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Home Screen - Navigation Menu 
 

• The main navigation menu running across the top of the screen is displayed on all 
pages throughout the Lift Link portal. Note that menu items with carat icons to the right 
contain sub-items that are displayed when the carat is clicked. 
 

 
 

• The Home link will bring you back to the home screen from anywhere within the portal. 
• Visibility contains three sub-items: 

o System Status 
o Maps (If licensed) 
o Zone Profile (If licensed) 

• The People module allows you to manage system users and vehicle operators. 
• The Groups module allows organization and management of operators, vehicles, and 

authorization schedules. 
• “Assets” contains six sub-items: 

o Vehicles - This module allows configuration and desired behaviors for the 
individual vehicles. 

o Behavior Profiles - This module allows you to define specific actions the Lift 
Link system takes for vehicles it is assigned to. 

Home Screen  
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o Checklists - This module allows you to define specific checklists that are 
viewed on the Lift Link display. 

o Devices - This module allows you to configure and manage Wi-Fi Access 
points. 

o Planned Maintenance - This module allows you to set up and manage 
planned maintenance rules for your vehicles. 

• The Messaging module allows you to create, send, and monitor messages sent through 
the system. You can also set up distribution lists in this module. 

• The Reporting module has two sub-items. 
o Reporting - allows you to set up, view, and manage reports on Lift Link device 

activity. 
• The Notifications icon shows an incremental number on the icon as new notifications 

are received for events subscribed to and allows you to jump to the notification list to 
review subscribed events. 

• The Settings icon contains two-three sub-items, depending on the instance’s licensing: 
• Roles - This module allows you to create system user roles and set 

permissions. 
• System Settings - This module allows you to configure system wide settings for 

various areas of the system, including: 
o Chargers 
o Checklists 
o Impact Management 
o Maintenance 
o Messaging 
o Operators 
o Reports 
o Sensors 
o Server 
o Shifts 
o Vehicles 
o Visibility 
o Wi-Fi 

 
• A global search box is in the upper right of the screen. You can use this to search 

across the system using keywords. 
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Home Screen - Alerts 
 

• The Alerts section displays summary information on recent system alerts. Alerts will 
only be displayed for items that have been subscribed to by the logged-in software user 
(see the People Detail page for adding/removing subscriptions). 
 

 
 

• Using the dropdown selection box next to “Alert Type,” you can choose to view all your 
subscribed alerts or only specific types of subscribed alerts. 
 

 
 

• Use the left and right arrows to scroll through the displayed alerts. 
• This section can collapse using the carat on the right side of the section heading bar. 
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Home Screen - Status 
 

• The status section displays a list of alert summaries.  
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• Click on an incident item to view details. A window will open listing all incidents. Clicking 
on the Edit button for an incident will take you to the detail screen for the vehicle. 
 

 
 

 
 

• There are over 50+ statuses that are listed in severity order based on impact on the 
system health. 
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• Available actions for each status item are accessible via the carat icon to the right of the 
item. 

• Display shows the affected entities. 
• Snooze hides that status for 1 day or 1 week unless the affected count 

increases in that time frame. 
• Ignore hides that status until the affected count increases in that time frame. 
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Home Screen - Statistics 
 

• The statistics section displays summary statistical data on vehicles and drivers. 
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• As you hover over areas of the bar graph, a pop-up box will display the meaning of the 
segment. 
 

 
 

 

 

Home Screen - Recent Items 
 

• The Recent Items section displays a list of the most recent elements that you’ve viewed 
in the system. Clicking on an item will take you to the detail page for that element. 

 

 



LIFT LINK Online Help 
Home Screen   

 

15 

 

Home Screen - Create New 
 

The Create New section provides a shortcut for adding new records to the system. From the 

selection box, choose the type of record you want to create. You will be taken to the detail page 

for adding a new record in the appropriate module of the system. 
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People 
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People - Main Screen - Overview 
 

• The main body of the People List screen contains the list of people along with several 
columns of summary data for each. To the left of the People List is a search and filter 
sidebar that is useful for narrowing down the list of people displayed.  
 

 

 

• In the bottom right of the screen, you can choose how many people are displayed at a 
time: 10, 25, 50, or 100. 

 

• The blue buttons on the right side of the screen just above the list are actions that can 
be taken with people that are selected with the checkboxes to the left of each name. 
 

 

• Actions that may be executed for individual users are also accessible using the carat 
icon under the far-right hand column for each record. 
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People - Main Screen - Sorting 
 

 You can sort the list by any of the columns by simply clicking on the column header. For 

example, if you want to sort by “Access ID,” click on the Access ID column header. 

 

  



  Lift Link Online 
Help People 

 

19 

 

People - Main Screen - Filtering 
 

• You can use the “filter” options on the left side of the screen to refine the people list.  
• For example, if you only want to see people with “Maintenance” authorization level, 

click the checkbox beside “Maintenance” in the Authorization Level option group. 
 

 

• You can apply more than one filter. 
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People - Main Screen - Selecting People (1 or more) 
 

• To select one individual to work with, you can simply click on that person’s name. 
Clicking on the person’s name will take you to the detail screen for that individual. 
 

 

 

• You can also select one or more individuals from the people list by checking the box to 
the left of the person’s name. If more than one person is selected, the action options 
available for the selections will be updated on the screen. 
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People - Main Screen - Adding a Person 
 

• To add a person, click on the “Add” button from the People menu.  
 

 
 

 

 

• Enter details for the person. When finished, click on the “Save” button at the bottom. 
• For more information on how to navigate the Person detail screen and explanations of 

applicable properties and settings for each person, see the sections on People - 
Person Detail Screen. 
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People - Main Screen - Duplicating a Person 
 

There are two methods of adding a new person by duplicating the record of another. 

 

Method 1 

• You can duplicate an individual by clicking on the arrow to the far right of the 
People List screen. When you click on the arrow, you’ll see options to Duplicate, 
Edit or Delete. Click on Duplicate. 

 

 

• A new profile record opens. You will need to add the person’s name, email 
address, and phone number. Other field values will be carried over from the 
person you selected for duplication. 

• For more information on how to navigate the Person detail screen and 
explanations of applicable properties and settings for each person, see the 
sections on People - Person Detail Screen. 
 

Method 2 

• You can also duplicate an individual while viewing that individual's profile screen. 
For instructions, see People - Person Detail Screen - Duplicate a Person. 
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People - Main Screen - Editing a Single Person 
 

There are two ways to edit the profile of a single individual. 

 

Method 1 

• One method is to check the box next to the individual’s name in the People list, 
then click on the “Edit” button in the menu. 

• The individual’s profile will open with all fields editable. 
 

 

 

Method 2 

• The second method is to select "Edit" from within a person's profile. For more 
information, see People - Person Detail Screen - Edit a Person.  

 

 

 

People - Main Screen - Editing Multiple People (Batch Edit) 
 

• You can edit some profile fields for multiple people at once - for example, job title, 
organization, or driver credentials. 

• To batch edit, click on the check boxes to the left of the names in the People list. 
• Next, select the “Edit” button. 
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• On the next screen, click on the checkboxes next to the fields you wish to edit. Those 
fields will now be editable. 
 

 

• Make changes, then when finished, click on “Save” at the bottom of the screen. 
 

 

 

People - Main Screen - Deleting People 
 

• To delete individuals, select the checkbox next to the name or names of the people 
you wish to delete. 

• Next, click on the “Delete” button. 
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• A confirmation window will open. Click on “OK” to confirm that you wish to delete the 
record (or records). 

 

• You can also delete an individual by clicking on the arrow to the far right of the screen. 
When you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click on 
Delete. 
  

 

 

 

People - Main Screen - People Export 
 

• You can export your users to a .CSV file using the Export function. (This process can be 

useful for updating your users en masse; after exporting your users to a .CSV file, you 

can update the file and then import it back into the system while the software is in Any 

ID Mode).  

• To export users, click on the Export button at the top of the page. 

• A confirmation window will open. Click on “OK” to proceed. 

• Choose a location to save the exported data file to your PC/Laptop, then click “Save.” 

• Browse to the location where you saved the file to open it. 
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People - People Import 
 

• The Import function allows you to import a group of users from a .CSV file. User types 

may include software users, equipment operators, or email recipients, for example. 

Click on the “Import” button to begin the process of importing users. The Import feature 

should ONLY be used while the site is in Any ID mode. 

• A user import page will open. 

 

 

• To see a sample Operator Import File, demonstrating how your .CSV file should be 

formatted and what information should be included, click on the “Sample Operator 

Import File” link in the upper left of the screen. This file can be used as a template for 

your user list. 

 

 

• Choose a location on your computer to save the file. 
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• Next, browse to the file location and open it. 

 

• Input user information into the template file and save it. Be sure to save as a .CSV file. 

o Do not add blank rows or columns or make any edits to the columns. You may 

temporarily widen the Columns. 

• When your file is ready to upload, click on the “Choose File” button. 

• Browse to the location of your file and select it, then click “Open.”  

• The name of the file you chose will now be displayed next to the “Choose File” button. 

 

• Under “DATA CONTENT RULES,” choose how you wish to handle users who are 

already in the system. You can either update the existing user with the information 

contained in the import file, or you can have the system create a new, unique user with 

a different name (for example, by adding an underscore and a numerical value next to 

the original name). 

 

• Click on the “Next” button in the lower right to proceed to the next step in the process. 

• The next screen is for mapping user fields to the columns in your import file. Follow the 

onscreen instructions to ensure that each field is mapped to the correct column in the 
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file you chose to upload. Make sure that all required fields, notated by an asterisk, are 

matched to corresponding columns in your data file. Note that if you used the template 

file from the previous screen, you should not have to make any adjustments to the 

mapping.  

 

• When you have verified that user fields are mapped to the correct columns, click on 

“Next” at the bottom of the screen to proceed to the next step. 

• The data in your file will now be evaluated. A summary of the evaluation will appear on 

the next screen. 

 

• If there are any errors in your data file, they will be displayed in the summary. To the left 

of each error, hover over the “Details” link to see a description of the problem with that 

data row. 
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• To correct errors, make changes to your data file, then select the “Previous” button at 

the bottom to back up to the previous screen. You will need to do this twice to return to 

the file upload screen. 

• If the summary evaluation of your data indicates that the data can be imported, click on 

the “Import” button at the bottom of the screen. A confirmation window will open. Select 

“OK” if you wish to proceed. 

• The screen will next display a summary of the upload. Click “Done” to return to the first 

Import screen. To return to the main People screen, use the breadcrumb link at the top 

of the screen. 

 

 

People - Person Detail Screen - People Search 
 

• On the left side of the individual record screen, you will see a people list and search 
bar that allows you to move to another person’s record without going back to the 
People List. Click on any name to open that person’s record.  
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• You can also use the search bar to find an individual. 
 

 
 

• Click on the “Show More” button to expand the list of individuals. 
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People - Person Detail Screen - Options: Add, Duplicate, Edit 
 
In the bottom right of the screen are four icons for working with the person detail screen: 5 
buttons: Go Back, Delete, Add, Duplicate, and Edit.  

 
• The “Go Back” button will take you back to the People List screen. 
• The “Delete” button will delete the current Person displayed. 
• The “Add” button allows you to add a new record.  
• The “Duplicate” button allows you to add a new record by duplicating the current 

record that is open.  
• The “Edit” button allows you to edit the current record. 

 

 

 

People - Person Detail Screen - Expand/Collapse Sections 
 

• Sections within the Person detail screen can be expanded or collapsed using the 
arrows on the right side of the section header bars. 
 

 
 

• Note: If an update has been made to any properties or settings included in a collapsed 
section, those changes will still take effect if the person is saved. 
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People - Person Detail Screen - Personal Information 
 

• The first section on the Person detail screen contains personal information. To edit this 
information, click on the “Edit” button on the bottom right of the screen. 
 

 
 

• The following information can be edited in this section: 
o Enter or edit the individual’s: 

▪ First Name - each person’s first name is a required field used to identify 
the user on interface screens and reports. 

