDARD

Test Group
Description: This is a
test group

0 Vehicles

Go Back

o The Distribution List detail screen consists of a sidebar on the left allowing you to search

through existing distribution lists and select one if desired.

e The main body of the screen contains fields that can be populated in the creation of a new

distribution list.
« Enter a name for the list and a description in the text boxes at the top.

LIFT TRUCK SOLUTIONS | LIFT LINK®
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Name

Description DL 1

Assigned Groups

e The following sections, partitioned by green headers, allow you to manage the members of

the distribution list:
o Assigned Groups
o Assigned Operators
o Assigned Vehicles

« Any or all the above categories can be added to a distribution list as needed.

o For each of the categories, click on the “+Add” link on the right side of the green header bar to
add members to the list.

« A window will open in front of the main screen. Use the search bar at the top or scroll through
the list on the left side to locate groups, individuals, or vehicles. As a group/individual/vehicle
is highlighted, summary information will display to the right. To select an item for addition to
the distribution list, click on the “+” symbol on the right side of the highlighted item. It will then
be added to the box labeled “To” in the bottom right of the window. You may continue to add
as many recipients as necessary. When finished, click on the blue “Done” button and the
window will close.

Add New Group Assignment X
- Receiving
Recipient Type: Groups
External ID Number of Vehicles Number of
ALL_ACCESS + 2 o Operators
4
Tampa Only
Description
SrrhErIT Default group containing 24/7 authorization for all members.

VAC Test Group

To:
VAC Test Group 2

Cancel Done
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Members will now be listed, by category, on the main “Add” screen. You may remove

members by using either the “- Remove” link at the top right of the category header row or by
clicking on the carat icon under the Actions column for a member you wish to Remove, then

selecting “Remove.”

Remove
> = ==

When finished, click on the “Save” button in the bottom right of the screen.

Messaging - Manage Distribution Lists - Edit a Distribution List

» > EditTestDL1 ?
Nome TestDL1
- Description oL
Description:

0 Vehicles
1People

Assigned Groups

Lunch Group NAME “+ EXTERNALID - DESCRIPTION
Description: Lunch . )
& ALL_ACCESS 2 Default group containing 24/7 authorization for all members. (o] a
roup
3 Vehicles Tampa Only GRP_6 Group strictly for Tampa VAC 2 2
2 People
TestDL1
Description: DL 1 Assigned Operators
1Vehicles
1Peaple NAME ~ EMAIL - JOBTITLE - ACCESSID - LICENSE
Temp, Operator 4 06575981  Suspended - Oper Expiration Dates STANDARD
Test Group

Description: This is a
test group
0 Vehicles

Cancel Save

The “Edit” a Distribution list screen consists of a sidebar on the left allowing you to search

through existing distribution lists and select one if desired.
The main body of the screen contains fields that may be modified as needed.
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e At the top, name and description may be edited.
Name Test DL 1

Description DL 1

Assigned Groups

e The following sections, partitioned by green headers, allow you to edit the members of the

distribution list:
e Assigned Groups
e Assigned Operators
e Assigned Vehicles

o For each of the categories, click on the "+Add" or "-Remove" links on the right side of the
green header bar to manage members in the list.

o After clicking “Add” or “Remove,” a window will open in front of the main screen. Use the
search bar at the top or scroll through the list on the left side to locate groups, individuals, or
vehicles. As a group/individual/vehicle is highlighted, summary information will display to the
right. To select an item for addition to or removal from the distribution list, click on the “+” or “-
“ symbol on the right side of the highlighted item. It will then be added to the box labeled “To”
in the bottom right of the window. You may continue to add as many recipients as necessary.
When finished, click on the blue “Done” button and the window will close.

Recipient Type: Groups

VAC Test Group

VAC Test Group 2

VAC Test Group 3

Test Group
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e You may also remove members directly from the main screen by using clicking on the carat
icon under the Actions column for a member you wish to Remove, then selecting “Remove.”

+ Add A

4 -

2
T

e When finished, click on the “Save” button in the bottom right of the screen.
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Roles

Roles Last Refreshed on: 12/7/2023 10:44:15 AM  [REICEINSY
1 results for Roles
H NAME “ DESCRIPTION = PEOPLE ASSIGNED = ACTIONS
Administrator System administrator role typically assigned to only a couple of ... 8 -
Enable Operator Only Only has rights to view people driver profiles and update operat... o -
IT Rights to manage access points WAMs and view reports 0 -
Maintenance Rights to manage vehicles and Preventative Maintenance 1 -
Maps Only Rights to view and search through the maps 0 -
O MLA SW approval ROle for MLA people to view and approve white label 6 -
Reports Only Right to view and edit reports o} -~
O Roles o] -
O Roles1 o] -
Safety Manager Rights to edit safety inspection group assignments driver creden... 0 -~
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Roles - Main Screen - Overview

« The Roles module allows you to set up permission-based roles for accessing the system,
which you can then assign to appropriate users.

« The main body of the Roles list screen contains the list of existing Roles along with several
columns of summary data for each.

L]
Administrator System ini: role typically to only a couple of ... 8 -
Enable Operator Only Only has rights to view people driver profiles and update operat... o -
IT Rights to manage access points WAMs and view reports (o] -
Maintenance Rights to manage vehicles and Preventative Maintenance 1
Maps Only Rights to view and search through the maps (o] -
7] MLA SW approval ROle for MLA people to view and approve white label 6 -
Reports Only Right to view and edit reports o -
] Roles (o] -
Roles 1 o -

o Actions that may be executed for individual Roles are accessible using the carat icon under
the far-right hand column for each record.

-
Administrator System administrator role typically assigned to only a couple of ... 8 -
Enable Operator Only Only has rights to view people driver profiles and update operat... [+
IT Rights to manage access points WAMSs and view reports (] -
Maintenance Rights to manage vehicles and Preventative Maintenance 1 -
Maps Only Rights to view and search through the maps [+ -

[ MLA SW approval ROle for MLA people to view and approve white label 6 -
Reports Only Right to view and edit reports [+ -

« The blue buttons on the right side of the screen just above the list allow you to select all,
unselect all, add, edit, or delete roles or refresh the data displayed on screen. There is also
an option for comparing up to 4 selected roles.
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Roles - Main Screen - Sorting

e You can sort the list by any of the columns by simply clicking on the column header.

o For example, if you want to sort by the number of users assigned to the role, click on the
People Assigned column header.

System administrator role typically assigned to only a couple of ... 8 -
Only has rights to view people driver profiles and update operat... 0 -
Rights to manage access points WAMs and view reports 0

Roles - Main Screen - Select a Role

e To select a Role to work with, simply click on that Role’s name. Clicking on the Role name will
take you to the detail screen for that Role.

) MLA SW approval ROle for MLA people to view and approve white label
Refnly Right to view and edit reports
) Roles
] Roles1

Roles - Main Screen - Adding a Role

e Toadd a Role:

o Click on the “Add” button from the Roles menu at the top of the screen.
o Enter details for the Role.

o When finished, click on the “Save” button at the bottom.
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e You can also add a new Role from the detail screen of an existing profile. Click on the “Add”
button at the bottom of the screen.

Select All Unselect All Add

Name Description

Enter Name Enter Description

Select Role Permissions A

%) ® p =

None Read Only Edit

e}

Access Points

Batteries

Beacons

Group Assignments

Group General Information
Impact Severities
Maintenance Intervals
Operator Credentials
People General Information
People Import

Operator License Reset

People Software Credentials
People Subscriptions

Reports and Dashboards

enso ettina

« For more information on how to navigate the Role detail screen and explanations of
applicable properties and settings for a role profile, please see section on Role Detail Screen.

ORCONCRONONONONCRONONORONONC
O OO0 O0O0OO0OO0OO0OO0O0OC0O0OO0OO0
O O0OO0CO0O00O0D0OO0O00O0O0OO0OO
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Roles - Main Screen - Edit a Role
e There are two methods for editing roles.
Method 1

o Select the checkbox next to the Role’s name and then choose “Edit” from the menu
buttons.

M resadts for Rodes

Administrator System role typecally [ d 10 only A couphe of . 8
Enable Opetator Only Only has rights to view people driver profiles snd UPCAte operat. a -
T Rights to manage nccoss points WAMs and view reports ] -
Maintenance Rights to manage vehicks: and Preventative Malntenance 1 -
Maps Only Rights to view and search through the maps o -
8 MLA SW approval RO4o for MLA pooplo to view and approve white label ] -

]

Method 2

« While on the detail screen for a Role, you can click on the “Edit” button in the bottom
right of the screen.

Name Description
MLA SW approval ROle for MLA people to view and approve white
b
Select Role Permissions TS
@ ® I
MNane Read Only Edit
Access Points
Batteries
Beacons

Group Assignments

Group General Information
Impact Saverities
Maintenance Intervals
Operator Credentials
People Genearal Information
People Import

Operator License Reset
People Software Credentials
People Subscriptions

Repaorts and Dashboards

Go Back M Delete X M Add @ M Edit #

o After making edits to a profile, click on the Save button at the bottom of the screen.

Note: Default roles cannot be edited.
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Roles - Main Screen - Delete a Role
e There are two ways to delete a role.

Method 1

+ Select the checkbox next to the name of a role, then choose the Delete button in the
upper right-hand corner.

e A confirmation window will open. Click on “OK” to confirm that you wish to delete the
record (or records).

Warning ) ¢

This role is currently assigned to one or more People. Please assign new
Roles to these People in order to delete.

Method 2

o Select the carat icon at the far right of a Role row. From the options, click on the
“‘Delete” button.

e A confirmation window will open. Click on “OK” to confirm that you wish to delete the
record (or records).

Note: Default roles cannot be deleted.
Roles - Main Screen - Duplicate a Role

e You can add a Role by duplicating the record of another.
e You can duplicate a Role by clicking on the carat to the far right of the Role list screen. When
you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click on Duplicate.

L]

]

Safety Manags Rigihts b eait sately INSRocticn Qroup ASSIGRMEnts driver crodon 0 L
n.
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Roles - Main Screen - Compare Roles

e« To compare up to 4 roles to see the differences between them, first select the roles you want
to compare by clicking on the checkboxes to the left of the role names. Then click on the
“Compare” button at the top. Note, default roles cannot be compared.