▪ Middle Initial - the middle initial for a user is an optional field used to 
identify that user on interface screens and reports. 

▪ Last Name the last name is a required field used to identify the user on 
interface screens are reports. 

▪ Job Title 
▪ Organization 
▪ E-Mail Address - each person’s email address is a required field used as 

their unique log in to the user interface, and for distribution of emails sent 
from the system. If an email address is duplicated under more than one 
client account, the user with that email address will have access to 
assets and web features for each of the selected accounts. 

▪ Alternate Email Address - optional 
▪ Mobile phone number - the mobile phone number is an optional setting 

for each person that may be used in combination with a mobile carrier 
selection to distribute SMS notifications of event activity from the system. 

▪ You can choose the mobile carrier from the dropdown - the mobile carrier is 
an optional setting for each person that is required in addition to a mobile 
phone number to receive SMS notifications. 

o Click on Save when you are finished making updates. 

 

 

People - Person Detail Screen - Operator Credentials 
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• The second section of the Personal Detail screen contains Driver Credential 
information. 
To edit any of this information, click on the “Edit” button at the bottom of the screen. 
 

 
 

• The following fields are included in this section. 
o The “Credential” field is a dropdown that allows you to choose between “Not 

Licensed,” “Suspended,” or “Licensed.” Note that if you select Licensed, you 
must include the Access ID Card number in that field. 

o Populate the “Access ID card” field with the individual’s Access ID Card 
number. 

o The Pin field is an optional feature that requires drivers to enter a 4-digit PIN 
number after presenting their user ID to drive a vehicle. This can be any 
combination of numbers. 

o The External ID field is often used to link people to external databases (e.g., 
HR systems) such as company employee numbers. 

o The Authorization field is a dropdown that allows you to select the individual’s 
authorization level. Select “Standard,” “Master,” or “Maintenance.”  

▪ Standard Operators are your everyday drivers who Log in and out of 
the Lift Link device based on group assignments, and complete 
checklists as prompted. 

▪ Master Operators are typically supervisors who can log into any Lift 
Link device regardless of groups, and complete checklists to unlock 
vehicles, based on Behavior Profile settings. 

▪ Maintenance Operators are typically mechanics. They can log into 
any Lift Link device regardless of groups, complete checklists to 
unlock vehicles, and can configure the Lift Link device. 

o Enter the individual’s Labor Rate in the Labor Rate field (Optional field). 
o The last three fields are for selecting Certification Date, Medical Date, and 

License Date. 
▪ Should an expiration date expire, the operator will not be permitted to 

drive any vehicles until the expiration date is updated to a future date 
and synched with Lift Link devices. 

o Click on Save when you are finished making updates. 
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People - Person Detail Screen - Group Assignment 
 

• The third section of the Personal Detail screen is for Group Assignment, which 
determines vehicle access. To edit any of this information, click on the “Edit” link. 
 

 
 

• Existing Group Assignment is displayed, including the expiration date for the group 
assignment, the individual’s skill level (if licensed), the date the individual was added to 
the group, and the number of vehicles included in the group. 

• To add a group assignment: 
o Click on “+Add Group” 
o A window will open. A list of groups is displayed on the left; you can either 

scroll to find a group or use the search bar at the top to search for it. Click on 
the group’s “+” symbol to select it. 

o The second field is an expiration date for the group assignment. There are two 
fields in this window that can be populated. These apply only if the individuals 
are licensed. “Skill Level” is a dropdown that allows you to choose from “Not 
Used,” “Expert,” “Intermediate,” or “Novice.”  

▪ Skill Level requires the feature to be licensed and a vehicle manager 
that supports the feature. If it does not apply, just leave the default. 

▪ Should the group Expiration Date expire, the driver will not be able to 
drive any vehicles in that same group until the date is updated to a 
future date and synchs with the Lift Link devices. 

o When you have made selections, click on the “Add” button at the bottom. 
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• You can also edit existing Group Assignment information.  
o Click on the “Edit” link in the section header. 
o An Edit window will open. The existing groups are listed on the left side. Click 

on a group’s “+” symbol to select it for editing. You can make changes to the 
Skill Level selection and to the Expiration Date. When finished, click on the 
Update button at the bottom. 

 
• Click on Save when you are finished making updates. 

 

People - Person Detail Screen - Software Access 
 

• The fourth section of the Person Detail screen is for Software Access information. To 
edit any of this information, click on the “Edit” button at the bottom of the screen. 

• Two editable fields are included in this section. 
o Software Role is a dropdown that allows you to select the appropriate role for 

the individual. 
o Language is a dropdown that allows you to select the individual’s language. 

• Click on Save when you are finished making updates. 



  Lift Link Online 
Help People 

 

36 

 

 

People - Person Detail Screen - Subscriptions 
 

• The fifth section of the Person Detail screen is for Subscription information. Here you 
can set up alert notifications received by the individual. To edit any of this information, 
click on the “Edit” button at the bottom of the screen. 
 

 
 

• To set up a new subscription, click on “+Add” in the section header. 
• An “Add new subscription” window will open. 
• Alerts are listed on the left side. Click on one to select it. 
• On the right side, set the following preferences: 

o Notifications allow you to choose whether the individual will receive 
notifications via e-mail, SMS (text), or both. 

▪ Some Notifications require feature licenses and supporting hardware 
(i.e., Speed Violation).  

o People allow you to set whether the individual will receive notifications for all 
users or just users within their assigned Groups. 

o Vehicles allow you to set whether the individual will receive notifications for all 
vehicles or just vehicles within their assigned Groups. 

• When you have finished setting preferences, click on the “Add” button at the bottom. 
 

 
You can also add subscriptions by copying from other another person’s profile. 

• Click on “Copy” in the section header. 
• In the window that opens, select the individual to copy from using the dropdown box, 

then click on the “Copy” button. 
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• Click on Save when you are finished making updates. 
 

 

 

People - Person Detail Screen - Add a Person 
 

• You can add a new person from an existing individual's profile screen.  
• Click on the "Add" button in the bottom right of the screen. 
• A new profile will open. Enter details for the person. 
• When finished, click on the "Save" button at the bottom. 

 

 

 

People - Person Detail Screen - Duplicate a Person 
 

• You can add a new person by duplicating the record of another.  
• With a person's record open, click on "Duplicate" in the bottom right of the screen. 
• You will need to add the person’s name, email address, and phone number. Other field 

values will be carried over from the person you selected for duplication. If you need to 
change any of the other fields, you can do so. 

• When finished, click on "Save" at the bottom of the screen. 
 



  Lift Link Online 
Help People 

 

38 

 

People - Person Detail Screen - Edit a Person 
 

• To enter edit mode while on a Person's profile detail screen, click on the "Edit" button 
in the bottom right. 

• Fields in the profile will now be editable. 
• For information on the various fields, see the topics for each: 

o Personal Information 
o Driver Credentials  
o Group Assignment  
o Software Access 
o Subscriptions 

• When finished making changes, click on "Save" in the bottom right of the screen. 
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Groups 
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Groups - Main Screen - Overview 
 

Custom groups allow you to group vehicles associated by type, training, or work functions and 

to assign operators to restrict access control precisely. 

The main body of the Group list screen contains the list of groups along with several columns 

of summary data for each. To the left of the Group list t is a search and filter sidebar that is 

useful for narrowing down the list of groups displayed.  

 

 
 

• In the bottom right of the screen, you can choose how many groups are displayed at a 
time: 10, 25, 50, or 100. 

 
• The blue buttons on the right side of the screen just above the list are actions that can 

be taken with groups that are selected with the checkboxes to the left of each group 
name: Add, Edit, Delete, and Refresh. 

 
• Actions that may be executed for individual groups are also accessible using the carat 

icon under the far-right hand column for each record. 
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Groups - Main Screen - Sorting 

 
• You can sort the list by any of the columns by simply clicking on the column header.  
• For example, if you want to sort by “External ID,” click on the External ID column 

header. 
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Groups - Main Screen - Filtering 

  
• You can use the “filter” options on the left side of the screen to refine the group list.  

 

 
 

• For example, if you only want to see groups with 1 to 25 Assigned Vehicles, check the 
box next to “1-25” in the Assigned Vehicles option group. 
 

 
 

• You can apply more than one filter. 
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Groups - Main Screen - Select a Group 
 

• To select a group to work with, you can simply click on that group’s name. Clicking on 
the group’s name will take you to the detail screen for that group. 

 
• You can also select one or more groups from the list by checking the boxes to the left 

of the group names. If more than one group is selected, the action options available for 
the selections will be updated on the screen. Note that the Edit and Duplicate functions 
are not available when selecting more than one group. 
 

 
 

 

 

Groups - Main Screen - Adding a Group 
 

• To add a group, click on the “Add” button from the Group menu. 
 

 
 
 

• A new record will open. Enter details for the group. When finished, click on the “Save” 
button at the bottom. 

• For more information on how to navigate the Group detail screen and explanations of 
applicable properties and settings for each group, see the section on Groups - Group 
Detail Screen. 
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Groups - Main Screen - Edit a Group 
 

• There are several ways to edit the settings of a group. 
  
Method 1 

• Check the box next to the group name in the group list, then click on the “Edit” 
button in the menu. 

 
 

• The group profile will open with all fields editable. 
 

Method 2 
• Click on the carat icon to the right of the record in the group list, then select “Edit” 

from the dropdown list of actions. 
 

 
 
 

• After making edits, click on the Save button at the bottom of the screen. 
 

Method 3 
• Click on the group’s name in the group list, which opens that group profile. 
• Click on the “Edit” button in the bottom right of the screen. The fields in the profile 

will now be editable. 
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Groups - Main Screen - Delete a Group 
 

• There are two ways to select groups for deletion. 
 

Method 1 
• Select the checkbox next to the name or names of the groups you wish to delete. 
• Next, click on the “Delete” button. 

 

 
 

• A confirmation window will open. Click on “OK” to confirm that you wish to delete 
the record (or records). 

 
  

Method 2 
• You can also delete an individual group by clicking on the arrow to the far right of 

the screen. 
• When you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click 

on Delete. 
 

 
 

• A confirmation window will open. Click on “OK” to confirm that you wish to delete 
the record (or records). 
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Groups - Main Screen - Duplicate a Group 
 

• You can add a group by duplicating the record of another. 
 

Method 1 
• Click on the arrow to the far right of the Group List screen.  
• When you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click 

on Duplicate. 
 

 
 

• A new record opens. 
• For more information on the Group detail screen, see the section on Groups - 

Group Detail Screen. 
  
Method 2 

• Open the record of the group that you want to duplicate by clicking on that 
group’s name. 

• In the bottom right, click on “Duplicate.” 
• A new record opens. 
• For more information on the Group detail screen, see the section on Groups - 

Groups - Group Detail Screen - Group Search 
 

 

 

Groups - Group Detail Screen - Group Search 
 

• On the left side of the individual record screen, you will see a group list and search bar 
that allows you to move to another group record without going back to the Group List. 
Click on any name to open that group record.  
 

 
 



Lift Link Online Help 
Groups 

 

47 

 

• You can also use the search bar to find a group. 
 

 
  

  

 

 

Groups - Group Detail Screen - Options: Add, Duplicate, Edit 
 

• In the bottom right of the screen are four icons for working with the group detail screen: 
five buttons - Go Bad, Delete, Add, Duplicate, and Edit. 

o The “Go Back” button will take you back to the Group List screen. 
o The “Delete” button will delete the current group displayed. 
o The “Add” button allows you to add a new record.  
o The “Duplicate” button allows you to add a new record by duplicating the current 

record that is open.  
o The “Edit” button allows you to edit the current record. 
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Groups - Group Detail Screen - Expand/Collapse Sections 

 
• Sections within the Group detail screen can be expanded or collapsed using the 

arrows on the right side of the section header bars. 
 

 
 

• Note: If an update has been made to any properties or settings included in a collapsed 
section, those changes will still take effect if the group is saved. 

 

 

Groups - Group Detail Screen - Group Information 
 

• The first section on the Group detail screen contains general identifying information. To 
edit this information, click on the “Edit” button on the bottom right of the screen. 
 

 
 
 

• The following information can be edited in this section: 
o Group Name - each group’s name is a required field used to identify the group 

on interface screens and reports. 
o External ID - the External ID is an optional alpha-numeric field that is used to 

reference an alternative name/ID of the group. 
o Description is an optional field used to help software users identify what is 

contained in the group. 
o Click on Save when you are finished making updates. 

 

Groups - Group Detail Screen - Assigned Vehicles 
 

• The second section of the Group detail screen contains information on the vehicles 
assigned to the group. To edit this information, first click on the “Edit” button on the 
bottom right of the screen. 
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• Once the “Edit” button is clicked, on the section heading bar are options to allow you to 
add vehicles to the group or edit existing Vehicle Assignments. Note that you can only 
edit the expiration date. 

 
• To edit existing vehicle assignments: 

• Click the “edit” link. 
• A new window will open. 

 

 
 

• On the left side of the window, choose the vehicle to work with by clicking the “+” 
symbol. You can use the search bar to find the vehicle. 

• After making changes, click on the Update button in the bottom right. 
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• To add a new vehicle assignment: 
o Click the “Add” link. 
o A new window will open. 

 

 
  

o On the left side of the window, find the vehicle you wish to add and select its “+” 
symbol. You can use the search bar to find the vehicle. 

o After selecting the vehicle, enter the Expiration Date, then click on the “Add” 
button in the bottom right. 

o When you are finished making changes to Vehicle Assignments, click on the 
Save button at the bottom of the Group detail page. 

 

 

Groups - Group Detail Screen - Assigned Operators 
 

• The third section of the Group detail screen is for Assigned Operators, which contains 
data on operators who belong to the group and have access to the group vehicles. 
To edit any of this information, click on the “Edit” button at the bottom of the screen. 

 
• Once the “Edit” button is clicked, on the section heading bar are options to allow you 

to add operators to the group or edit existing Assigned Operators. Note that only Skill 
Level and Expiration Date can be edited. 
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• To edit an existing operator:  
o Click on the “Edit” link. 
o A new window will open. 

 

 
 

  
o On the left side of the window, choose the operator to work with by clicking the 

“+” symbol. You can use the search bar to find the operator. 
o After making changes, click on the Update button in the bottom right. 

 
• To add a new operator: 

o Click the “Add” link. 
o A new window will open. 
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o On the left side of the window, find the operator you wish to add and select 
him/her by clicking the “+” symbol. You can use the search bar to find the vehicle. 

o After selecting the operator, enter the Skill Level and the Expiration Date, then 
click on the “Add” button in the bottom right. 

 
• When you are finished making changes to Operator Assignment, click on the Save 

button at the bottom of the Group detail page. 
 
 

Groups - Group Detail Screen - Authorization Schedule 
 

• The fourth section of the Group Detail screen is for Authorization Schedules. Group 
authorizations to grant operators and to the vehicle in the group. To edit any of this 
information, click on the “Edit” button at the bottom of the screen. 
 

 
 

• Once the “Edit” button is clicked, on the section heading bar are options to allow you to 
add authorization schedules to the group or edit existing schedules. 

 
 

• To edit a schedule: 
o Click on the “Edit” link. 
o A window will open. 
o You can edit start and end times and days of the week. 
o After making changes, click on the Update button in the bottom right. 

 
• To add a new authorization schedule: 

o Click the “Add” link. 
o A window will open. 
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o Enter the start time, end time, and select the days of the week for the schedule. 

When you are finished, click the “Add” button. 
 

• When you are finished making changes to the Authorization Schedules, click on the 
Save button at the bottom of the Group detail page. 
 

• If a Group is NOT assigned an authorization, it is deemed a reporting-only group, 
which has no effect on Access Control. This group is just used for reporting purposes. 
Note all Access Control groups, those with Authorization Schedules, can also be used 
for reporting purposes as well. 
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Assets - Vehicles - Main Screen - Overview 

 
• To enter the Vehicle module, click the Assets dropdown on the top tool bar. Then click 

Vehicles. 
• The main body of the Vehicles list screen contains the list of vehicles along with 

several columns of summary data for each. To the left of the Vehicles list is a search 
and filter sidebar that is useful for narrowing down the list of assets displayed.  
 

 
 

• In the bottom right of the screen, you can choose how many assets are displayed at a 
time: 10, 25, 50, and 100. 
 

Assets - Vehicles 
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• The blue buttons on the right side of the screen just above the list are Actions that can 

be taken with vehicles that are selected with the checkboxes to the left of each vehicle 
name: Add, Edit, Duplicate, Delete, and Refresh. 
 

• Actions that may be executed for individual assets are also accessible using the 
carat icon under the far-right hand column for each record. 
 
 

 
 
 

Assets - Vehicles - Main Screen - Sorting 
 

• You can sort the list by any of the columns by simply clicking on the column header. 
For example, if you want to sort by “Lift Link device Number,” click on the Lift Link 
device Number column header. 
 

 

Assets - Vehicles - Main Screen - Search and Filtering 
 

• On the left side of the screen is a filter box. The first option in this area is a text search 
window. 

• You can also use the “filter” options to refine the vehicle list.  
• The filters include checkbox selections and dropdown selectors. 
• You can apply more than one filter. Multiple selections within a category use ‘or’ logic, 

while selections between multiple categories use ‘and’ logic. 
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Assets - Vehicles - Main Screen - Select a Vehicle 
 

• To select a vehicle, you can simply click on that asset’s name. Clicking on the vehicle’s 
name will take you to the detail screen for that asset. 

• You can also select one or more vehicles from the list by checking the boxes to the left 
of the vehicle names. If more than one vehicle is selected, the action options available 
for the selections will be updated on the screen.  
 

 

Assets - Vehicles - Main Screen - Add a Vehicle 
 

• To add a vehicle, click on the “Add” button from the Vehicles action menu. 
• For more information on how to navigate the vehicle detail screen and explanations of 

applicable properties and settings for each vehicle, see the section on Vehicles - 
Vehicle Detail Screen. 
 

 

Assets - Vehicles - Main Screen - Edit a Vehicle 
 

• There are several ways to edit the properties and settings for a vehicle. 
 

Method 1 
• One way is to click on the vehicle’s name in the asset list, which opens that 

vehicle profile. Next, click on the “Edit” button in the bottom right of the screen. 
The fields in the profile will now be editable. 
 

 
Method 2 

• The second method is to check the box next to the vehicle name in the vehicle 
list, then click on the “Edit” button in the menu. The vehicle profile will open with 
all fields editable. 

  
  
Method 3 

• The third method is to click on the carat icon to the right of the record in the 
vehicle list, then select “Edit” from the dropdown list of actions. 
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Assets - Vehicles - Main Screen - Delete a Vehicle 
 

• There are two ways to select vehicles for deletion. 
 

Method 1 
•  Select the checkbox next to the name or names of the vehicles you wish to 

delete. 
•  Next, click on the “Delete” button. 

 

 
   

 
•  A confirmation window will open. Click on “OK” to confirm that you wish to delete 

the record (or records). 
 

 
 
Method 2 

• You can also delete an individual vehicle by clicking on the arrow to the far right 
of the screen.  

• When you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click 
on Delete. 
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Assets - Vehicles - Main Screen - Duplicate a Vehicle 
 

• You can add a vehicle by duplicating the record of another.  
 

Method 1 
• One way to duplicate a record is to first open the record of the vehicle that you 

want to duplicate by clicking on that asset’s name. 
• For further instructions on duplicating a vehicle from the vehicle's profile 

screen, see Vehicles - Vehicle Detail Screen - Duplicate a Vehicle. 
 
Method 2 

• You can also duplicate a vehicle by clicking on the arrow to the far right of the 
Vehicle List screen. When you click on the arrow, you’ll see options to Duplicate, 
Edit, or Delete. Click on Duplicate. 
 

 
 
Method 3 

• The third way to duplicate a vehicle is to select the checkbox next to the asset 
name, then click the “Duplicate” button in the top right. 
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Assets - Vehicles - Vehicle Detail Screen - Vehicle Search 
 

• On the left side of the vehicle profile screen, you will see a vehicle list and search bar 
that allows you to move to another asset record without going back to the Vehicle List. 
Click on any name to open that vehicle record.  
 
   

• You can also use the search bar to find a vehicle. 
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Assets - Vehicles - Vehicle Detail Screen - Options: Add, Duplicate, Edit 
 
In the bottom right of the screen are 5 buttons for working with the vehicle detail screen. 

• The “Go Back” button will take you back to the Vehicle List screen. 
• The “Delete” button will delete the vehicle currently displayed. 
• The “Add” button allows you to add a new record.  
• The “Duplicate” button allows you to add a new record by duplicating the current 

record that is open.  
• The “Edit” button allows you to edit the current record. 

 
 

Assets - Vehicles - Vehicle Detail Screen - Expand/Collapse Sections 
 

• Sections within the vehicle detail screen can be expanded or collapsed using the 
arrows on the right side of the section header bars. 

• Note: If an update has been made to any properties or settings included in a collapsed 
section, those changes will still take effect if the vehicle is saved. 
 

 
 
  
 
 
 

Assets - Vehicles - Vehicle Detail Screen - Vehicle Information 
 

• The first section on the Vehicle detail screen contains general identifying information. 
To edit this information, click on the “Edit” button on the bottom right of the screen. 
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• The following information can be edited in this section: 
o Vehicle Name - each vehicle’s name is a required field used to identify the 

vehicle on interface screens and reports. 
o Make 
o Model 
o Year 
o Vehicle Type - the vehicle type field is a dropdown box that allows you to 

select the appropriate option. 
o Click on Save when you are finished making updates. 

 

 

 

Assets - Vehicles - Vehicle Detail Screen - Vehicle Status 
 

• The second section of the Vehicle detail screen contains information on the vehicle 
status. 
 

 
 

• The section contains the following data arranged in columns: 
o Detected - the last date/time the Lift Link device communicated with the 

software. 
o Location - indicating where the asset was positioned when last detected. 
o Current Operator - indicating who the operator is when the vehicle was last 

detected. Unassigned means the Lift Link device is not logged in. 
o Previous Operator - who logged on prior to the Current Operator 
o Compliance - Indicates if the vehicle was compliant (“yes”) with the required 

safety inspection rules or not (“no”) when the vehicle was last detected. 
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o Access Mode - displays the last known access control method for the vehicle 
“Any ID”, “Registered ID, “ID Optional”, or “hard bypass.” 

o Fully Synchronized - indicating status of vehicle synchronization 
o Next PM due - indicating when next planned maintenance is due for the 

vehicle. 
o Connected via - indicating how the vehicle last connected to the Lift Link 

software (Wi-Fi) 
o IP Address - indicating the IP address of the Lift Link device on the vehicle 

 
• There is one editable field in this section - the “Status” field. This is a dropdown box 

that allows you to choose to put the vehicle ‘out of service’ or back ‘in service’ from the 
software. A ‘locked’ status is derived from the Lift Link device and can only be rectified 
at the Lift Link device. To edit this information, click on the “Edit” button on the bottom 
right of the screen. Out of service vehicles will not interact with the software. 

 
 

 
 

• When you are finished making changes to Vehicle Status, click on the Save button at 
the bottom of the Vehicle detail page. 