Administrato System 5 role typically assignod to only a coupio of 8 .
o Operator Only Only has rights to view people driver profiles and update operat. 0
Rights to manage access points WAMS and view reports o
Mantenance Rights to manage vehicles and Proventative Maintenance 1
Maps Only Rights to view and search through the maps 0
@ MLA SW approval ROle for MLA peopie to view and approve white label 6

« A screen will load displaying the list of permissions and a column for each role you selected,
indicating the access level granted within the role for each permission.
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COMPARE

[l Show Differences

Access Points None None
Batteries Read Only None
Beacons None None
Group Assignments None Read Only
Group General Information None None
Impact Severities None None
Maintenance Intervals None Edit
Operator Credentials None None
People General Information None None
People Import None None
Operator License Reset None None
People Software Credentials None None
People Subscriptions None None

Reports and Dashboards None None
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« If you click on the “Show Differences” checkbox, the differences between the roles will be
highlighted.

COMPARE

Show Differences

Access Points None None
Batteries Read Only None
Beacons None None
Group Assignments None Read Only
Group General Information None None
Impact Severities None None
Maintenance Intervals None Edit
Operator Credentials None None
People General Information None None
People Import None None
Operator License Reset None None
People Software Credentials None None
People Subscriptions None None

e You can remove a role from the comparison by clicking on the “X” in the upper right of the
column for that role.
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COMPARE

Show Differences

Access Points

Batteries

Beacons

Group Assignments

Group General Information
Impact Severities
Maintenance Intervals
Operator Credentials
People General Information
People Import

Operator License Reset

Read Only
Read Only
Read Only
Edit
Edit
Read Only
Edit
Read Only
Edit
Read Only

Edit

Roles - Role Detail Screen - Search

x
None
Read Only
None
None
None
None
None
None
None
None

MNone

Lift Link Online Help
Roles

4

None
None
None
Read Only
None
None
Edit
None
None
None

None

On the left side of the role profile screen, you will see a role list and search bar that allows
you to move to another role profile without going back to the Role List. Click on any role name
to open that record.
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Marme Description
MLA SW apipioval ROle ol MLA pedge to view and ap ove white

latse|

Select Role Permissions

Group Assgnments

BLA SW angecaal Oiperator License Reset

P Sgned: & Poopia Suware Credantias
People Subscriptons

Repants and Dashiboaits

Delate xlncg GI Ecit # l

e You can also use the search bar to find an individual role.

>

Administrator
People assigned: 8

Enable Operator

Roles - Role Detail Screen - Options: Add, Edit

« In the bottom right of the screen are buttons for working with the Role detail screen.
« The “Go Back” link will take you back to the Role List screen.
e The “Delete” button allows you to delete a role.
e The “Add” button allows you to add a new record.
« The “Edit” button allows you to edit the current record.

Note: you cannot Delete or Edit a default role.
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Roles - Role Detail Screen - General Information

Name

Test Role 1

The first section on the Role detail screen contains the Role name and a field for a
description.

Description
Role1

To edit this information, click on the “Edit” button on the bottom right of the screen.
Click on Save when you are finished making updates.

Roles - Role Detail Screen - Role Permissions

Access Points

Batteries

Beacons

Group Assignments

Group General Information
Impact Severities
Maintenance Intervals
Operator Credentials
People General Information
People Import

Operator License Reset
People Software Credentials
People Subscriptions

Reports and Dashboards

LIFT TRUCK SOLUTIONS | LIFT LINK®

The “Select Role Permissions” section contains, on the left, a list of system access
permissions. To the right are three access options: None, Read Only, and Edit. The Edit
option allows the user access to view and to make edits in the corresponding system area. To
edit permissions, click on the “Edit” button on the bottom right of the screen.

Select Role Permissions

%) @ s
None Read Only Edit
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Once you have chosen options for the list of permissions, or made changes to existing
options, click on the Save button at the bottom of the screen.
See the table below for a description of the permissions.

Permission Function
Access Points Access points within the Access Point module
Batteries Batteries module

Group assignments only in the various modules (group,
Group people, or vehicle). Note: to assign groups in the people or
Assignments vehicle modules you would need at least edit privilege for that

section of that module as well.

Group General

. Group module (list and detail views) excluding assignments
Information

“Sliders” in the system settings screen (note that you should
not need the "system settings" enabled to enable just this
section, and enabling system settings will not automatically
enable this).

Impact Severities

Maintenance . oo
Maintenance criteria module

Intervals
Operator Operator driver section (must have "people general info" read
Credentials enabled at a minimum to use this).

People General

Information People general section (list and detail views) including export

People Import People import wizard (no "read" option)

Operator dropdown for licensed/not licensed/suspended (must
have "people general information” read enabled at a minimum
to leverage this). There is no read option; it is automatically
selected when "edit" is selected for "People driver
credentials.".

Operator License
Reset

People “software’ section including role assignment (must
have "people general information” read enabled at a minimum

People Software |, | leverage this). You should not be able to assign anyone else

Credentials a role with "software role" edit capabilities unless your role has
it enabled.
People People subscription assignment section (must have "people

general information” read enabled at a minimum to leverage

Subscriptions this).
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Permission

Function

Reports and
Dashboards

Reports and dashboards section (edit/delete function
dependent on individual report setting (note that "read" option
means no reports can be created, deleted, saved).

Sensors Settings

“Sensors” in the system settings screen (you should not need
the “system settings” enabled to enable just this section, and
enabling system settings will not automatically enable this).

Server Settings

“Servers” in the system settings screen (you should not need
the “system settings” enabled to enable just this section, and
enabling system settings will not automatically enable this).

Software Roles

Roles Module.

Checklists - Job

Checklists module for job checklists.

Checklists - Safety

Checklists module for safety checklists.

System Settings

All system settings sections except those explicitly listed
separately.

Text Messaging

Messaging module.

Vehicle Behavior
Assignments

Assign behaviors within the vehicle module.

Vehicle Behavior
Profiles

Behavior modification module.

Vehicle General
Information

Vehicle general section.

Vehicle Status

Vehicle status section (no edit option).

Vehicle
Troubleshooting

Vehicle troubleshooting section.

Visibility module (edit is for settings section). (Applies if

Visibility licensed.)
Wi-Fi section of system settings (you should not need the
Wi-Fi Settings “system settings” enabled to enable just this section, and
enabling system settings will not automatically enable this).
Zones Zone creation module.

IQ Dashboard

IQ Dashboard module (applies if licensed).
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Reporting

129 results for Reports: All

Reports List (Folders)

Recent Reports

Operator Usage Detail Access Control Bypass (ID Optional Mode) History Maintenance Planning Aug 3, 2017 © -
Access Point Inventory Systom Settings and oct 3, 2016 o .
Diagnostics
® All Folders
Analysis of Usage Daily Vehicle Summaries - Top 10 - Vehicle Analysls Apr 2, 2018 © -
i My Reports Graph
& Public Reports Analysis of Usage Daily Vehicle Summaries by Group Vehicle Analysis Apr 2, 2018 (o] -
Bm Administration
Battery Equalizations Battery and Charger Feb 17, 2022 -
i Aviation ¥ Fqualizs v 9 ©
Wm Battery and Charger Battery Module Logs Battery and Charger Feb 18, 2022 (o] -
& Impact Battery Modules with Invalid Vehicle ID Battery and Charger Feb 9, 2022 I} -
I® Maintenance Planning
Battery Not Charged Battery and Charger Jan 23, 2019 -
B Messaging Y arg v 9 S
B Operator Analysis Battery Voltage by Vehicle Battery and Charger Oct 10, 2018 (o] -

8 Safety Compliance
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Accessing the Reporting Main Page
To access reports from the Home page, select Reporting from the global navigation bar at the top of

the page.

= LIFT UNK

Home

Create new

Nothing selected -
Rocent items
O TestOLY One of more Sorvice Hoartbeats are delayod
® 90 ccb9Tc9 4 operator(s) are suspondod
# Planned 300 hrs malntonance 1 vohiciofs] are in a restrictod zone
2 oparator{s) hove one or more oxpired crodentinle
© _ALWAYS - Forkiift Rider
2 operator(s) have no groups assigned

© Test VAC Checklist 1

Visibility»  People  Groups  Assets«

Reporting Main Page - Reports List
On the Reporting main page, the Reports List displays a list of all available reports.

Recent Reports A

Opetator Usage Detal

B All Foiders:
I My Repons
I8 Public Roports
I Administration
W Aviation
I Battery and Charger
I Impact

8 Maintenance Planning

LIFT TRUCK SOLUTIONS | LIFT LINK®

Reports List (Folders)
A
Access Control Bypass (ID Optienal Mode) History

Accass Point Inventory

Lift Link Online Help

Reporting

Messaging  meportng- @ - [N 2D

Liast Refreshed of

12023 2220403 PM

129 resalts for Repaits: AR

Maintenance Flanning Aug 3, 2017

Systom Scttings and
Diagnostics

Analysis of Usage Daily Vehicle Summaiies - Top 10 -
Graph

Anatysis of Usage Daily Vehicle Summanes by Group
Battery Equalizations
Battery Module Logs

Battery Modules with Invalid Viehicle 1D

Vehicle Analysis

WVehiche Analysis
Battery and Charger
Battery and Charger

Battery and Charger

[P S—

Oct 3, 2016

Ape 2, 2018

Ape 2, 2018
Feb 17, 2022
Feb 18. 2022
Feb 9, 2022

P )

)

JOOGOOG@'
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Report names appear as hyperlinks. Clicking on the report name will run the report in its As Saved

Lift Link Online Help

Access Control Bypass (ID Optional Mode) History

Access Point Inventory

Analysis of Usage Daily Vehicle Summaries - Top 10 -
Graph

Analysis of Usage Daily Vehicle Summaries by Group

Battery Equalizations

Battery Module Logs

Battery Modules with Invalid Vehicle ID

Battery Not Charged

Battery Voltage by Vehicle

Beacon Health Verification

Reporting

configuration. This means the report data will run in its native form, reflecting the timeframe when the

report was last saved, and including any filters applied to the report at that time.

As you navigate, search, and filter through your reports and reports folders, the Reports List will

update to display those results.

LIFT TRUCK SOLUTIONS | LIFT LINK®

181



LIET LINK Lift Link Online Help
Reporting

Reporting Main Page - Recent Reports

Recent Reports N

Operator Usage Detall

The Recent Reports section displays a list of the most recently generated reports. Having quick
access to these reports is helpful if your role requires you to run the same report(s) on a regular
basis, or you need to quickly re-run a report. Just locate the report, click on the hyperlink, and it will
pull the data and run the report again.

Reporting Main Page - Folders
The Folders section contains a collection of default report folders built and maintained by Lift Link that
cannot be changed by local users.