 

Assets - Vehicles - Vehicle Detail Screen - General Profile 
 

• The third section of the Vehicle detail screen is for General Profile information. To edit 
this information, click on the “Edit” button at the bottom of the screen. 
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• The following fields are editable: 
o Lift Link device Number - This ID must match what is entered on the Lift Link 

device during the install wizard. If changed, it will not update the Lift Link 
device remotely but will create a new vehicle. 

o The Lift Link device Serial Number - supplied by the Lift Link device and 
cannot be changed via the software. 

o The MAC Address - supplied by the Lift Link device and cannot be changed via 
the software. 

o Optional fields: 
▪ External ID 1 - This is an optional field to track vehicle information 

(serial #, license plate, etc.) 
▪ External ID 2 - This is a second optional field to track vehicle 

information (serial #, license plate, etc.) 
▪ Vehicle Class - This is a dropdown box from which you can choose 

the appropriate option. 
▪ Weight Class  
▪ Purchased Date  
▪ Capacity - Max weight entered in lbs.  
▪ Parking Location 

o When you are finished making changes to the General Profile section, click 
on the Save button at the bottom of the Vehicle detail page. 

 

Assets - Vehicles - Vehicle Detail Screen - Behavior Profile 
 

• The fourth section of the Vehicle Detail screen is for Behavior Profile data. There is 
only one field in this section. To edit this field, click on the “Edit” button at the bottom of 
the screen. 
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• The Behavior Profile field is a dropdown box from which you can choose the 
appropriate option. 

• When you are finished making changes to the Behavior Profile section, click on the 
Save button at the bottom of the Vehicle detail page. 
 

 

Assets - Vehicles - Vehicle Detail Screen - Group Assignments 

 
• The fourth section of the Vehicle Detail screen is for Group Assignments, where you 

can manage groups to which the vehicle belongs. Existing Group Assignment is 
displayed, including the name and description, External ID, expiration date for the 
group assignment, the number of vehicles included in the group, and the number of 
operators assigned to the group, allowing them vehicle access. 
 

  
 

• To edit data in this section, click on the “Edit” button at the bottom of the screen. 
• There are two actions you can take in this section - you can either add the vehicle to a 

group or edit settings for an existing group. 
• To add a group assignment: 

o Click on “+Add Group” 
o A window will open. A list of groups is displayed on the left; you can 

either scroll to find a group or use the search bar at the top to search 
for it. Click on the group’s “+” symbol to select it. 

o There is one field in this window that can be populated - an expiration 
date for the group assignment. 

o When you have made selections, click on the “Add” button at the 
bottom. 
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• You can also edit existing Group Assignment information.  
o Click on the “Edit” link in the section header. 
o An Edit window will open. The existing groups are listed on the left side. 

Click on a group’s “+” symbol to select it for editing. You can make 
changes to the Expiration Date. When finished, click on the Update 
button at the bottom. 
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• Click on Update when you are finished making updates. 

 

Assets - Vehicles - Vehicle Detail Screen - Trouble Shooting 
 

• The fourth section of the Vehicle Detail screen is for Trouble Shooting. There are four 
areas of this section: 
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o Latest Tran Codes - this lists the latest transaction code the Lift Link device 
needs to be considered up to date.  

o Lift Link device Tran Codes with Synchronization Date - this section lists the last 
known tran code on the Lift Link device and the date it was sync’d. If the Lift Link 
device is up to date, the tran codes in this section will match the ones in the 
‘latest tran codes’ section.  

o Firmware versions - details the Lift Link device firmware segments. 
o Cumulative Vehicle Meters (hours) - the information in this area displays the 

accumulated usage of each measured metric for the vehicle.  
o Active Diagnostic Errors - This section lists diagnostic errors that were active on 

the vehicle when it was last detected. (Refer to the Lift Link device User Guide 
for details on errors.)  

• When you select the “Edit” button in the bottom of the screen, you are given the 
options to “Reset Tran Code” (clears the “Lift Link device Tran codes” section and 
forces the Lift Link device to re-sync all segments) and “Reset Asset Cumulative 
Meters” (resets all lifetime meters to zero. The meters will start accumulating again 
once the Lift Link device syncs its next data). 

• After doing either or both of the above, click on “Save” at the bottom of the screen. 

 

Assets - Vehicles - Vehicle Detail Screen - Add a Vehicle 
 

• To add a new Vehicle, click on the blue "Add" button at the bottom of the Vehicle Detail 
screen. 

• A new record opens. Populate all necessary fields and click on the "Save" button at the 
bottom of the screen when finished. 

 

Assets - Vehicles - Vehicle Detail Screen - Duplicate a Vehicle 
 

• To add a new vehicle based on the profile of the current vehicle, click on the blue 
"Duplicate" button at the bottom of the Vehicle Detail screen. 

• A new record opens. You will need to add the vehicle Name. Other field values will be 
carried over from the vehicle you selected for duplication. If you need to change any of 
the other fields, you can do so. When finished, click on “Save” at the bottom of the 
screen. 
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Assets - Devices 
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Assets - Devices - Main Screen - Overview 
 

• To enter the Devices module, click the Assets dropdown on the top tool bar. Then click 
Devices. 

• Devices are wireless infrastructure devices leveraged to allow mobile equipment to 
communicate with the system software and include: 

o Wi-Fi Access Points - access points using Wi-Fi frequencies. 
• The main body of the Devices list screen contains the list of devices along with several 

columns of summary data for each. To the left of the Devices list is a collapsible 
search and filter sidebar that is useful for narrowing down the list of devices displayed.  
 

 

 
 

• In the bottom right of the screen, you can choose how many devices are displayed at a 
time: 10, 25, 50, or 100. 

• More devices can be added by clicking the Add button in above the action column. 
• Actions that may be executed for individual devices are also accessible using the carat 

icon under the far-right hand column for each record. 
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Assets - Devices - Main Screen - Sorting 
 

• You can sort the list by any of the columns by simply clicking on the column 
header. For example, if you want to sort by “Device ID,” click on the Device ID column 
header. 

 
 

 

Assets - Devices - Main Screen - Search and Filtering 
 

• On the left side of the screen is a filter box. The first option in this area is a text search 
window. 
 

 
 

• You can also use the “filter” options to refine the device list.  
• The filters include checkbox selections and dropdown selectors. 

 

 
 

• You can apply more than one filter. 
• Note that “AND” logic is used between multiple filters, while “OR” logic is used within a 

single filter. 
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Assets - Devices - Main Screen - Select a Device 
 

• To select a device to work with, you can simply click on that device’s name. Clicking on 
the device’s name will take you to the detail screen for that device. 
 

 
 

 

 

Assets - Devices - Main Screen - Add a Device 
 

• To add a device, click on the “Add” button from the Devices menu. 
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• Enter details for the device. Data fields are determined by the Device Type that is 
selected. 
 

 
 

• Note that Wi-Fi Access Points add themselves to the system automatically as Lift Link 
devices use them to communicate to the software.  

• When finished, click on the “Save” button at the bottom. 
• For more information on how to navigate the device detail screen and explanations of 

applicable properties and settings for each device, please see Help for the Device 
Detail Screen. 
 
  

Assets - Devices - Main Screen - Edit a Device 
 

• There are two ways to edit the properties and settings for a device. 
 

 
Method 1 

• Click on the carat icon to the right of the record in the device list, then select 
“Edit” from the dropdown list of actions. 
 

 
 

• The device profile will open with all fields editable. 
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Method 2 

• Click on the device’s name in the device list, which opens that device profile. 
 

 
 

 
 
 

• Next, click on the “Edit” button in the bottom right of the screen. The fields in the 
profile will now be editable. 

• After making edits, click on the Save button at the bottom of the screen. 
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Assets - Devices - Main Screen - Deleting Devices 
 

• There are two ways to select devices for deletion. The first method below allows you to 
delete multiple devices at once. 
 

 
Method 1 

• You can also delete an individual device by clicking on the arrow to the far right 
of the screen. When you click on the arrow, you’ll see options to Duplicate, Edit, 
or Delete. 

• Click on Delete. 
 

 

 
 

• A confirmation window will open. Click on “OK” to confirm that you wish to delete 
the record. 
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Assets - Devices - Main Screen - Duplicate a Device 
 

• You can add a device by duplicating the record of another. 
 

Method 1 
• Click on the arrow to the far right of the Device List screen. When you click on 

the arrow, you’ll see options to Duplicate, Edit, or Delete.  
• Click on Duplicate. 

 

 
 

• A new record opens. You will need to add the device Name. Other field values 
will be carried over from the device you selected for duplication. If you need to 
change any of the other fields, you can do so. When finished, click on “Save” at 
the bottom of the screen. 
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Method 2 
• Open the record of the device that you want to duplicate by clicking on that 

device’s name. 
• In the bottom right, click on “Duplicate.” 

 

 
 

• A new record opens. You will need to add the device Name. Other field values 
will be carried over from the device you selected for duplication. If you need to 
change any of the other fields, you can do so. When finished, click on “Save” at 
the bottom of the screen. 
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Assets - Devices - Detail Screen - Device Search 
 

• On the left side of the device profile screen, you will see a device list and search bar 
that allows you to move to another device record without going back to the Device List. 
Click on any name to open that device record.  
 

 
 

• You can also use the search bar to find a device. Note that at least 3 characters must 
be entered for the search filter to engage and find a device. 
 

 
 

Assets - Devices - Detail Screen - Options: Add, Duplicate, Edit 
 

• In the bottom right of the screen are buttons for working with the device detail screen. 
• The “Go Back” button will take you back to the Device List screen. 
• The “Delete” button will delete the current device displayed. 
• The “Add” button allows you to add a new record.  
• The “Duplicate” button allows you to add a new record by duplicating the 

current record that is open.  
• The “Edit” button allows you to edit the current record. 
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Assets - Devices - Detail Screen - Expand/Collapse Sections 
 

• Sections within the device detail screen can be expanded or collapsed using the 
arrows on the right side of the section header bars. 
 

 
 

• Note: If an update has been made to any properties or settings included in a collapsed 
section, those changes will still take effect if the device is saved. 

• The sections that appear on this screen are determined by the device type, as selected 
when adding a new device. 

 

Assets - Devices - Detail Screen - Device Information 
 

• The first section on the Device detail screen contains general identifying information. 
To edit this information, click on the “Edit” button on the bottom right of the screen. 
 

 
 

• The following information can be edited in this section: 
o Device Type - This field is available for editing only when adding a new device. 

The field is a dropdown box that allows you to choose the type of device you 
are adding. Once a device is set up, you cannot change the device type. 

o Name - Each device’s name is a required field used to identify the device on 
interface screens and reports. 

o Floor - Identifies the location of the device in multi-floor facilities. 
o Status - This is a dropdown box that allows you to select “Active” or “Inactive.” 

For Wi-Fi devices, this is for information only and does not affect the access 
point functionality. 
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o Description - This is a text field allowing you to input a description of the 
device. 

o Click on Save when you are finished making updates. 
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Assets - Behavior Profiles - Main Screen - Overview 
 

• A behavior profile is a combination of vehicle-specific settings that define how the 
vehicle reacts to various conditions identified by the system. At least 1 profile is 
required for each vehicle, and the same profile can be used for multiple vehicles. 

• The main body of the Behavior Profiles list screen contains the list of behavior profiles 
by Name. The second column displays the profile description. 
 

 
  

• You can search for a profile using the search bar at the top left of the screen. Enter a 
search term in the box and select "Go." 
 

Assets - Behavior Profiles 
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• Use the blue “Add” button in the top right of the screen to create a new behavior 
profile. 

• Clicking on the blue “Refresh” button will refresh the list of profiles. 
 

 
  

 

Assets - Behavior Profiles - Main Screen - Select a Behavior Profile 
 

• To select a Behavior Profile to work with, click on the profile’s name. Clicking on the 
name will take you to the detail screen for that device. 

                
 

Assets - Behavior Profiles - Profile Detail Screen - Behavior Profile 

Descriptions 
 

• The following list provides descriptions of the Behavior Profiles available for 
configuration in the system. 



  Lift Link Online Help  
                                                        Behavior Profiles 

 

 

83 

 

 

Battery Level 

Configuration that lets you set a minimum battery voltage or % of 
charge threshold. Once the battery level is outside the threshold, 
events are created, and the operator can be alerted on the Lift Link 
device if configured to do so. 

Checklist 
Critical 
Response 

Creates events when an operator selects a critical answer to a 
checklist question. 

Checklist Non-
compliance 

Creates events and takes configured actions when the safety 
inspection and/or job selection is not selected within the available 
time period. 

Grace Period 
Timers 

Settings for when to activate idle timeout, hibernate and sleeper 
mode. 

Impact 
Creates events and actions based on specific severity levels of 
impacts recorded. 

Maintenance 
Completion 

Assigns a checklist for maintenance personnel to complete when 
they perform planned maintenance on a vehicle. The completion of 
this checklists restarts predictive maintenance report parameters. 

Message 
Alerts 

Creates a Lift Link device ‘beep’ when new text messages are 
received. 

Multi-Vehicle 
Access 
Violation 

Creates events when a single operator ID is logged into multiple 
vehicles simultaneously. Also allows the operator ID to be 
suspended. 

Occasional 
Safety 
Inspection 

Prompts operators to complete a checklist at a defined time interval 
(daily, weekly, monthly, annually, every N days, every N days since 
last checklist completed). 

Parking Brake 
Monitor 

When enabled, requires the parking brake to be applied before an 
operator can log off. 

Remote 
Security 
Shutdown 

Locks vehicle when security shutdown is enabled in the software. 

Safety 
Inspection 
Checklist 

Assigns a checklist and rules for operators to complete vehicle 
safety inspections. 

Speeding 
Configuration that lets you set a maximum speed threshold. Once 
the speed is outside the threshold for the configured amount of time, 
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events are created, and the operator is alerted on the Lift Link 
device. 

Zone 
Violations 

Assigns a zone profile to the Lift Link device whereby actions and 
events are created when the vehicle enters one of the zones within 
the profile. 

 

 

Assets - Behavior Profiles - Profile Detail Screen - Overview 
 

• The top section of the Behavior Profile detail screen displays the profile’s description 
and the number of vehicles to which it has been assigned. 
 

 
 

• The next section displays the sequence of behaviors included in the profile. The first 
column indicates the condition triggering the behavior, while the second and third 
columns indicate, if applicable, the vehicle response and the action required to resolve 
the behavior.  
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Assets - Behavior Profiles - Profile Detail Screen - Add a Behavior Profile 

 
• To add a Behavior Profile, click on the “Add” button in the top right of the screen. 

 
 

 
 

• A new profile will open. Enter details for the behavior profile.  
 

 
 

• Some behaviors can have multiple entries (e.g., Safety inspection Checklists), while 
some have a single entry (e.g., remote security shutdown). If the behavior can have 
multiple entries, you can include additional entries by clicking on the “Add Behavior” 
button at the bottom. When you click on this option, a window will open allowing you to 
select a behavior. When this action is complete, click on the “OK” button to return to 
the profile screen. 
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• The behavior is added to the profile detail screen. Select configuration options, as 
applicable. 

• You can adjust prioritization for simultaneously occurring behaviors using the up or 
down arrows on the heading bar displaying the behavior name (1=highest priority, 30 = 
lowest priority). 
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• When you are finished setting up the profile, click on “Save” at the bottom of the 
screen. 

 
 

Assets - Behavior Profiles - Profile Detail Screen - Edit a Behavior Profile 

 
• To edit a Behavior Profile, click on the “Edit” button in the bottom right of the detail 

screen. 
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• In edit mode, behaviors are grouped into sections separated by heading bars 
displaying the behavior name.  
 

 
 

• On the right side of the heading bar are options to adjust the sequencing of the 
behavior using the up or down arrows (or by editing the sequence number), delete the 
behavior using the X, or expand or collapse the section using the carat on the far right. 
 

 
 

• Some behaviors have configurable options within the section.  
• After making edits to behaviors using the available options in the section header bar or 

within the section, click on the Save Checklist button at the bottom of the screen. 
• Default Behavior Profiles starting with an underscore “_” may not be edited.   

 

 

Assets - Behavior Profiles - Profile Detail Screen - Delete a Behavior Profile 
 

• To delete a behavior profile, click on the “Delete” button in the bottom right of the detail 
screen. 
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•  A confirmation window will open asking if you are sure you want to delete the profile. 

Select “OK” to proceed with the deletion. 
 

 
 

 

• Default Behavior Profiles starting with an underscore “_” may not be deleted.  
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Assets - Checklists 
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Assets - Checklists - Main Screen - Overview 
 
A Safety Checklists prompt a user to select from onscreen responses. 

• The main body of the Checklists main screen contains the list of Checklists along with 
several columns of summary data for each. 
 

 
 

• Actions that may be executed for individual Checklists are accessible using the carat 
icon under the far-right hand column for each record. 
 

 
 

• Summary information on each Checklist can be displayed by clicking on the 
“information” icon toward the right side of each row (after the “Vehicle Profiles” 
column). 
 

 
 

• The blue buttons on the right side of the screen just above the list allow you to add 
new Checklists or refresh the data displayed on screen. 
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Assets - Checklists - Main Screen - Sorting 
 

• You can sort the list by any of the columns by simply clicking on the column header.  
• For example, if you want to sort by Checklist “type,” click on the Type column header. 
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Assets - Checklists - Main Screen - Select a Checklist 
 

• To select a Checklist to work with, simply click on that Checklist’s name. Clicking on 
the Checklist name will take you to the detail screen for that Checklist. 
 

 
 

Assets - Checklists - Main Screen - Adding a Checklist 
 

• To add a Checklist: 
o Click on the “Add” button from the Checklists menu. 
o Enter details for the Checklist. Click here for more information.  
o When finished, click on the “Save” button at the bottom. 

 

 
 

• You can also add a new Checklist from the detail screen of an existing profile. Click 
on the “Add” button at the bottom of the screen. 
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• For more information on how to navigate the Checklist detail screen and explanations 
of applicable properties and settings for a profile, please see the section on Checklists 
- Checklist Detail Screen. 

 

 

Assets - Checklists - Main Screen - Editing a Checklist 
 

• To edit a Checklist, select the carat icon at the far right of a Checklist row. 
• From the options, click on the "Edit" button. 

 

 
 

• The checklist detail screen will open with fields editable. 
• Default Checklists starting with an underscore “_” may not be edited.   
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Assets - Checklists - Main Screen - Delete a Checklist 
 

• To delete a Checklist, select the carat icon at the far right of a Checklist row. 
• From the options, click on the “Delete” button. 

 

 
 

• A confirmation window will open. Click on “OK” to confirm that you wish to delete the 
record (or records). 
 

 
 

• Default Checklists starting with an underscore “_” may not be edited.   
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Assets - Checklists - Main Screen - Duplicate a Checklist 
 

• You can duplicate a Checklist by clicking on the carat to the far right of the Checklist 
main screen. When you click on the arrow, you’ll see options to Duplicate, Edit, or 
Delete. Click on "Duplicate." 
 

 
 

• For more information on how to navigate the Checklist detail screen and explanations 
of applicable properties and settings for a profile, please see the section on Checklists 
- Checklist Detail Screen. 

 

Assets - Checklists - Checklist Detail Screen - Options: Delete, Add, 

Duplicate, Edit 
 

• In the bottom right of the screen are buttons for working with the Checklist detail 
screen. 

• The “Go Back” button will take you back to the Checklist Main screen. 
• The “Delete” button will delete the checklist. 
• The “Add” button allows you to add a new record.  
• The “Duplicate” button allows you to add a new record by duplicating the 

current record that is open.  
• The “Edit” button allows you to edit the current record. 
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Checklists - Checklist Detail Screen - General Information 

• The first section on the Checklist detail screen contains general identifying information 
as well as the number of behavior profiles and vehicles to which the Checklist is 
assigned. 
 

 
 

• To edit the identifying information, click on the “Edit” button on the bottom right of the 
screen.  

• Click on "Save" when you are finished making updates. 

 

Assets - Checklists - Checklist Detail Screen - Safety Inspection - Details 
 

• The Safety Inspection details section of the page lists the questions and answers that 
are included in the Checklist. To edit this information, click on the “Edit” button on the 
bottom right of the screen. 
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• Note that when editing text boxes, the number to the right of the text box indicates the 
remaining number of characters allowed. 
 

 
 

• Questions and Answers can be edited with the corresponding textboxes. 
 

 
 

• The severity level of an answer can be set using the dropdown under the SEVERITY 
column. Possible severities include Normal, Warning, and Critical. Severity levels can 
be linked to reports and actions. 
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• To associate an answer with a checklist that should be completed, click on the “Select” 
button for the corresponding answer. A window will open in which you can select the 
checklist from the left side of the screen. When you have selected it, click on OK. 
 

 
 

Click on "Select" 
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Select the Checklist 

 
• To add a possible answer, click the “+Add Answer” button. Enter the answer in the 

textbox. 
 

 
 

• To adjust the sequencing of answers, use the up and down arrows on the right side of 
the screen. 
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• To delete an answer, click on the “x” to the far right of the answer row. 
 

 
 

• To add a new question, click on the “Add a Question” link at the bottom left of the 
screen. Enter the question in the textbox; enter and/or add answers as needed. 
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Click on "Add Question" 
 

 
Enter Question and Answers 

 
• To delete a question, click on the “X” on the far right of the question header row. 
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• To duplicate a question, click on the duplicate icon to the right of the question header 
row. 
 

 
 

• Adjust sequencing of questions using the arrow buttons on the right side of the 
question header rows. 

 
 

• To add a Vehicle Action to the checklist, click on the “Add Vehicle Action” link at the 
bottom right of the page. You will need to add Instructions in the text field, choose an 
Action from the Action dropdown box, and choose a corresponding Threshold from the 
Threshold dropdown. For example, Motion for 5 seconds means the Lift Link device 
needs to sense motion for 5 seconds before you can advance to the next 
question/action. 
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Add Instructions, Choose Action, Choose Threshold 

 
• When you have finished making all necessary edits, click on the Save button on the 

bottom right of the screen. 
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Assets - Planned Maintenance 
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Assets - Planned Maintenance - Main Screen - Overview 
• The main body of the Planned Maintenance screen contains a list of planned 

maintenance rules along with several columns of summary data for each. 
• Actions that may be executed for individual maintenance rules are accessible using the 

carat icon under the far-right hand column for each record. 
 

 

 

  

• In the bottom left of the screen, you can move forward or backward among pages or 
jump to a specific page. 

 

• In the bottom right of the screen, you can choose how many pages are displayed at a 
time. 
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Assets - Planned Maintenance - Main Screen - Sorting 

• You can sort the list by any of the columns by simply clicking on the column header. 
For example, if you want to sort by “Days Elapsed” since the last planned 
maintenance, click on the "Days Elapsed" column header. 

 

 
  

  

 

Assets - Planned Maintenance - Main Screen - Select a Planned 

Maintenance Rule 

• To select a maintenance rule from the list, click on the rule name. 
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Assets - Planned Maintenance - Main Screen - Add a Planned Maintenance 

Rule 

• To create a new Planned Maintenance Rule, click on the blue “Add” button in the top 
right of the screen. 

 

 

  

• A new window will open. For further information, see Planned Maintenance - Add 
Planned Maintenance Rule Screen. 

 
 

 

Assets - Planned Maintenance - Main Screen - Actions: Duplicate 

• You can add a new maintenance rule by duplicating an existing rule. To duplicate a 
rule, click on the carat icon in the Actions column on the row of the rule that you want 
to duplicate. 

• Then, from the dropdown options, choose "Duplicate." 
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A new window will open with rule details copied from the duplicated rule. For further 

information, consult Planned Maintenance - Duplicate Planned Maintenance Rule Screen. 

 

Assets - Planned Maintenance - Main Screen - Actions: Edit 

• To make changes to an existing planned maintenance rule, click on the carat icon in 
the Actions column on the row of the rule that you want to duplicate. 

• Then, from the dropdown options, choose "Edit." 
 

 

 

• A window will open with the rule. For further information, consult Planned Maintenance 
- Edit Planned Maintenance Rule Screen. 
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Assets - Planned Maintenance - Main Screen - Actions: Delete 
 

• To delete an existing planned maintenance rule, click on the carat icon in the Actions 
column on the row of the rule that you want to duplicate. 