However, the Public Reports and My Reports folders can be used as locations to save any report,
including reports you edit and customize.

@m All Folders

- My Reports

| ®m Public Reports

- M Administration

.- BB Aviation

L m Battery and Charger
- Impact

: B8 Maintenance Planning
- [ Messaging

- Operator Analysis

- m Safety Compliance

- [ System Settings and Diagnostics

B \/shirla Anahreic

Reports saved in the Public Reports folder can be accessed by anyone who has access to your Lift
Link software site. Alternately, you can create, edit, or customize reports and save them to the My
Reports folder, a private location that cannot be accessed by other users.

Selecting a folder will result in the main Reports List displaying all reports found within that folder.

Reporting Main Page - Search Folders
The Search Folders filter allows you to search for specific report folders. Begin entering the name of a
folder and results will automatically be displayed as you type.
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The Search Folders filter also finds reports based on the search term you enter. For example, if you
enter the term “checklist,” then all reports with the word “checklist” in the name and any reports in
folders with the word “checklist” will be displayed.

Reporting Main Page - Search Text

The Search Text filter allows you to search for specific reports. Begin entering the name of a report or
folder and results will automatically be displayed as you type.
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Reporting Main Page - Filters Combination Search
To perform a Combination Search of your reports, select a specific Report Folder...

" BB Al Folders
- My Reports
| ®® Public Reports
- Administration
:_zf-f.- B Aviation
Battery and Charger
-8 Impact
@ Maintenance Planning
- @ Messaging
- Operator Analysis
L Safety Compliance

L ® System Settings and Diagnostics

. Bm \/ohicle Analycic

...and enter keywords to filter by search terms found in the reports within that folder.

Reporting

Search folders Search Text

Reporting Main Page - Reports List - Column Headers
The columns in the Reports List display the report:

Name

Folder where the report is located

Last Modified Date

Schedules icon

Actions carat to access a drop-down menu

Reports List (Folders)

NAME “ FOLDERS ~ LAST MODIFIED -~ REPORT SCHEDULE ACTIONS

Access Control Bypass (ID Optional Mode) History Maintenance Planning Aug 3, 2017 ®© -

Access Point Inventory System Settings and Oct 3, 2016 ®© -
Diagnostics

Analysis of Usage Daily Vehicle Summaries - Top 10 - Vehicle Analysis Apr 2, 2018 ®© -

Graph

Analysis of Usage Daily Vehicle Summaries by Group Vehicle Analysis Apr 2, 2018 ®© -

Reporting Main Page - Sorting the Reports List
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You can sort the Reports List by clicking on the sorticons in the&ame, Folder, or Last Modified
headers.

Reports List (Folders)

NAME “ FO7=RS LAST MODIFIED REF ORT SCHEDULE ACTIONS

Access Control Bypass (ID Optional Mode) History Maintenance Planning Aug 3, 2017 ®© -

Access Point Inventory System Settings and Oct 3, 2016 ®© -
Diagnostics

Analysis of Usage Daily Vehicle Summaries - Top 10 - Vehicle Analysis Apr 2, 2018 ®© -

Graph

Analysis of Usage Daily Vehicle Summaries by Group  Vehicle Analysis Apr 2,2018 ®© -
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Reporting Main Page - Reports List - Schedules
Clicking on a Schedules icon opens a window that displays the corresponding report’s assigned
schedules.

Reports List (Folders)

NAME “ FOLDERS < LAST MODIFIED + REPORTSCHEDULE ACTIONS

Access Control Bypass (ID Optional Mode) History Maintenance Planning Aug 3, 2017 ®© -

Access Point Inventory System Settings and Oct3,2016 =4~ ®© -
Diagnostics ‘

Analysis of Usage Daily Vehicle Summaries - Top 10 - Vehicle Analysis Apr 2,2018 ®© -

Graph

Analysis of Usage Daily Vehicle Summaries by Group Vehicle Analysis Apr 2, 2018 ®© -

Here you can view existing schedules that have been created for the report. This window also allows
you to quickly create a schedule for the report by clicking on the + Create schedule button.

Subscriptions (Lockouts and Releases Detail) *Create schedule

Job Name Owner State Last Run Next Run Enabled

Close

Reporting Main Page - Reports List - Actions
Select the carat icon in the Actions column to Delete, Subscribe to, or Edit the corresponding report.

Reports List (Folders)

Access Control Bypass (ID Optional Mode) History  Maintenance Planning Aug 3, 2017

Access Point Inventory System Settings and Oct 3, 2016 -
Diagnostics

Analysis of Usage Daily Vehicle Summaries - Top 10 Vehicle Analysis Apr2, 2018 -

- Graph

Analysis of Usage Daily Vehicle Summaries by Vehicle Analysis Apr 2, 2018 ® -

Group

Battery Equalizations Battery and Charger Feb 17, 2022 [Q] -
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Reporting Main Page - Navigating the Reports List
The page numbers located in the lower left of the screen allow you to jump to a specific page.

Use the << and >> arrows to advance to the
beginning or end of the Reports List.

10

25 50 100

time.

Lift Link Online Help
Reporting

In the bottom
right of the

qn 2

L
Ny
n

6 »

screen, you can

select a pagination button to view 10, 25, 50 or 100 reports at a

Running Reports - Reporting Main Screen
On the Reporting main screen, report names appear in the Recent Reports section and the Reports
List as hyperlinks.

Click on the report name to run the report in its As Saved configuration.

A load window will appear while the system collects information to display the requested report.

Recent Reports

I

Operator Usage Detail

8 All Folders

8 My Reports
8 Public Reports
B Administration
B Aviation
‘- @ Battery and Charger
B Impact
B8 Maintenance Planning
B8 Messaging
M@ Operator Analysis

LIFT TRUCK SOLUTIONS | LIFT LINK®

Reports List (Maintenance Planning)

Access Control Bypass (ID Optional Mode) History
Fault Code Details

Fault Code Summary

Lockout Duration - Graph

Lockout Summary

Lockout Trend - Graph

Lockouts and Releases Detail

Planned Maintenance Completed Detail

Planned Maintenance On-Time Performance Graph

Maintenance Planning

Maintenance Planning

Maintenance Planning

Maintenance Planning

Maintenance Planning

Maintenance Planning

Maintenance Planning

Maintenance Planning

Maintenance Planning

Loading...

Aug 3,2017

Aug 15, 2017

Aug 15, 2017

Jul 17, 2019

Feb 6, 2018

Mar 21, 2018

Feb 16, 2023

Oct 5, 2023

© O 6 6 6 06 © O 0

Oct 31, 2023
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Depending on the report timeframe and the amount of data being pulled for the report, a report load
times may vary but should not be excessively long.

Running Reports - Report View

Running a report displays the most recently generated report data in the Report View screen. Report
View is designed to display report data in a presentable format that makes it easier for you to review
and modify the report.

= ED B2 0

(©) Operator Usage Detail_report  ousreresnes s 1207162801

B. = = <4 100% = | searchrepot Q |=
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Running Reports - Report View Controls
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Reporting

A set of menu items and navigation controls sits above the report table.

O 0 perator u sage Detail_re POrt  patarefreshed 20231207 at 182851

= —
B
Operator Usage Detail

Vehicle

Login

ADMIN, USER, Embedded

60014

60014

60014

60014

60014

60014

60014

60014

60014

60014

60014

60014

60014

60014

Nov 3, 2023, 2:00:00 AM
Nov 3, 2023, 12:00:00 AM
Nov 2, 2023, 10:30:00 Ph
Nov 2, 2023, 7:15:00 PM
Nov 2, 2023, 4:15:00 PM
Nov 2, 2023, 1:15:00 PM
Nov 2, 2023, 11:30:00 AM
Nov 2, 2023, 4:30:00 AM
Nov 2, 2023, 2:00:00 AM
Nov 2, 2023, 12:00:00 Al
Nov 1, 2023, 10:30:00 PM
Nov 1, 2023, 7:15:00 PM
Nov 1, 2023, 4:15:00 PM

Nov 1, 2023, 2:54:30 PM

Logoff

Nov 3, 2023, 4:30:00 AM
Nov 3, 2023, 2:00:00 AM
Nov 3, 2023, 12:00:00 AM
Nov 2, 2023, 10:30:00 PM
Nov 2, 2023, 7:15:00 PM
Nov 2, 2023, 4:15:00 PM
Nov 2, 2023, 1:15:00 PM
Nov 2, 2023, 11:30:00 AM
Nov 2, 2023, 4:30:00 AM
Nov 2, 2023, 2:00:00 AM
Nov 2, 2023, 12:00:00 AM
Nov 1, 2023, 10:30:00 PM
Nov 1, 2023, 7:15:00 PM

Nov 1, 2023, 4:15:00 PM

Login Hours

— <4 |100% ~ search report

Dead Man Hours

Motion Hours

The upper-left corner of the Report View displays the toolbar below:

Q-

Travel With Load Hours

End Method

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

End of Shift

Page 1

O Operator Usage Detail_report Data refreshed 2023-11-13 at 21:38:40 ()

of 2

The report type & the name of the

report

Date and time when the report data
was last refreshed

A button to refresh the report data

LIFT TRUCK SOLUTIONS | LIFT L

‘ Impact Summary by Day - Graph_report

Data refreshed 2021-11-03 at 11:39:24 f:,]

£
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The upper-right corner of the Report View displays the toolbar below:

— <4 |(100% |~ search report Q |~ 4 4 Page 5
Zoom controls - o 100% | ¥
Tools to navigate and ceichreport . CLI%l & B

search the report
The report’s page count UL

Running Reports - Export Report
In the upper-left corner below the Report Name, the Report View
displays the Export Report icon.

E

file format for your report.

Running Reports - Input Controls
In the upper-left corner, below the Report Name, the Report View
displays the Input Controls icon.

E

The Input Controls define the basic parameters of your report.
This is where you can review settings for the reporting period
timeframe, as well as the groups, shifts and default filters applied
to the report. It's also where you can access advanced options
for modifying your report.

Click on this icon to access the Input Controls.

From the Input Controls window, you can customize a report by
modifying its Report Period and default filters, as well as adding
other filters such as Vehicle Name or Operator Name.

Click on the icon to access the Export Report tool and select the

Reporting

ofsn»

s PDF

As Excel (Paginated)
As Excel

As C5V

As DOCX

As RTF

Az ODT

As ODS

As XLSX (Paginated)
As XL5X

As PPTX

Input Controls

* Report Period

Yesterday

* Week/Month/Year

From Date/Time

To Date/Time

Compliance Shifts

Available
search list

ALL SHIFTS
Day Shift

o IR

13

Reset Cancel

Selected: 0

| ]

For instructions on using the Input Controls to edit and modify a report’s parameters, see Customizing

Reports.
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Running Reports - Chart Report Values
Chart Reports with values displayed in the header can be dynamically updated by clicking on the sets
you want to include or exclude from view.