• Then, from the dropdown options, choose "Delete." 
 

 

• A window will open requesting that you confirm that you wish to delete the rule. If you 
are certain you wish to delete it, click on “OK.” 
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Assets - Planned Maintenance Rule Detail Screen - Overview 
 

 

 The detail screen for a Planned Maintenance Rule includes a section for the name, 

description, and system-generated Maintenance ID. 

• The main body section, under a blue header row, contains rules that are included, with 
columns describing the rule type, measure, and criteria. This section can collapse 
using the arrow icon to the right side of the header row. 

• The left side of the screen contains a search window that can be used to search for 
other Planned Maintenance instances, along with a scrollable list that allows you to 
select another instance. 

• In the bottom right of the screen are four options: 
o Go Back - takes you back to the main Planned Maintenance list. 
o Delete - allows you to delete the displayed Planned Maintenance rule. 
o Add - allows you to create a new Planned Maintenance rule. 
o Duplicate - allows you to create a new Planned Maintenance rule by 

duplicating the current rule. 
o Edit - allows you to make changes to the current rule. 

 

 

Assets - Add Planned Maintenance Rule Screen 
To create a new planned maintenance rule, first enter a name and description in the text fields 

at the top of the screen. 

 

• Next, to add a rule, click on the “+Edit” link on the right side of the green header row 
labeled “Planned Maintenance Rule.” 
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• In the window that opens, select the Rule Type. 
o Meter Type - The rule applies after the vehicle has surpassed the Meter Type 

(i.e., motion, activity, lift, etc.) criteria. Note - the Meter type selected must 
have that feature installed on the vehicle. 

o Duration - The rule applies after a specific time duration (number of days) 
since the last maintenance performed. 

• For Motion rules, select the Measure from the dropdown. 
• In the Criteria text field, enter a value. 
• When finished, click on the "Update" button at the bottom. 

 

• You may add additional rules following the above steps. When finished, click on the 
“Save” button at the bottom right of the screen. 

 

 

Assets - Duplicate Planned Maintenance Rule Screen 

• To create a new planned maintenance rule by copying an existing rule, click on the 
original rule and click the “Duplicate” button in the righthand corner. A new planned 
maintenance rule, first enter a name and description in the text fields at the top of the 
screen. 

 
 

• Next, to add a rule, click on the “+Edit” link on the right side of the green header row 
labeled “Planned Maintenance Rule.” 
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• In the window that opens, select the Rule Type. 
o Meter Type - The rule applies after the vehicle has surpassed the Meter Type 

(i.e., motion, activity, lift, etc.) criteria. Note - the Meter type selected must 
have that feature installed on the vehicle. 

o Duration - The rule applies after a specific time duration (number of days) 
since the last maintenance performed. 

• For Motion rules, select the Measure from the dropdown. 
• In the Criteria text field, enter a value. 
• When finished, click on the "Update" button at the bottom. 

 

• You may add additional rules following the above steps. When finished, click on the 
“Save” button at the bottom right of the screen. 
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Assets - Edit Planned Maintenance Rule Screen 

• To make changes to an existing maintenance plan, click the desired plan from the 
Planned Maintenance Main screen. Then click the “Edit” button in the bottom right of 
the screen. 

 

  

 

• You can edit the name and/or description and make changes to rules. 
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Visibility - Maps 
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Visibility - Maps - Overview 
• The map viewer provides a visual representation of the most recently reported status for 

displayed vehicles, Lift Link components, and people (users). 
 

 

• Map controls allow users to search for individual entities by ID or name, zoom the map 
window on a specific area or address, and refine the set of vehicles displayed within map 
results using one or more optional status filters. 

 

Visibility - Maps - Map Refresh 

• On the far upper right of the map screen are controls to refresh results with data received 
since the last screen load. A text label displays the last time that results were updated. Users 
may turn on or off periodic refresh of data using the Auto Refresh control on the far right. 
When enabled, the standard refresh rate is every 15 minutes. To the left of this option is a 
refresh icon that allows you to manually refresh the map at any time. 

 
 

 

 Visibility - Maps - Map Controls 

• The map provides an interactive view of entities -- vehicles, Lift Link components, people, 
and/or zones. Multiple controls are available to adjust the information displayed for end users. 
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Search 

• You can use the search bar at the top left of the map to search for entities. You can 
search by full or partial ID or name. This search bar is predictive; as you begin to type in 
an ID or name, possible matches will show up below the search bar.  
 

 

• You may select one from the list or continue typing. Once you have selected or finished 
typing, click the magnifying glass icon to search. 
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• An information box will open with a list of the entities. Checkboxes allow you to select 
the desired entities and choose from three available actions: 

o Send a message (see online help for sending a message from the map) 
o Enter Playback mode (see online help for Playback mode) 
o Edit Profile 

 

 
 

 

• These actions are also accessible from the Information Window for an individual 
asset/person. 

 

View Filters 

• You can filter what entities are displayed on the map using view filters, which are 
accessible using the icon to the left of the search bar at the top of the map. 

 

• Click on the filter icon to open the list of available filters. Filters are located on two tabs: 
• Snapshot 
• History - Allows you to select a vehicle event and choose a specific time. 
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• Make filter selections and then click on the Apply button. The map will update according 
to the filter(s) applied and a search return box will open displaying entities matching the 
filter(s). 

• Note: When filters have been applied to the map view, a number will be displayed 
above the filter icon indicating how many filters have been applied. Additionally, applied 
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filters are listed to the right of the search bar. You can cycle through them using the left 
and right arrows. You can also clear all filters here by clicking on the Clear All button. 

 

 
  

Map vs. Satellite View 

• To switch to a satellite view of the map, select the “Satellite” button in the bottom left. 
 

 

Campus View 

Campus View allows you to view operator, vehicle and device activities displayed on your 

uploaded floor plan, within the context of your facility’s physical boundaries. 

• Click the facility icon  to access the detail window. 

• From the facility detail window, you can enter CAMPUS VIEW to monitor vehicles and 

assets layered on the floor plan the same way you would on the map. To access Campus 

View, click the sight icon  . 
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In CAMPUS VIEW, you can filter and monitor vehicles, operators, and other asset activity the 

same way you would from the standard map. 

 

For example, clicking on a vehicle icon in Campus View displays the same information 

and options you’d see if you clicked on this icon from the standard map view.  
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• To leave Campus View and return to the standard map view, click Exit from Campus. 
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Mouse Controls 

• Use your mouse to navigate horizontally and vertically across the map. Click and drag 
your cursor to adjust the area visible on the screen. Double-click to zoom in on an area. 
You can also zoom in or out using the wheel on your mouse.  

 

 

Navigation Controls 

• Onscreen navigation controls are located on the right side of the map area. 
 

 

 

 

To Specific area/box 

• The first control, at the top, allows you to draw an area on the map to 
which you want to zoom in. Select the control and then, on the map, 
click and drag your mouse to select a rectangular area. The map will then 
reposition to zoom in on that area. Click on the control again to deselect it. 

• You can also zoom to a specific area by positioning your cursor on the map, 
holding down the shift key, and dragging the mouse to define a rectangular area. 
When you release the shift key the map will reposition to zoom in on the area 
you’ve drawn. 

Search by Location 

• The second control allows you to search for a specific address, zip code, city, 
state, or latitude-longitude coordinate. When you click on the icon, a search box 
will open permitting you to input the geographic area you wish to display. Click on 
a type-ahead dropdown suggestion or select Enter and the map will reposition and 
zoom in on the location entered. 

 

Slider bar 

• The third control is a slider for zooming in and out. 
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Cursor Position Control 

• In the bottom right of the map area, the “globe” icon is an additional control that displays 
the latitude-longitude coordinates of the cursor position. 
 

Show/Hide People 

• The Show/Hide people icon allows you to choose whether to display users who have 
logged into the system. 
 

Show/Hide Vehicles 

• The Show/Hide vehicles icon allows you to choose whether to display vehicles on the 
map. 
 

Show/Hide Access Points 

• The Show/Hide Access Points icon allows you to choose whether to display Access 
Points on the map. 
 

Show/Hide Zones 

• The Show/Hide Zones icon allows you to choose whether to display Zones on the map. 
 

Draw Zone Control 

• The Draw Zone icon allows you to draw a new zone. Click on the icon, then choose a 
shape for the zone. On the map, draw the area for the zone and enter zone details in 
the information box. Note: The Draw Zone Control is only active when Zones are 
enabled. 
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Playback Control 

• The Playback control icon allows you to enter Playback mode for a selected vehicle. 
When you select the icon, a popup window labeled “Playback List” opens from which 
you may select a saved vehicle playback. For more information, see online help 
for Playback Mode (Vehicles). 
 

 

 

 

Thumbnail Control 

• The Thumbnail Control icon allows you to select a saved map view or to save a new 
map view. When you select the icon, a thumbnail image of the current map view will 
appear, to the left of which is a “+” symbol that can be selected to add the current view 
to available saved views.  
 

 

• Click on the “+” symbol to add the current view and a pop-up window will open with 
fields for a title and description. Select “Add” to save the view. 
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• To select from saved views, click on the “>>” symbol to the left of the current view 
thumbnail. A scrollable list of thumbnails will appear. When you select one, the map will 
refocus on that area. 
 

 

• To delete a saved view, click on the “edit” icon to enter edit mode, then select the “X” 
displayed over the thumbnail of the view you want to delete. 
 
 

Settings 

• Settings allow you to configure the map settings. 
• Set Map Boundaries allows you to determine the typical extension of the area 

your system will operate in. 
• Import Detailed Indoor Map allows you to import a facility or building drawing to 

zoom into the building for higher resolution. 
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Visibility - Maps - Entity Current Status 
• Entities and clusters of entities are represented on the map by circular icons. 

 

 

• Solid color circles with a white entity icon and number represent clusters, or groupings, of that 
particular entity within an area. Zoom in on a cluster to view individual entities. 
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• Individual entities are represented by outlined icons with white backgrounds. As the status 
data ages (due to Lift Link devices going out of range or data not being refreshed), the 
background fills grey from bottom up. For vehicles, the outline color is a status indicator at the 
time of the last refresh. 

o Blue = Vehicle is logged into by an operator or in break mode 
o Green = Vehicle is available for use 
o Yellow = Vehicle has not communicated today 
o Red = Vehicle is locked or out of service 

• To enable viewing of a particular type of entity, select the corresponding icon on the map 
control at the bottom of the screen. 
 

 

• When you click on an entity cluster, a summary pop-up window will open listing the individual 
entities in the grouping. By default, all the entities in the cluster will be selected. Actions that 
can be taken with selected entities in the cluster are displayed via icons in the upper right of 
the window. Individual entities may be selected or deselected using the checkboxes to the left 
of the entity name. Additionally, an “edit” icon is displayed to the right of each entity, allowing 
you to enter edit mode for that entity. 
 

 

  

• When you click on an individual entity icon, a pop-up window will open listing details for the 
entity - for example, with vehicles, the window displays the vehicle name, the operator if the 
vehicle is currently in use, the vehicle type, vehicle status, and the date and time the vehicle 
was last detected by the system. The bottom row of the window displays icons for actions that 
are available for the entity. 
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Visibility - Maps - Playback Mode (Vehicles) 
• Playback mode for vehicles allows you to capture a vehicle’s status and movement over a 

defined period.  
• To capture a playback clip for a vehicle, select the vehicle icon to open the pop-up status 

window. At the bottom of the window, click the playback icon. 
 

 

• A playback menu will open at the top of the screen containing the following elements: 
 

 

• Start date/time - Click on the “Start” box and select a date and time using the dropdown 
calendar and time selector. 
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• Duration - Choose a duration for the clip from the dropdown box. 
 

 

  

• Interval - Choose an interval the time between records displayed. The shorter the 
interval, the more granular the playback but also the longer it takes to retrieve and play 
the clip. 