Impact Rate per Logged In Hour by Vehicle

Lift Link Online Help

Reporting

6

Impacts per Logged In Hour

Running Reports - Tabular Reports
In addition to the same tools and features available when you run a Chart Report, Tabular Reports

v

¢
e

I impacts per Logged In Hour, 2 - MeDIUM I impacts per Logged In Hour, 1 - MODERATE Il Impacts per Logged In Hour, 0 - LOW

give you access to a subset of additional editing and search capabilities, such as:

e conditional formulas
e column and table layout
¢ redisplaying the report as you make changes

mpact Detad

Vehcle

AT oa2or
PR YN8
RT 03207
PRI
e|sn
M|
RN

|3

Impact Date Time

Mey 7. 2018

May 7. 2018

Moy 7. 2010 &
May 73013 2

May 7. 20182

May 7, 2008
Moy 7. 2018

May 7. 2048

S A
g2 am
T4 10 AM
W2 PM
48 0M
124240 P
122815 PW

NAIS3IT AN

......

Status Predmpact
Moson

Uninger

ones
Maoson
\onon
yen
Nason
Moon

Status At Impact

Nodcn
Moson
\tooor
Vonen
Vooen
vonee
Voson
Voton

Watise

Motoe wen Lt
Iotse wan L
Motize with LR

Wase

Impact Location
Hear WaP SCFC 60
0A OF D_t[Unknown])
Hese WAP &

RADF D)

B_([Veancan)|

Hear WAP SCFC 66
5233 3_([Undrowe))
Near WAP 5C#C 66
2 333 _({Unbnowey)
Heat WAP SCFC 00
SN E_(frknown)

For instruction on creating and applying conditional formulas, navigating, and modifying column and
table layout, and additional editing features of Tabular Reports, see Customizing Reports.
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Custom Reports
Customizing Reports - Edit Mode

To begin customizing a report, run the report and then click the Edit button located in the upper-right
corner above the report tool bar.

= LIFT LINK Home Visibility- People Groups Assets-  Messaging o- _
s veu =0

0 Operator Usage Detail_report  oauretresmesneortsmiszir @

Or select Edit from the Action column in the Reports List.

Reports List (Folders)

NAME “ FOLDERS <~ LAST MODIFIED = REPORT SCHEDULE ACTIONS
Access Control Bypass (ID Optional Mode) History Maintenance Planning Aug 3, 2017 (] -
Access Point Inventory System Settings and Oct 3, 2016 ®© -
Diagnostics
Analysis of Usage Daily Vehicle Summaries - Top 10 - Vehicle Analysis Apr 2,2018 ®© -
Graph
Analysis of Usage Daily Vehicle Summaries by Group  Vehicle Analysis Apr 2, 2018 ® v
Subscribe
Battery Equalizations Battery and Charger Feb 17,2022 (0]
Edit
Battery Module Logs Battery and Charger Feb 18, 2022 ® -
Battery Modules with Invalid Vehicle ID Battery and Charger Feh 9, 2022 ® -
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Edit Mode - Input Controls
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When you open a report in Edit Mode, the Input Controls automatically appear in the center of the

screen.

> Edit

e Operator List Public

Operator Groups

Available: 9
Topic: VMSOperatorLi... BB, «
Search list...
I [RI=XE i Columns an
a o T re - I
fows ALL_ACCESS
ap— .
Master Users
Abe Last Name !
Tampa only
abe First Name % v
Test Group

Abc M 50
Abe Org Code
Abe Access ID
Abc OprExtID 40
abe Opr Class
Abe Job Title

abe Active 30

© Active Date

© cert Exp Date
© Lic Exp Date 20
D Med Fxn Date

Measures

123 Labor Cost

123 Cert Navs | off

Edit Mode - Filters

v
10
Q

VAC Test Group
VAC Test Group 2
VAC Test Group 3

+ Select All

Advanced Options

Available: 1

Search list...

X Deselect All

Apply OK Reset Cancel

Selected: 0

Selected: 0

Cancel

Filters

Data Level

[ vehce s wastoruen

11100 Rnn

The upper-right corner of the Edit Mode screen displays filters for the report’s columns and rows.
Use the Columns and Rows sliders to adjust how column and row data is filtered in the report.
As you adjust the sliders, you will see the data levels adjust accordingly.

Peporings B o e
£ Filters
@ Lockout Duration - Graph
lh_uwn. m. B. (r] = L Data Level . '
1 e T —
ol o Columns S
-+ . -
Rows
—
——
Q
-
m oK Rewt ool
TR —
R R — - LI

Edit Mode - Menu Options - Saving, Exporting & Editing

LIFT TRUCK SOLUTIONS | LIFT LINK®
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The menu bar above the report display contains the following option for saving, exporting, and editing
your report:

. 5. () =)

H.,

Save | To save a default report that you've modified, select Save As, rename the report, and choose
the Public Reports or My Reports folder as the save destination.

=1 =

Export | Access the list of available file formats to export your report.

L

Undo | Undo the last change you made to the report.

Redo | Redo the last change you made to the report after selecting the Undo option.

12

Undo All | Reset the report to its last saved configuration.

¥

Switch the Groups | Selecting this icon will switch rows and columns. In other words, rows become
columns and columns become rows.
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Set the Sort Order

Access options for sorting data.

A window will open with a list of available
fields on the left. Use the right arrow *
to add and the left arrow to remove <
available fields to and from the Sort On:
list. Use the up and down arrows to the
right of the Sort On: list to adjust the
order and use the [l icon in front of each
field name to define whether the field
should display data in ascending or
descending order.

E

Change the Input Values

Selecting this icon will allow you to adjust the
report parameters. The Input Controls
window will open with options for adjusting
the data displayed in the report (for example,
the report period, shifts included, groups
included, etc.). After making changes, click
on the Apply button.

Lift Link Online Help
Reporting

Sort

Available Fields:
Row_ID
Impact_ID
Shift_Name
shift_start
Shift_End
Vehicle
Veh_Ext_ID
Veh_Ext_ID 2
Make
Model
Year

Vehicle Type

n cancel

Sort On:

Input Controls

* Report Period

Year

* Week/Month/Year

2016

From Date [ Time

To Date /Time

Compliance Shifts

ALL SHIFTS
First Shift
Second Shift
Third Shift

Apply oK

Available: 4

Reset

Cancel

Selected: O
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Edit Mode Menu Options - Display Formats & Display Data

The menu bar above the report also contains an Icon and drop-down menus that allow you to select
how your report and its data appear on the screen while in Edit Mode.

Full Data
Mo Data

Sample Data ¥

Sample Data

LIFT TRUCK SOLUTIONS | LIFT LINK®

h. | Full Data v |

*| Select Visualization Type | The pop-up menu lets you select how the

report data will be displayed.

Display Data | The Display Data drop-down menu lets you select how

much data will be displayed on screen. Select Sample Data, Full Data,
or None.

If you’re making several changes and want to see how they impact the

report as you modify it, the Sample Data setting lets you quickly view
changes as you edit the report.

196



UET LINKC Lift Link Online Help
Reporting

Display Format - Table

When editing a report displayed as a Table, click on the Gear Icon to select whether you want
your report’s Detailed Data, Totals Data or both the Detailed and Totals displayed on screen. You
also have the option to Hide or Show Duplicate Rows as applicable.

» Detailed Data » Detailed Data
Totals Data Totals Data

Details and Totals Details and Totals

Hide Duplicate Rows Show Duplicate Rows

Display Format - Chart

When editing a report displayed as a Chart, click on the Gear Icon to adjust the report’s Chart
Format.

Chart Report - Chart Format

The Chart Format controls allow you to customize properties of the selected chart type, such as
Axis, Labels, and Appearance. You can also access Advanced customization options to modify
nearly every aspect of the chart report.

[ oenruma

Axis H Labels H Appearance !| Advanced
Property Value
legend.reversed true /. ﬁ "
series.shadow false /. ﬁ
yAxis.gridLineWidth 0 / ﬁ
yAxis.lineWidth 1 ./ ﬁ
XAxis.lineWidth 1 /. ﬁ
colors ["#ffffb2","#feccsc","#fd8d3c","#f03b20","#bd0026"] s 0
XAxis.gridLineWidth 0 ./. ﬁ
XAxis.tickWidth 0 ./. ﬁ
yAXis.tickWidth 1 s m -
More Information
m OK Cancel
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From the Advanced tab, click on More Information to access a full list of Advanced Chart
Formatting commands with definitions and descriptions for every command’s Property and Value.
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Display Format - Crosstab
Editing a report displayed in a Crosstab view provides a tabular summary of your report and allows

you to edit its values within a table format.

Lift Link Online Help
Reporting

B B «

Severity +

Date_of_Interval

Oct 24, 2021

Oct 25, 2021

Oct 26, Keep Only
Oct 27,

Oct 28,

Oct 29, 2021
Oct 30, 2021
Oct 31, 2021
Totals

Exclude

L2

4- SEVERE

0
0

© e o o

=]

b

3- HIGH

H o oor oo oo

= I

2- MEDIUM

4

6
15
13
12
11
10

4
75

Full Data ~

Impact Summary by Severity by Day
1- MODERATE

Measures Impact Count Impact Count Impact Count Impact Count

6

5
26
35
15
25
21
3
136

0- LOW

Impact Count Impact Count

25
23
EE)
78
86
20
o1
23
515

Totals

35
34
140
126
114
126
122
30
727

Select Visualization Type

All Types

Data Grid Crosstab
Column and Bar

Line and Area III
Dual and Multi-Axis
Time Series
Scatter and Bubble 4\_

Pie

Percent Column

i
&

g Il'

%

Column

Stacked Column

@ |||
g

You can right-click on a row or column to access a list of editing options specific to that section, such
as, excluding or only keeping certain sections.

LIFT TRUCK SOLUTIONS | LIFT LINK®
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Edit Mode - Fields & Measures

The left side of the Edit Mode screen lists Fields and Measures. These are the building blocks of your
reports. When you think about modifying or customizing a report, think about it terms of modifying or
customizing the displayable fields and calculable measures that make up the report.

Reporting > Edit E= o °
@ Fleet Usage Summary
Emg\c VMSUsagesum = & (=} L] (1 Filters E H
Al e D D [ oo

{ e

.