 

  

• Type - The type of entity you selected. 
• Play/Pause clip - Select the Play button to play the clip; while the clip is playing, the 

button becomes a pause control. 

 

  

• Speed up - Select the “speed up playback” button to increase the speed at which the 
clip plays. Each click cycles through x1, x2, x10, x50. 
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• Save - Select the Save icon to save the playback clip. When this option is selected, a 
window will open with fields for entering a Title and Description. When a clip is saved, it 
can be accessed and played by selecting the Playback control icon in the bottom right 
of the screen. 

 
 

 

  

• Share by Email - Select the share icon to share the playback clip via email. When this 
option is selected, a window will open with fields for entering a Title and Description as 
well as the email address(es) to which you wish to send the clip. 
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• Exit - Select the Exit button to leave Playback mode. 
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Visibility - Zone Profile 
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Zone Profile - Main Screen - Overview 
• Zone profiles are a collection of individual zones that you want assigned to vehicles. 

 

 

• The main body of the Zone Profile list screen contains the list of Zone Profiles by name along 
with several columns of summary data for each: 

o Name of the Zone Profile 
o Description of the Zone Profile 
o No. of Zones - The number of zones assigned to the Zone Profile 
o Behavior Profiles Assigned - The number of behavior profiles that the Zone Profile is 

used in. 
o Vehicles Assigned - The number of vehicles using the Zone Profile based on the 

behavior profile assignments. 
• Actions that may be executed for individual profiles are accessible using the carat icon under 

the far-right hand column for each record. 
 

 

• To synchronize zone profiles, select the “Sync” button in the upper right of the screen. 
 

 

 

• Use the blue “Add” button in the top right of the screen to create a new zone profile. 
 
 

• Clicking on the blue “Refresh” button will refresh the list of profiles. 
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Zone Profile - Main Screen - Sorting 
• You can sort the list by any of the columns by simply clicking on the column header. For 

example, if you want to sort by the number of zones in the profile, click on the “No. of Zones” 
column header. 

 

Zone Profile - Main Screen - Select a Zone Profile 
• To select a Zone Profile to work with, click on the profile’s name. Clicking on the name will 

take you to the detail screen for that profile. 
 

 

 

• For information on working with the profile detail screen, see the section on Zone Profile 
Detail Screen. 

 

Zone Profile - Actions: Duplicate 
• You can add a new Zone Profile by duplicating an existing profile. To duplicate a profile from 

the Zone Profile Main Screen, click on the carat icon in the Actions column on the row of the 
profile that you want to duplicate. 

• Then, from the dropdown options, choose Duplicate. 
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• A new window will open with profile details copied from the duplicated profile. For further 
information, consult the section on Zone Profile Detail Screen. 

 

Zone Profile - Actions: Edit 
• To edit a profile from the Zone Profile Main Screen, click on the carat icon in the Actions 

column on the row of the profile that you want to duplicate. 
• Then, from the dropdown options, choose Edit. 

 

 

• The Profile Detail Screen will open. For more information on making changes to the profile, 
consult the section on Zone Profile Detail Screen. 

 

Zone Profile - Actions: Delete 
• To delete a profile from the Zone Profile Main Screen, click on the carat icon in the Actions 

column on the row of the profile that you want to duplicate. 
• Then, from the dropdown options, choose Delete. 

 

 

• A confirmation window will open asking if you are sure you want to delete the Zone Profile. 
Click on OK to proceed with deletion. 
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Zone Profile - Detail Screen - Search 
 

• On the left side of the device profile screen, you will see a zone profile list and search bar that 
allows you to move to another profile record without going back to the device List. Click on 
any name to open that profile record.  

• You can also use the search bar to find a profile. Note that at least 1 character must be 
entered for the search filter to engage and find a profile. 

 

 

 

  

Zone Profile - Detail Screen - Options: Delete, Add, Duplicate, Edit 
 

• In the bottom right of the screen are buttons for working with the zone profile detail screen. 
• The “Go Back” button will take you back to the main Zone Profile screen. 
• The “Delete” button allows you to delete a zone profile. 
• The “Add” button allows you to add a new record.  
• The “Duplicate” button allows you to add a new record by duplicating the current 

record that is open.  
• The “Edit” button allows you to edit the current record. 
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Zone Profile - Detail Screen - Expand/Collapse Sections 
 

• Sections within the device detail screen can be expanded or collapsed using the arrows on 
the right side of the section header bars. 
 

 

• Note: If an update has been made to any properties or settings included in a collapsed 
section, those changes will still take effect if the device is saved. 

  

Zone Profile - Detail Screen - Zone Profile Information 
 

• The first section on the Zone Profile detail screen contains general identifying information. To 
edit this information, click on the “Edit” button on the bottom right of the screen. 

• The following information can be edited in this section: 
• Name - each profile’s name is a required field used to identify the profile on interface 

screens and reports. 
• Description - This is a text field allowing you to input a description of the profile.  
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Zone Profile - Detail Screen - Assigned Zones 
 

• The second section of the Zone Profile detail screen contains Assigned Zones - i.e., zones 
that have been added to the profile.  To edit this information, click on the “Edit” button on the 
bottom right of the screen. 
 

 
  

Adding a Zone 

• To add a zone to the profile, select the “Add” button on the right button of  
the screen.  
 

 
• Enter the Name and Description of the Zone. 
• Then click the +Add link in the green heading.  
• A pop-up window will open in which you may select a zone or zones from the left side 

of the window using the checkboxes next to each zone name. Note that zones 
themselves are created in the Maps tool. (You can scroll through the list of zones or 
use the search bar at the top to search for one.) Once you have made selections, click 
on the “Add” button in the bottom right. 
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Removing a Zone 

• There are two methods of removing a zone from a profile. The first method described 
below will allow you to delete more than one zone at once. 

 
1. Select the “-Remove” link on the right side of the green section heading bar. A 

pop-up window will open in which you may select a zone or zones from the left 
side of the window using the checkboxes next to each zone name. (You can scroll 
through the list of zones or use the search bar at the top to search for one.) Once 
you have made selections, click on the “Remove” button in the bottom right. 
 

2. Under the Actions column toward the right of the screen, click on the carat icon on 
the row of the zone you wish to remove. Next, select “Delete” from the dropdown 
that appears. 
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• A confirmation window will open asking if you are sure you wish to delete the zone 
assignments. Click on “OK” to proceed with the deletion. 
 

 

• Click on Save when you are finished making updates. 
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Visibility - System Status 
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System Status - Overview 

 
• The System Status screen contains summary data on twelve items. Items that are green 

indicate they are within normal thresholds. Yellow indicates items of moderate importance 
requiring attention. Red indicates items of high importance needing attention. 
 

 
 

• Two of the status boxes contain drop-down selectors to choose between variables to display. 
 

 
 

• To edit the thresholds, click on the pencil icon. 
 

 
 

• A window will open. (Some thresholds are not editable.) When finish adjusting, click the Save 
button. 
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Messaging 
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Messaging - Main Screen - Overview 
 

• The main body of the Messaging screen contains a list of sent messages along with several 
columns of summary data for each. 

 

 

• To the left of the message list is a search and filter sidebar that is useful for narrowing down 
the list of messages displayed.  
 

 
  

• The blue buttons on the right side of the screen just above the message list are message-
related options and actions that can be taken with messages that are selected with the 
checkboxes to the left of each group name. 
 

 

  

• Actions that may be executed for individual messages are also accessible using the carat 
icon under the far-right hand column for each record. 
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Messaging - Main Screen - Sorting 
 

• You can sort the list by any of the columns by simply clicking on the column header. 
For example, if you want to sort by “Subject,” click on the Subject column header. 
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Messaging - Main Screen - Filtering 
 

• You can use the “filter” options on the left side of the screen to refine the message list. 
• The first filter is a text search box. Enter a key word to narrow the displayed messages. 
• The next group of filters allow you to filter by Sender, Status, and/or Recipient State. You can 

also filter by Date Sent using the dropdown selector. 
• You can apply more than one filter. 

 
 

 

 

 

Messaging - Main Screen - Select a Message (to Resend or Cancel) 
 

• Select one or more messages from the list to Resend or Cancel by checking the boxes to the 
left of the message information row.  

• The action options available for the selections will be updated on the screen.  
• Note that “Resend” and “Cancel” are the only actions applicable to selected messages. 
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Messaging - Main Screen - Message Details 
 

• There are two ways to view details of a message:  
1. Click on the Subject in the message list OR 
2. Under the Action column, click on the carat icon and then select "Details." 

 

 
Select Subject in the message list 

 

 
Under the Action column, select "Details" 
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• A window will open displaying message details, including: 
o The sender 
o The date and time the message was sent 
o Expiration time 
o The message itself 
o The response options 

 

 

  

• The window also displays recipients of the message and status information for each, 
including whether the message was received and read as well as the response. 
 

 

Messaging - Main Screen - Summary of Recipients & Responses 

• Select the “information” icon to the left of the Actions column to view a summary of recipients 
and responses. 
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Messaging - Main Screen - Create a New Message 
 

• To send a new message, click on the “New” button at the top right of the screen. 
 

 

• A window will open with fields and options for configuring the message. 
 

 

 

• Click on the “To” button to select recipients of the message. In the window that opens, use 
the dropdown on the left to select the type of recipient - choose from Vehicles, People, 
Groups, or Distribution Lists. The list of users below the category will update according to the 
category. To add users, click on the “+” symbol to the right of the name(s). Selected users will 
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appear in the “To” box. Alternatively, you can use the “Search Text” bar to search for specific 
users. When finish selecting recipients, click on the “Done” button in the lower right.  
 

 

• Note that from the message setup screen, you can also choose to send the message to every 
user in the system. To do so, select the checkbox next to “Broadcast to everyone.” 

• Once they are selected, recipients will be displayed in the box under the “To” button. 
• Enter a subject in the “Subject” field and the message in the “Message” box. 
• Select the length of time the message will be available from the dropdown selection box. 
• To configure responses that will be available for recipients, click on the “+Add response” 

button. 
• In the text box that appears, enter the first response. The number to the right of the text box 

indicates how many available characters remain for the response. 
 

 

• To add another response, click on “+Add response” again. 
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• Use the up and down arrows to the right of the text box to adjust the order in which the 
responses are displayed. 

• To delete a response, click on the “X” to the right of the text box. 
• When ready, click on the “Send” button at the bottom of the screen to send the configured 

message. 
 

 

Messaging - Main Screen - Resend a Message 

• There are two ways to resend a message. 
1. Select the checkbox on the left side of the message row and then click on the 

"Resend" button. You can select more than one message. OR... 
2. In the Actions column, click on the carat icon and then select the Resend option. 

 

 

Select the checkbox next to the message and click on the Resend button 
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In the Actions column, select the "Resend" option 

 

• A notification in the top right of the screen will appear, indicating the message was sent 
successfully. 
 

 

Messaging - Main Screen - Cancel a Message 

• To cancel the message after it is sent. Select the checkbox on the left side of the message 
row and then click on the Expire Now button. You can select more than one message. 

 

 

 

Select the checkbox next to the message and click on the Expire Now button 

 

 

  

• A notification in the top right of the screen will appear, indicating the message was cancelled. 
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Messaging - Main Screen - Distribution Lists 
 

• To add, edit, or delete Distribution Lists, click on the "Distribution Lists" button at the top right 
of the Messaging screen. 

• For more information, see the section on Manage Distribution Lists. 
 
 
 
 

  

 
 

Messaging - Manage Distribution Lists - Overview 
 

• The Manage Distribution Lists window contains all existing distribution lists, along with several 
columns of summary data for each, including: 

• Distribution List name 
• Description of the Distribution List 
• Number of People in the List 
• Number of Vehicles in the List 
• Number of Groups in the List 

 
 

 
  

• Actions that may be executed for individual distribution lists are also accessible using the 
carat icon under the far-right hand column for each record. 