Fields & Measures - Fields
Fields are content-based data elements that can be displayed in a report. The items in the Fields list
represent all the available data content that can be displayed in the current report.

To find a specific field, scroll through the list or enter keywords into the I Fields
search box.

Abe Lck_First_Name
Abe Lck_MI

Abe Lck_Access_ID

Abe Lk _Opr_Ext_ID
abe Lck_Opr_Class

abe Lck_Job_Title

Abe Security_Level
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Fields & Measures - Measures

I Measures

Measures are formula-based items that can calculate data and display
the calculated results on the report. The items in the Measures list
represent all the available calculable data elements that can be

123 Row_ID displayed in the current report.
123 Shift_ID

123 Year the search box.
123 Locked_Dur_Days
fx LockoutCount

Jfx NewMeasure

Adding Fields & Measures to a Report

To find a specific measure, scroll through the list or enter keywords into

To add a field or measure to a report, click and hold on the desired element and then drag and drop it

into the Columns, Rows or Groups area.

@ Analysis of Usage Daily Vehicle Summaries by Group

Topic: VMSDailyvehl. .. . - - L 2l & =B I | Sample Data v |
i R i [ erotoiionrs x| Apuotonscurs= ] witasonvior—»]
Q FrT

Abe Vehicle

ake Veh_Ext_ID

Analysis of Usage Daily Vehicle Summaries by Group

Abe Veh_Ext_ID_2 MaxMotionHours  AvgMotionHours MinMotionHour

A Vohicle_Group

Alternately, you can right-click on the field and select Add to Columns, Add to Rows or Add to

Groups.

LIFT TRUCK SOLUTIONS | LIFT LINK®

201



LIFT LINK"

Lift Link Online Help

Reporting

The report editor is designed with built-in logic to prevent it from presenting your with Add to...

options that can’t be supported based on the report type or its parameters.

: T

I I Measures : 500

Fields i

Lodun o1

Q 102

113 Load Hangber HOurs 501

Q Hroups Loaded Thi K

LFa )l B L Ad lumin [}

A Barcode ke 2 - _ S }

123 Logical ID R i

ace Filter

v Bacoge Thves 2. [ o s | |

e ;

abs Barcode Thresh 2 * 128 Motibn HOUR  yas far Sarting :

. col n 123 Do Hours Lise a5 Field 2

" men - Add as Column B3 -

b EaTEry Sanss E 113 Do Speed DIETFT i (]
f TS E:!‘.gr'r '.-'nl:.ﬁg,g BAdd as Group | -]
=P
abs Bhaior Prafil Create Filter 5D3E
(=) Behavior Symcl Es
. ) -
©) Checklist Synel  Use for Sorting by
ab Configuration § ;_E
e DR Fimmiwane Use as Measure -PH
(=) Employes Sync Date B005-PY
102052
abs Engine On kdie 1 A& -E
= 1020532
b Engine On dle 2 o ABOT-PH

Adding Fields & Measures as Report Filters

To add a Field or Measure as a report filter, click and hold on the desired element and then drag and

drop it into the Filters section.

Fr LchondCont
r—

o Em [ corcai [ f -
@ vLockour Duration - Graph

N i okt Deta FECEES = = M Witten 1
d i
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Alternately, you can right-click on the field and select Create Filter.

I Fledds

abe Behavior Profil

) Behavior Syncl

(© Checklist Sync |

ake Configuration §

Ak DB Firrmavare =
(® Employes Sync Date

ks Engineg On kdle 1

ks Engine On bdibe 2

[y B0 e——
M Batiery S2atus Add as Column
abs Batiery Violtage add a5 Group

£+

Vehicle]

:'u';.PE

Defining Filter Values for Fields & Measures

On the right side of the screen, under the Filters heading, you’ll see
a new filter for the field or measure you added.

Click on equals v to access the drop-down menu of available filter
values. Select the values that will define how your field or measure

will be filtered in the report.

¥ B.Operi*-=
is one of

Aimiokun e ot one of

e equals

contains

starts with

ends with

is not equal to

does not contain

does not end with

does not start with

LIFT TRUCK SOLUTIONS | LIFT LINK®
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Q
133 Loaded Thl Add a5 Collamr ,:’LE
1 Logical ID &!
121 Liygin Hours :
113 Memory Resa !
Oddim Hours :
113 Odom Speed DETFE " '::!
i Filters =
Data Level
» A.Partial equals v B
False e Q,
* B.Operator equals» G-
These filter values are like logical
or comparison operators you might Aimiokunvbivbie, Christopher Q
use to create formulas in Excel or v Custom Filter Expression
other spreadsheet programs. Example: & or (B and )
After you've set up your filters, click
on the Apply button and the report m »
- . . . by
will redraw itself using the field and/or ’3‘
measure filters as you defined them.
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Creating a Calculated Field

To create a new calculated field or measure, click on the icon to the right of the Fields or Measures
section header, and select Create Calculated Field or Create Calculated Measure.

Lift Link Online Help

Reporting

Measures —

Fields

—_ L | L] FR

Create Calculated Field...

Create Calculated Measure...

The New Calculated Field or Calculated Measure window will appear.

Mew Calculated Field

Field Name:

New Field|

Formula Builder

Summary Calculation

New Calc

Measure Name:

MNew Measure|

Create Field Cancel

Create Measure Cancel

Formula:
Formula Builder Summary Calculation
Formula:
+ |- || ®|| [ |% Al
Fields and Measures: Functions: + - % 1 % ) . AND OR NOT N | (=] [ 2| [<] [z=] [<=
Abe Lck_Access_ID Absolute
Abe Lek_First_Name Attribute Fields and Measures: Functions: Function Description:
Abe Lek _Job_Title Average Abe Lok Access 1D o Absolute
Aabe Lek_Last_Name Boolean Abe Lok First_Name Attribute
Abe Lek MI Case Abe Lok _Job_Title Average
Abc Lck_Operator CaseRange Abe Lek_Last_Name Boolean
Abe Lck_Operator_And_Veh... CaseWhen Abe Lok MI Case
Abc Lck_Operator_Group Concatenate| Abe Lck_Operator CaseRange
abe Lck_Operator_and_Veh CaseWhen 7| w B
validate B4 show arguments in formula
Abe Lck_Operator_Group - Concatenate
Validate

LIFT TRUCK SOLUTIONS | LIFT LINK®
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Enter a name for your new field or measure in the Field Name / Measure Name box.

Mew Calculated Field New Calculated Measure
Field Name: Measure Name:
Mew Field New Measure

Double-click on an element in the Fields and Measures list to add it to your new formula.

Fields and Measures:

Abe Lck_Access_ID -
Abe Lck_First_MName

Abe Lck_Job_Title

Abe Lck_Last_Mame

Abe Lck_MI

Abe Lck_Operator

abe Lck_Operator_And_Veh..

Abe Lck_Operator_Group -

Similarly, double-click on a formula function in the Functions list to add it to the formula.

Functions: Function Description:

Absolute -
Attribute

Awverage

Boolean

Case

CaseRange

CaseWhen

Show arguments in formula

Concatenate -
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Click on a Function to see its definition in the Function Description box.

Absolute - Auerage -

Attribute The average (mean) value of all inputs based on an

optional level, which can be Current (default),

ColumnGroup, ColumnTetal, RowGroup, RowTotal,

Boolean
Tota
Case
Average( "MNumberFieldName", 'Lewvel') -
CaseRange
CaseWhen

Show arguments in formula

Formatted information that you're required to provide for a function is called an argument.
For example, the Average function (shown above) requires that you enter arguments for
“‘NumberFieldName” and “Level.”

To have the Function arguments visible in the
Formula, check the Show arguments in formula

box, and the arguments will display as shown = )
below. ¥ Show arguments in formula

Formula Builder Summary Calculation

Formula:

"Impact_Level" Average("NumberFieldName", 'Level')

Uncheck the Show arguments in formula box if you prefer the Function to appear in the Formula
without any definition of argument, as shown below.

Formula Builder Summary Calculation

Formula:

"Impact_Level" Average()
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Select the Operators your formula requires from the row beneath the formula box.

[+ (=] (] (20 3 [0 0 (] A [or ] [mor ][] [=] (=] (] [<] =] [=]

To choose a calculation type, click on the Summary Calculation tab and select one of the options
from the Calculation drop-down list.

| Formula Builder Summary Calculation ‘

Calculation:
CountAll v

None

CountDistinct
Custom
Mode

Once you’ve finished building your formula, click on the Validate button to make sure it will work.

Validate

An invalid formula will return a message like the one below and provide an explanation of why the

formula failed validation.
Validate A Undefined variables: v
A valid formula will return the following message:

AT ETCI @ Validation successfull

LIFT TRUCK SOLUTIONS | LIFT LINK® 207



UET LINKC Lift Link Online Help
Reporting

When you are finished, click on the Create Field / Create Measure button to save your new

—

calculated measure.

A banner will appear at the top of the screen to confirm that a new field/measure has been added,
and your new calculated field/measure will appear in bold in the Fields or Measures list.

Creating a Schedule
To view or create scheduled reports and set up subscribers to receive the reports as scheduled, click
on the Schedules icon on the right side of a report row.

Reports List (Folders)

Access Control Bypass (ID Optional Mede) History Maintenance Planning Aug 3, 2017 1) -
Access Point Inventary System Settings and Cct 3, 2016 D] -
Dlagrl.osllcs

Analysis of Usage Daily Vehicle Summaries - Top 10 - Vehicle Analysis Apr2, 208 KTS i -
Graph -

Analysis of Usage Daily Vehicle Summaries by Group Vehicle Analysis Apr2, 2018 G -
Battery Equalizations Battery and Charger Feb 17, 2022 ® -
Battery Module Logs Battery and Charger Feb 18, 2022 D] -

A pop-up window will open displaying any existing schedules. To set up a new schedule, click on the
+Create Schedule button in the upper-right corner.

Subscriptions (Access Control Bypass (ID Optional Mode) History) ,,ui *Create schedule

LIFT TRUCK SOLUTIONS | LIFT LINK® 208



UET LINKC Lift Link Online Help
Reporting

The Add new schedule window will appear.

Add Report Schedule (Vehicle Usage Detail)

Job Name:

Field is required

Description:

Recurrence:

Recurrence Type

None v

Start Date:

concer |0

Job Name

Enter a name to briefly define the purpose of the schedule.

Job Name;

Field is required.

Description

If needed, enter a more detailed description of the schedule.

Description:
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Recurrence

For the Recurrence Type, use the drop-down menu to select how often and when the selected report
should be scheduled. Recurrence options are:

e None - no recurrence
e Simple - defined by timeframe values
e Calendar - defined by calendar date(s)

Recurrence:

Recurrence Type

None v

Simple ‘

Calendar

Start Date
Define the Report Schedule’s Start Date.

Start Date:

¢ Immediately

' On specific date:

El

If the schedule is recurring, define the End Date.

Output Options
Confirm or modify the scheduled report’s File Name and select the file Format.

Output options

File Name:

Access_Control_Bypass_ID_Optional_Mode_History

Formats:
O PDF U csv U XLs U XLsX
U RTF U PPTX U pocx U opT
U opbs
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Output To:
Select how you want the scheduled report to go out, either via email or FTP.

Output To:
Email v
FTP

B S L

Output to Email

Complete the fields need to enter the email addresses for your scheduled report recipients, as well as
a subject line, and a message to be included in the body of the email.

Select whether the scheduled report(s) should be included with the email as an attachment in the
previously defined file type or as a Zipped attachment of those files.

® Include report files as attachments

Include report files as ZIP attachment

You can also choose to opt out of sending emails for empty reports.

Do not send emails for empty reports

Output to FTP

To schedule your report to output via FTP, complete the fields to provide the Server Address,
Directory name, User Name, Password, and Port. Select whether to enable FTPS. After entering the
information, you can make sure the FTP connection works by clicking Test Connection.
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Output To:
FTP v
Server Address:
File Handling:
Overwrite Files
Directory:
Sequential File Names by Timestamp
Timestamp Pattern:
Field is required
User Name:
B
Field is required
Password:
B
Fie required
Enable FTPS
Port:
21

For outputting to a network folder, you will need to specify the name of the folder. Choose whether
you want new reports in this schedule to overwrite previous reports, if you want the report files to be
sequenced by timestamp and, if so, configure the timestamp pattern.
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Add the New Scheduled Report
Click Add to create your new scheduled report.

Subject:

Here is the awesome Access Control Bypass History report everyone wanted
Message:

The amazing Access Control Bypass History report is attached.

@ Include report files as attachments

O Include report files as ZIP attachment

L) Do not send emails for empty reports

=M ancel m
£
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System Settings

LIFT LINK Home Visibility ~ People Groups  Assets~ Messaging Reporting ~ E o 388

System Settings Collapse All °

System Settings

Batteries

Assume any ID presented that has not synchronized as an operator ID is a battery ID

No

ID Pattern
0Ox | OO0O00OFFFFFF

Checklists A

Enforce checklist compliance rules for

Master/Maintenance Operators
Countdown for completing compliance requirement for safety and job selection checklists

10 Minutes

Override non-compliance behavior profile i log the off and reset the countdown instead

The System Settings module is a collection of customizable settings that affect all aspects of the Lift
Link system. The settings are broken down into categories separated by green bars. Please note that
some of the features covered in this article may not be available to you. Availability is based on your
specific site license. Accessibility may be based on role restrictions set by the System Administrator.

To access Systems setting click on the gear icon and select system settings.

Assets ~ Messaging Reporting ~ o 20

Last Refreshe (AL

System Settings

214
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o Expand All displays all the details for each section.
e Collapse All hides all the details for each section.

Expand All Collapse All o

« Click v and A to toggle between displaying and hiding section details.

Endorce checkiist compliance rules for j

Maste Mantenance Opstators

« Search: Expand all sections and use Control+F (or your browser's standard search function)
to search for the topic you are interested in.

Checklis] 177 A v Y X

Home Visibility ~ People Groups

Expand All  Collapse All

Enforce checklist compliance rules for
Master/Maintenance Operators
Countdown for completing compliance requirement for safety and job selection checklists

Nuarrida nan.~amnliansca hahaviar nrafila accinnmante |na tha Anaratar Aff and racat tha ~AnLintAAwn inctasA
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System Settings - Checklists

Items in this section iertain to safet‘ checklists.

Enforce checklist compliance rules for
O Master/Maintenance Operators
Countdown for completing compliance requirement for safety and job selection checklists

10 Minutes

Override non-compliance behavior profile assignments, log the operator off and reset the countdown instead

Enabled

Safety compliance type

Consecutive Operator Use Per Period

Safety compliance period

01Day

Randomize the location of the safety checklist answers

Yes

Enforce checklist compliance rules for
When checked operators with Master and Maintenance authorization are held to the same
compliance rules as Standard operators.

Checklists

Enforce checklist compliance rules for

Master/Maintenance Operators
down for completing compliance requirement for safety and job selection checklists

Minutes

Override non-compliance behavior profile assignments, log the operator off and reset the countdown instead

Enabled

216
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Countdown for completing compliance requirement for safety checklists
Determines the number of minutes an operator must complete a safety or job checklist before
becoming non-compliant.

Checklists

Enforce checklist compliance rules for

Master/Maintenance Operators
Countdown for completing compliance requirement for safety and job selection checklists

10 Minutes

Override non-compliance behavior profile assignments, log the operator off and

reset the countdown instead
When enabled, the Lift Link device automatically logs the operator off and reset the countdown when
the countdown expires, thus preventing non-compliance events from happening.

Checklists

Enforce checklist compliance rules for

Master/Maintenance Operators

Countdown for completing compliance requirement for safety and job selection checklists

10 Minutes

Override non-compliance behavior profile assignments, log the operator off and reset the countdown instead

Enabled

Safety Compliance Type
Determines the rules for a vehicle to be compliant for safety checklists.

« No Compliance Required = Operators do not have to complete checklists, will not be
presented a countdown and will not be subject to non-compliance events

e Once per period = Any operator needs to complete the safety checklist within N hours of
the last time it was completed

e Oper/Vcl Pair Per Period = Each unique operator that uses the vehicle needs to complete
the safety checklist within N hours of the last time that operator completed it

o Consecutive Oper Use Per Period = The safety checklist needs to be completed every time
a different operator accesses the vehicle. When the same operator uses the vehicle

217
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consecutively, they only need to complete the checklist if they haven’t completed it within
N hours.

e Once per shift = Any operator needs to complete the safety checklist the first time the vehicle
is accessed for each configured shift (see shift section for configuring shifts)

o N = Safety selection compliance period

Safety Compliance Period
Number of hours the vehicle is compliant after a safety checklist is completed (subject to compliance
type rule).

Checklists

Enforce checklist compliance rules for

Master/Maintenance Operators

Countdown for completing compliance requirement for safety and job selection checklists

10 Minutes

Override non-compliance behavior profile assignments, log the operator off and reset the countdown instead

Enabled

Safety compliance type

Consecutive Operator Use Per Period

Safety compliance period

01 Day

Randomize the location of the safety checklist answers

Yes

218
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Randomize the location of the safety checklist answers

e Yes = Pre-selected answers to checklist questions are randomly determined
e No = The #1 checklist answer is pre-selected for each question

Checklists

Enforce checklist compliance rules for
Master/Maintenance Cperators

Countdown for completing compliance requirement for safety and job selection checklists

10 Minutes

QOverride non-compliance behavior profile assignments, log the operator off and reset the countdown instead

Enabled

Safety compliance type
Consecutive Operator Use Per Period
Safety compliance period

1 Day

Randomize the location of the safety checklist answers

Yes

System Settings - Impact Management

Impact Management A

Severity Range Definitions

o it i [
mar..h ’

oo A B e S T L
: ,

Cancel Save

Items in this section pertain to the impact sensor data Profile.
e AAA Impact = Standard automated impact calibration process
e Legacy = Custom manual impact calibration process for obsolete hardware

Severity Range Definitions
Slider bar that determines how the Lift Link device will categorize impacts based on the ratio of the
impact to the minimum impact level.
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e Low = Minimum impact ratio and this slider cannot be moved

e Moderate = Slider should be moved to the lowest desired ratio that will result in an impact
categorized as Moderate; any impacts below this slider will be categorized as Low

e Medium = Slider should be moved to the lowest desired ratio that will result in an impact
categorized as Medium; any impacts below this slider will be categorized as Moderate

« High = Slider should be moved to the lowest desired ratio that will result in an impact
categorized as High; any impacts below this slider will be categorized as Medium

e Severe = Slider should be moved to the lowest desired ratio that will result in an impact
categorized as Severe; any impacts below this slider will be categorized as High

e Max = Maximum impact ratio and this slider cannot be moved

System Settings - License

Items in this section pertain to the licensed features applied to the site.

Software License ID

Analyze Ur

VAC license ID

Customer Type System Type

Licensing Pending Licensing Configuration
API| Redaction Bar Code scanner integration Battery RX a
Battery Sense Battery Swap Battery Swap Task
Battery Voltage Monitoring Blank Screen Checklist Interlock
Dead man Fuel Monitoring Display Weight
Avramp External Indicator Fault Codes
GPS Impact Indicator 1
Indicator 2 1Q Dashboard Key on Meter
Lift Motor 1 Lift Motor 2 Lift Sense

Software License ID

Alphanumeric string that defines the license key applied to the site. License keys can be acquired
from the Support team. Paste or type a new license into this field to change the license key. The
“‘Analyze” button allows you to see what the pending changes will be to a newly entered license key
prior to saving the change.

Lift Link Device License ID

These two license keys are what appear in a Lift Link device synchronized with the software. They
are not editable but will change if a new software license key is entered. When configuring a new Lift
Link device, these keys should be entered at the license key entry step. The left box is the top
license, the right box is the bottom license.
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Customer Type
Read-only field based on the license key applied.

System Type
Read-only field based on the license key applied.

System Settings - Licensing
Read-only representation of what features are enabled (check boxes) and disabled (empty boxes)
based on the license key entered.

Pending Licensing Configuration
When applying a new license key and pressing the “Analyze” button, this section displays pending
changes (these changes are also highlighted in green text in the licensing section).

System Settings - Maintenance

Items in this section pertain to the planned maintenance feature.

Maintenance A

Minutes prior to scheduled maintenance to display message to operator

5

Minutes prior to scheduled maintenance to display message to operator
The number of minutes before a planned maintenance event is due that a message will be displayed
to a vehicle operator.

System Settings - Messaging

Items in this section pertain to the messaging feature.

Messaging A

Time until a message is removed from the 'send' queue and WAMs; it is then queued again if it is not expired

Minute(s)

221
LIFT TRUCK SOLUTIONS | LIFT LINK®



LIFT LINK’ Lift Link Online Help
Systems Settings

Time until a message is removed from the 'send' queue; it is then queued again
if it is not expired

Minutes a pending message is made available for a Lift Link device before it is re-evaluated for its
expiration date. If expired, the message is no longer available.

System Settings - Operators

Items in this section pertain to operators in the system.

Maintenance Operators Automatic log-off when inactive
Master Operators Global Profiles
Master Operators Output alerts for configured events

Suspend Operator:
Enabled

Nen-compliance events

After Events

Within last Day(s)

Temporary operators Authorization Hours

Maintenance Operators Automatic Log-off When Inactive
Amount of consecutive inactivity that results in Maintenance operators being logged off automatically.

o Use Lift Link device setting = Use the time setting for idle timeout of the behavior profile
assigned to the vehicle
« N mins = Operator is logged out after N minutes of inactivity

Master Operators Global Profiles
e All Vehicles = Master operators can log into any vehicle in the fleet, regardless of the groups
the Master operator is assigned to.
o Assigned Groups = Master operators can only log into vehicles that the operator has a valid
group assignment for.
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Master Operators Output Alerts For Configured Events
e Yes = Output alert (alarm, strobe, etc.) will function for configured events for Standard and
Master operators (for applicable vehicles).
e No = Output alert (alarm, strobe, etc.) will function for configured events only for Standard
operators (for applicable vehicles).

Master Operators Output alerts for configured events

Suspend Operator
When enabled can suspend an operator after a specific number of events and duration.

Suspend Operator:

Enabled

Non-compliance events

After Events

Within last Day(s)

Temporary Operators Authorization Hours
Number of hours a temporary ID is enabled for when assigned at a Lift Link device.

Temporary operators Authorization Hours

\uthorized When

ed

E 14 m
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Temporary Operators Authorized When
Determines whether a temporary ID can be used based on the Lift Link device synchronization status.

« Lift Link device partially synced = Allows temporary IDs to be used before the Lift Link device

synchronizes
« Lift Link device fully synced = Disabled temporary IDs until the Lift Link device synchronizes

Temporary operators Authorized When

Partially synchronized

E Partially synchronized

Fully synchronized

Break Mode Countdown
Minutes the vehicle is in break mode from the point of activating break mode.

« Disabled = Break mode is not available on the Lift Link devices
N mins = number of minutes break mode is active for

Deactivate Operator When MVAYV Detected

o Checked = Operator is set to ‘suspended’ when a multiple vehicle access violation occurs
« Unchecked = Operator stays licensed even after a multiple vehicle access violation occurs
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System Settings - Sensors

Items in this section pertain to sensors connected to vehicles in the system.

Sensors A

Fork Load
Lift Drop Filter Minutes after lowering forks before trip gap records starts

seconds

Output Alert

Available Activation Pattern

Tow
Minimum tow presence to create an event Minimum tow presence percentage

seconds

Tow full stop filter

seconds

Operator exits vehicle before stopping

Motion versus presence threshold

Fork Load
o Lift Drop Filter = Seconds the forks need to be lowered before a ‘drop’ is recorded for a trip
record

« Minutes after lowering forks before trip gap records starts = Minutes after the load is dropped
before the Lift Link device starts a new record recording time between loaded trips

Output Alert
e Available
o Always = Alarm will trigger if an event happens even if no one is logged in
o Only When Operator Logged In = Alarm will not trigger if an event happens, and no one
is logged in
« Activation Pattern - when alarm is triggered (until event is cleared)
o Cycle on/off every %2 second = Alarm will turn on and off 2 times per second
o Cycle on/off every 1 second = Alarm will turn on and off once per second
o Cycle on/off every 2 second = Alarm will turn on and off once every 2 seconds
o Constantly On = Alarm will be on constantly until the event is cleared (typically used for
‘creeper mode’)
o Disabled = Alarm will not trigger

Operator Exits Vehicle Before Stopping
« Enables or disables the motion versus presence threshold when operator exits the vehicle.

System Settings - Server

Items in this section pertain to server configuration for the system.
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Client alias

Client code Site Code Facility ID CheckSum

Data Archive

Checklist guestions and answers (Details) Checklist guestions and answers (Summary)

Beacon check-Ins Successful debug data used by IDSY Support

Failure debug data used by IDSY Support Data that is staged for archiving

Change mode into the software by software users(Detail) Motion operator /vehicle data, including location information and vehicle login statistics
Idle operator/vehicle data, including location information and vehicle login statistics Diagnostic Errors

Client Alias
« Client code = internal code to identify the customer’s. Shows up on Lift Link device when Lift
Link device is synchronized with software.
o Site code = Lift Link internal code to identify the customer’s site name. Shows up on Lift Link
device when Lift Link device is synchronized with software.
o Facility ID and CheckSum = unigue internal codes associated with each site. Must be
consistent with the ‘Facility ID’ in the Lift Link device Access Control menu.

Client alias

Client code Site Code Facility ID CheckSum

Data Archive

Amount of time the referenced data type is stored in the Lift Link database (and available in the Lift
Link software report tool) prior to being archived. Once archived, the data cannot be viewed through
the Lift Link database without being restored by a Logisnext Support resource.

Services - Wi-Fi Debug

o Checked = Writes all Wi-Fi diagnostic data to log files
e Unchecked = Normal mode

Services SsSO
WiFi debug SSO Domain

SSO
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Domain
e SSO domain name

Schedule Events

Schedule Events

Enforce people and vehicle expirations ForceFull Vehicle Synchronization Retries for falled events

Daily Daily Daily
Distribute Batched Subscriptions Reset WAM Date And Time
Every 30 Minutes Daily
Update WAM Configuration Send System Health statistics Send System Health Performance Statistics
Daily Daily Daily
Automated People feed from external source Force Incremental Vehicle Synchronization
Daily Every 4 Hours

Frequency that each item automatically happens.

« Enforce people and vehicle expirations = reviews assigned license, medical, certification and
group expiration dates and suspends access for dates prior to the date/time the event runs

« ForceFull Vehicle Synchronization = All vehicles complete a full synchronization of each
category

« Retries for failed events = number of times each of the scheduled events in this category will
retry should the initial attempt fail

« Distribute Batched Subscriptions = Sends emails and/or SMS messages for all events that are
defined for batch distribution rather than immediate notification

o Daily event timer = Minimum time between executing scheduled events (default 5 seconds)

e Send System Health statistics = Sends health statistics from the Lift Link site to the central Lift
Link data repository for system health verification

e Send System Health Performance Statistics = Sends performance statistics from the Lift Link
software site to the central data repository for system performance verification

o Automated People feed from external source = Synchronizes people loaded in the Lift Link
software from external people management software (when configured)

o Force Incremental Vehicle Synchronization = All vehicles complete a synchronization update
based on changes since the last incremental or full synchronization

Time Settings for data presentation

Time Settings for data presentation
Time Zone Session Timeout

(GMT-05:00) Eastern Time (US and Canada) 180 minutes

o Time Zone: Determines the data and time data is presented in.
o Session Timeout: The timeframe of Lift Link software inactivity prior to an automatic software
logoff. Options: 5, 15, 30, 60, 120, or 180 minutes.

227



LIFT LINK’ Lift Link Online Help
Systems Settings

System Settings - Shifts
Shifts are used for multiple purposes in the Lift Link software. They can be used for:

e Separating data collection
e Analysis of data in the reporting tool
o Determining checklist compliance of vehicles and operators

Any number of shifts can be configured per day. Regardless of shifts configured, the system
automatically creates an end-of-shift record at the site local midnight time daily to allow for daily data
comparisons when operators logins span multiple calendar days.

Default shifts are configured in the Lift Link software as follows:
e First Shift = Sunday Through Saturday, 6 am to 2 pm

e Second Shift = Monday Through Friday, 2 pm to 10 pm; Saturday and Sunday, 2 pm to 6 am
« Third Shift = Monday Through Friday, 10 pm to 6 am

Shift Name Sunday Monday Tuesday Wednesday Thursday Friday Saturday

RA Shift 10 02:00 AM-03:00 AM 02:00 AM-04:30 AM 02:00 AM-04:30 AM 02:00 AM-04:30 AM 02:00 AM-04:30 AM 02:00 AM-04:30 AM 02:00 AM-04:30 AM
Shift 9 03:00 AM-04:30 AM

Shift 8 04:30 AM-11:30 AM 04:30 AM-11:30 AM 04:20 AM-11:30 AM 04:30 AM-11:30 AM 04:30 AM-11:30 AM 04:20 AM-11:30 AM 04:30 AM-11:20 AM
Shift 4 11:30 AM-01:15 PM 11:30 AM-O1:15 PM 11:30 AM-0115 PM 11:30 AM-01:15 PM 11:30 AM-OT15 PM 11:30 AM-01:15 PM 11:30 AM-0115 PM
Shift 5(1) 0115 PM-04:15 PM 01:15 PM-04:15 PM 0115 PM-04:15 PM 0115 PM-04:15 PM 0115 PM-04:15 PM 01:15 PM-04:15 PM 01:15 PM-04:15 PM
Shift 6 04:15 PM-07:15 PM 04:15 PM-0715 PM 04:15 PM-07-15 PM 04:15 PM-07:15 PM 04:15 PM-07:15 PM 04:15 PM-07:15 PM 04:15 PM-07:15 PM
Shift 7 0715 PM-10:30 PM 07:15 PM-10:30 PM 07:15 PM-10:30 PM 0715 PM-10:30 PM 07:15 PM-10:30 PM 07:15 PM-10:20 PM 07:15 PM-10:30 PM
Shift 7(2) 10:30 PM-02:00 AM 10:30 PM-02:00 AM 10:30 PM-02:00 AM 10:30 PM-02:00 AM 10:30 PM-02:00 AM 10:20 PM-02:00 AM 10:30 PM-02:00 AM

Adding A New Shift
1. Click the Clear button in the top section of the configuration view.
2. Enter new details for name and shift parameters.
3. Click the Add button (note you still need to click “Save” at the bottom of the screen to save the
changes to the system).
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Shift Configuration

Shift Name: Shift Description:

O]

Field is required

[:]Sunday O Monday [:]Tuesday EWednesday DThursday 0 Friday DSaturday Select All

Jease select at least a day to create shift

Shift Start Time

12:00 AM

| Clear |

Editing An Existing Shift

1. Click on the shift you want to change in the ‘calendar view’

2. The details of that shift will appear in the top section of the configuration view
3. Change the required fields:

Shift Name: Shift Description:
Shift 9
Esunday OMonday (OTuesday Owednesday O Thursday OFriday Osaturday Select All
Shift Start Time
03:00 AM

[pste | [cior]

Sunday Monday Tuesday ‘Wednesday Thursday Friday
12 AM
1AM
5 AN RA Shift 10 (2:00AM RA Shift 10 (2:00AM RA Shift 10 (2:00AM RA Shift 10 (2:00AM RA Shift 10 (2:00AM RA Shift 10 (2:00AM
3:00AM} _4:30AM) ~4:30AM) 4:30AM) _4:30AM) _4:30AM)
Shift 9 (3:00AM -4:30AM)
2AM
4 AM
Shift 8 (4:30AM -11:30AM)  Shift 8 (4:30AM -11:30AM)  Shift 8 (4:30AM -11:30AM)  Shift 8 (4:30AM -11:30AM)  Shift 8 (4:30AM -11:30AM)  Shift 8 (4:30AM -11:30AM)
5AM
A AM

« Shift Name - for reference in the Ul and report filters

« Shift Description - notation for Ul only

« Days of the week - Picks which days of the week the shift will be applied to (All
button selects all 7 days)

« Shift Start Time - the time the shift will begin. Note you do not specify a shift end

time as the shift will end at the next shift’s start time

o Update - applies the changes made in the top section to the calendar view (note
you still need to click “save” at the bottom of the screen to save the changes to the

system)
e Clear - Clears all settings for the shift
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Deleting An Existing Shift

Click the red ‘X’ to the left of the “Sunday” column in the in the shift summary section (note you still
need to click “save” at the bottom of the screen to save the changes to the system)
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Shift Mame Sunday Monday Tuesday ‘Wednesday Thursday Friday

R Shift 10 02200 AM-03:00 AM 02:00 AM-04:30 AM 02:00 AM-0430 AM 02:00 AM-04:30 AM 02:00 AM-04:-30 AM 02:00 AM-04:30 AN
Shift 9 03:00 AM-0430 AM . .

Shift 8 04:30 AM=11:30 AM 0430 AM-11.30 AM 0430 AM=130 AM 0d: 30 AM=T1:30 AM 04:30 AM-11.30 AM 0430 AM=11.30 AM
Shift 4 130 AM-0115 BM .30 AM-0115 PM 11:30 AM-0115 PM 1:30 AM-OT1S BM 1130 AM-OT1S PM 30 AM-O115 PM
Shift 5(1) 0115 PM-04:15 PM 0115 PM-04:15 PM 0115 PM-04:15 PM 0115 PM-04-15 PM 0145 PM-04:15 PM 0115 PM-0415 PM
Shift & 04:15 PM-0T15 PM 04:15 PM-0T:15 PM 04:15 PM-0T:15 PM 04:15 PM-0T15 PM 04:15 PM-0715 PM 0415 PM-0T:15 PM
Shift 7 0715 PM=#0-30 PM 0715 PM-10:30 PM 0745 PM-10:30 PM 0715 PM-10:30 PM 07:15 PM-10-30 PM 0715 PM-10:30 PM
Shift F{2] 10:30 PM-02-:00 AM 1030 PM-02:00 AM 10:30 PM-02:00 AM 10:30 PM-0Z:00 AM 10:30 PM-02:00 AM 1030 PM-02-00 AM

System Settings - Vehicles

Items in this section pertain to vehicle settings in the system.

New Wireless Upgrade Available
Get New Firmware

Pending Firmware

VAC Status

Wireless upgrade methad

Turned Off

DB firmware

PIB firmware

SH firmware

Pending Firmware Version

NR firmware

XL firmware

Wi-Fi firmware

WVAC Jack upgrade

Download Files

Hibernate cycles

Minutes from Hibernate to wake up

30

Languages

Available sections on VAC (maximum of 4)

O French Canadian
O Swedish

Primary language

English

O castilian

O Polish

LIFT TRUCK SOLUTIONS | LIFT LINK®

O English

O Portuguese (Brazil)

Minutes to remain awake before re-hibernating

1

0 German

O nalian

O Romanian

[ spanish
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Lift Link Device Firmware Upgrade

New Wireless Upgrade Available - “Get New Firmware” button is enabled when new firmware
is available for the site; once button is pressed the firmware is saved for distribution to Lift Link
devices
Wireless upgrade method - Determines how the firmware is distributed and installed on Lift
Link devices
o Turned off = Firmware will not be sent to Lift Link devices for download
o Distribute firmware, automatically install = Firmware is sent to all Lift Link devices. Each
device installs the firmware as soon as it receives the complete file, and the vehicle is
not in use
o Distribute firmware, Request install by any user = Firmware is sent to all Lift Link
devices. Each device prompts anyone who logs in to install the update as soon as it
receives the complete file
o Distribute firmware, Request install by Master user = Firmware is sent to all Lift Link
devices. Each device prompts any Master operator who logs in to install the update as
soon as it receives the complete file
o Distribute firmware, Request install by Maintenance user = Firmware is sent to all Lift
Link devices. Each device prompts any Maintenance who logs in to install the update as
soon as it receives the complete file
o Distribute firmware, Request install by Admin user = Firmware is sent to all Lift Link
devices. Each device prompts an Lift Link user who logs in to install the update as soon
as it receives the complete file
Pending Firmware Version - Displays the version of firmware saved for distribution to Lift Link
devices
Pending Firmware - This section shows the last known status of each Lift Link device type by
firmware type when the screen was last refreshed. Example: “0/3” means zero of three Lift Link
devices needing the update have completed the update
Lift Link device Jack upgrade - The ‘download files’ button allows the software user to
download firmware upgrade files to a computer. These files can be copied to a USB drive and
Lift Link devices can be upgraded at the device using a Lift Link device Jack (this is an
alternative to wireless upgrade)

Languages

Each language checked is made available for operators to choose on the Lift Link device.
Once chosen, the Lift Link device will display content in that language. You do not need to
check the language chosen as the ‘Primary Language’. Only 3 languages can be chosen in
addition to the primary language.
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Login Options

Login Options

Allow login using keypad entry of operator ID

Yes

Log off when an operator ID is presented while already logged in

Yes

Access control mode

Registered ID

Days a VAC is powered and out of communication range before it automatically transitions to Any ID mode

Never

After last button press back light stays on for Turn off the VAC screen while the VAC senses motion

01 Minute

[ Enabled

Display current login usage statistics on VAC

Yes

Vehicle lockaut warning countcown

30

Allow login using keypad entry of operator ID
o Yes = allows operators to use keypad entry of login IDs
o No = Operators must us electronic IDs to access vehicles
Log off when an operator ID is presented while already logged in
o Yes = Logs the operator off when an ID is read by the card reader (the same ID or
another ID)
o No = operators are only logged off by pressing the logoff button, an even lockout, or idle
timeout
Access control mode
o Any ID = Allows anyone with a compatible ID to log into a Lift Link device, and the Lift
Link device will not enforce event shutdowns
o Registered ID = Requires IDs to be synchronized and authorized to log into a Lift Link
device and access a vehicle; event shutdowns are enforced
Days a Lift Link device is powered and out of communication range before it automatically
transitions to Any ID mode = safety feature to allow someone to log into a Lift Link device and
use a vehicle after the selected number of days out of range
After last button press back light stays on for = Amount of time the Lift Link device backlight
stays on after a button press
Turn off the Lift Link device screen while the Lift Link device senses motion
o Checked = Lift Link device screens is blank when the Lift Link device senses motion
o Unchecked = Lift Link device display remains on when the Lift Link device senses
motion
Display current login usage statistics on Lift Link device
o No = Lift Link device uses standard screens while logged in
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o Yes = enables a ‘Stats’ option in the menu. When selected, the operator can see
accumulated activity metrics for the current login period.
e Vehicle lockout warning countdown
o Adjust the vehicle lockout warning time.

Speed Control
o Can be used to select behavior events and configure with alarm.

Speed Control

For behavior events configured with "Alarm’ enabled, limit vehicle speed to

‘ Unsafe event speed ‘

Operator maximum

Unsafe event speed

System Settings - Visibility

Items in this section pertain to location tracking and mapping of vehicles in the system.

Visibility A~

Automatic asset relocation Display events alert icons for events that occurred within the last

No 1

Display time stamp for every record during playback mode Display WAM communication range

No o

Frequency to retrieve system status

12

Minutes since last detection before map indicates a vehicle is out of range

12

-Cance\ Save

Automatic Asset Relocation
Not used, do not change.

Display events alert icons for events that occurred within the last
Select the number of events to display icon for. Events are displayed from newest to oldest.

Display time stamp for every record during playback mode
e Yes = During breadcrumb playback, each point in the playback will show the date/time the
event occurred at the point it occurred.
e No = Points of a breadcrumb trail do not display timestamps; however, the information is
available by hovering over the point.
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Frequency to retrieve system status
« Used to configure the frequency to retrieve the system status.

Minutes since last detection before map indicates a vehicle is out of range
Minutes of data (not real-time minutes) not being reported by the Lift Link device before the vehicle
displays as out of range on the map.

System Settings - Wi-Fi

Data Encryption type

Module Boot Commands (Hit Enter key for next line)

System software host server identification

Type DNS Name IP Address
Proprietary Port

TLS Port

Items in this section pertain to Wi-Fi communication between Lift Link devices and the Lift Link
software. Security profiles entered in this section are synchronized to Lift Link devices when they
connect to the software. This can be used to send new credentials to Lift Link devices when
transitioning between profiles. Lift Link devices can synchronize up to 9 ‘personal’ profiles or 1
‘enterprise’ profile. To enter security profiles, press the “Add security profile” button and follow the
onscreen prompts for information.

Data Encryption Type
e Type of data encryption selected.
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Module Boot Commands (Hit Enter key for next line)
e Various commands that tell the Wi-Fi radio what to do when powering up (either after a
shutdown period or when the Lift Link device wakes from power loss or hibernate). Default
commands are inserted as required.

Module Boot Commands (Hit Enter key for next line)

AT+IWROM=1
AT+HIWSRL=15
AT+HWSRH=20
AT+IWPSI=1

System Software Host Server Identification
This section identifies the software host server type, DNS name, IP address and Port information.

System software host server identification
Type DNS Name IP Address
Private 52.251.53.89

Proprietary Port
58005

TLS Port

Security Profiles
Configure the Wi-Fi security profiles rules for an individual Lift Link devices or for all Lift Link devices.
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Security Profiles

Profile Rules

‘ Same profile all VACs ‘

Same profile all VACs

Unique profile per VAC
Add Security Profile Download USB file
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