• In the top right of the screen, above the distribution list data, are five blue buttons:  
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• Add - click to create a new Distribution List. See online Help for “Add a Distribution 
List” for further information. 

• Edit - select a Distribution List using the checkbox to the left of its name and then click 
“Edit” to make changes to an existing Distribution list. See online Help for “Edit a 
Distribution List” for further information. 

• Delete - select a Distribution List using the checkbox to the left of its name and then 
click “Delete” to remove a Distribution List. 

• Refresh - click to reload the Distribution List data displayed on the screen. 
 

 

Messaging - Manage Distribution Lists - Select a Distribution List 
 

• To select and view a distribution list, click on the Distribution List name. 
• To select a distribution list for performing one of the actions available in the menu, select the 

checkbox to the left of the list name. 

 

 

Messaging - Manage Distribution Lists - Delete a Distribution List 
 

• After selecting a distribution list(s) to delete and clicking on the “Delete” button, a confirmation 
window will open asking you to verify that you wish to delete the list. 

• Click on “OK” to confirm. 
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Messaging - Manage Distribution Lists - Add a Distribution List 
 

 

  

• The “Add” a Distribution list screen consists of a sidebar on the left allowing you to search 
through existing distribution lists and select one if desired. 

• The main body of the screen contains fields that can be populated in the creation of a new 
distribution list. 

• Enter a name for the list and a description in the text boxes at the top. 
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• The following sections, partitioned by green headers, allow you to manage the members of 
the distribution list: 

o Assigned Groups 
o Assigned Operators 
o Assigned Vehicles 

• Any or all the above categories can be added to a distribution list as needed. 
• For each of the categories, click on the “+Add” link on the right side of the green header bar to 

add members to the list. 
• A window will open in front of the main screen. Use the search bar at the top or scroll through 

the list on the left side to locate groups, individuals, or vehicles. As a group/individual/vehicle 
is highlighted, summary information will display to the right. To select an item for addition to 
the distribution list, click on the “+” symbol on the right side of the highlighted item. It will then 
be added to the box labeled “To” in the bottom right of the window. You may continue to add 
as many recipients as necessary. When finished, click on the blue “Done” button and the 
window will close. 

 

• Members will now be listed, by category, on the main “Add” screen. You may remove 
members by using either the “- Remove” link at the top right of the category header row or by 
clicking on the carat icon under the Actions column for a member you wish to Remove, then 
selecting “Remove.” 
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• When finished, click on the “Save” button in the bottom right of the screen. 
 

Messaging - Manage Distribution Lists - Duplicate a Distribution List 

• You can create a new Distribution List by duplicating an existing list.  
• From the detail screen of the Distribution List, you wish to duplicate, select "Duplicate" in the 

bottom right of the screen. 
• A new Distribution List profile will open, copying some fields from the list you duplicated. You 

can edit any duplicated fields and will need to add additional data as necessary. 
 

 

• The Distribution List detail screen consists of a sidebar on the left allowing you to search 
through existing distribution lists and select one if desired. 

• The main body of the screen contains fields that can be populated in the creation of a new 
distribution list. 

• Enter a name for the list and a description in the text boxes at the top. 
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• The following sections, partitioned by green headers, allow you to manage the members of 
the distribution list: 

o Assigned Groups 
o Assigned Operators 
o Assigned Vehicles 

• Any or all the above categories can be added to a distribution list as needed. 
• For each of the categories, click on the “+Add” link on the right side of the green header bar to 

add members to the list. 
• A window will open in front of the main screen. Use the search bar at the top or scroll through 

the list on the left side to locate groups, individuals, or vehicles. As a group/individual/vehicle 
is highlighted, summary information will display to the right. To select an item for addition to 
the distribution list, click on the “+” symbol on the right side of the highlighted item. It will then 
be added to the box labeled “To” in the bottom right of the window. You may continue to add 
as many recipients as necessary. When finished, click on the blue “Done” button and the 
window will close. 
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• Members will now be listed, by category, on the main “Add” screen. You may remove 
members by using either the “- Remove” link at the top right of the category header row or by 
clicking on the carat icon under the Actions column for a member you wish to Remove, then 
selecting “Remove.” 

  
  

• When finished, click on the “Save” button in the bottom right of the screen. 

 

Messaging - Manage Distribution Lists - Edit a Distribution List 
 

 

• The “Edit” a Distribution list screen consists of a sidebar on the left allowing you to search 
through existing distribution lists and select one if desired. 

• The main body of the screen contains fields that may be modified as needed. 
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• At the top, name and description may be edited. 
 

 

  

• The following sections, partitioned by green headers, allow you to edit the members of the 
distribution list: 

• Assigned Groups 
• Assigned Operators 
• Assigned Vehicles 

• For each of the categories, click on the "+Add" or "-Remove" links on the right side of the 
green header bar to manage members in the list. 

• After clicking “Add” or “Remove,” a window will open in front of the main screen. Use the 
search bar at the top or scroll through the list on the left side to locate groups, individuals, or 
vehicles. As a group/individual/vehicle is highlighted, summary information will display to the 
right. To select an item for addition to or removal from the distribution list, click on the “+” or “-
“ symbol on the right side of the highlighted item. It will then be added to the box labeled “To” 
in the bottom right of the window. You may continue to add as many recipients as necessary. 
When finished, click on the blue “Done” button and the window will close. 
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• You may also remove members directly from the main screen by using clicking on the carat 
icon under the Actions column for a member you wish to Remove, then selecting “Remove.” 

  
  

  

• When finished, click on the “Save” button in the bottom right of the screen. 
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Roles 
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Roles - Main Screen - Overview 

 
• The Roles module allows you to set up permission-based roles for accessing the system, 

which you can then assign to appropriate users. 
• The main body of the Roles list screen contains the list of existing Roles along with several 

columns of summary data for each.  
 

 
 

• Actions that may be executed for individual Roles are accessible using the carat icon under 
the far-right hand column for each record. 
 

 
 

• The blue buttons on the right side of the screen just above the list allow you to select all, 
unselect all, add, edit, or delete roles or refresh the data displayed on screen. There is also 
an option for comparing up to 4 selected roles. 
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Roles - Main Screen - Sorting 
 

• You can sort the list by any of the columns by simply clicking on the column header.  
• For example, if you want to sort by the number of users assigned to the role, click on the 

People Assigned column header. 
 

 
 

 

Roles - Main Screen - Select a Role 
 

• To select a Role to work with, simply click on that Role’s name. Clicking on the Role name will 
take you to the detail screen for that Role. 
 

  
 

 

Roles - Main Screen - Adding a Role 
 

• To add a Role: 
o Click on the “Add” button from the Roles menu at the top of the screen. 
o Enter details for the Role.  
o When finished, click on the “Save” button at the bottom. 
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• You can also add a new Role from the detail screen of an existing profile. Click on the “Add” 
button at the bottom of the screen. 
 
 

  

  
 

• For more information on how to navigate the Role detail screen and explanations of 
applicable properties and settings for a role profile, please see section on Role Detail Screen. 
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Roles - Main Screen - Edit a Role 

 
• There are two methods for editing roles. 

 
Method 1 
• Select the checkbox next to the Role’s name and then choose “Edit” from the menu 

buttons. 

  
 
 

Method 2 
• While on the detail screen for a Role, you can click on the “Edit” button in the bottom 

right of the screen.  
 

  
• After making edits to a profile, click on the Save button at the bottom of the screen. 
 
Note: Default roles cannot be edited. 
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Roles - Main Screen - Delete a Role 

 
• There are two ways to delete a role. 

 
Method 1 
• Select the checkbox next to the name of a role, then choose the Delete button in the 

upper right-hand corner. 
 

• A confirmation window will open. Click on “OK” to confirm that you wish to delete the 
record (or records). 
 

  
  

Method 2 
• Select the carat icon at the far right of a Role row. From the options, click on the 

“Delete” button. 
• A confirmation window will open. Click on “OK” to confirm that you wish to delete the 

record (or records). 
 
Note: Default roles cannot be deleted. 

 

Roles - Main Screen - Duplicate a Role 
 

• You can add a Role by duplicating the record of another. 
• You can duplicate a Role by clicking on the carat to the far right of the Role list screen. When 

you click on the arrow, you’ll see options to Duplicate, Edit, or Delete. Click on Duplicate. 
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Roles - Main Screen - Compare Roles 
 

• To compare up to 4 roles to see the differences between them, first select the roles you want 
to compare by clicking on the checkboxes to the left of the role names. Then click on the 
“Compare” button at the top. Note, default roles cannot be compared. 
 

 
 

• A screen will load displaying the list of permissions and a column for each role you selected, 
indicating the access level granted within the role for each permission. 
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• If you click on the “Show Differences” checkbox, the differences between the roles will be 
highlighted. 
 

 
 

• You can remove a role from the comparison by clicking on the “X” in the upper right of the 
column for that role. 
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 Roles - Role Detail Screen - Search 
 

• On the left side of the role profile screen, you will see a role list and search bar that allows 
you to move to another role profile without going back to the Role List. Click on any role name 
to open that record.  
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• You can also use the search bar to find an individual role. 

 
 

Roles - Role Detail Screen - Options: Add, Edit 
 

• In the bottom right of the screen are buttons for working with the Role detail screen. 
• The “Go Back” link will take you back to the Role List screen. 
• The “Delete” button allows you to delete a role. 
• The “Add” button allows you to add a new record.  
• The “Edit” button allows you to edit the current record. 

 

 
 
Note: you cannot Delete or Edit a default role. 
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Roles - Role Detail Screen - General Information 
 

• The first section on the Role detail screen contains the Role name and a field for a 
description.  
 

  
 

• To edit this information, click on the “Edit” button on the bottom right of the screen.  
• Click on Save when you are finished making updates. 

 
 
Roles - Role Detail Screen - Role Permissions 
 

• The “Select Role Permissions” section contains, on the left, a list of system access 
permissions. To the right are three access options: None, Read Only, and Edit. The Edit 
option allows the user access to view and to make edits in the corresponding system area. To 
edit permissions, click on the “Edit” button on the bottom right of the screen. 
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• Once you have chosen options for the list of permissions, or made changes to existing 
options, click on the Save button at the bottom of the screen. 

• See the table below for a description of the permissions. 
  

Permission Function 

Access Points Access points within the Access Point module 

Batteries Batteries module 

Group 
Assignments 

Group assignments only in the various modules (group, 
people, or vehicle). Note: to assign groups in the people or 
vehicle modules you would need at least edit privilege for that 
section of that module as well. 

Group General 
Information 

Group module (list and detail views) excluding assignments 

Impact Severities 

“Sliders” in the system settings screen (note that you should 
not need the "system settings" enabled to enable just this 
section, and enabling system settings will not automatically 
enable this). 

Maintenance 
Intervals 

Maintenance criteria module 

Operator 
Credentials 

Operator driver section (must have "people general info" read 
enabled at a minimum to use this). 

People General 
Information 

People general section (list and detail views) including export 

People Import People import wizard (no "read" option) 

Operator License 
Reset 

Operator dropdown for licensed/not licensed/suspended (must 
have "people general information" read enabled at a minimum 
to leverage this). There is no read option; it is automatically 
selected when "edit" is selected for "People driver 
credentials.". 

People Software 
Credentials 

People “software’ section including role assignment (must 
have "people general information" read enabled at a minimum 
to leverage this). You should not be able to assign anyone else 
a role with "software role" edit capabilities unless your role has 
it enabled. 

People 
Subscriptions 

People subscription assignment section (must have "people 
general information" read enabled at a minimum to leverage 
this). 
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Permission Function 

Reports and 
Dashboards 

Reports and dashboards section (edit/delete function 
dependent on individual report setting (note that "read" option 
means no reports can be created, deleted, saved). 

Sensors Settings 
“Sensors” in the system settings screen (you should not need 
the “system settings” enabled to enable just this section, and 
enabling system settings will not automatically enable this). 

Server Settings 
“Servers” in the system settings screen (you should not need 
the “system settings” enabled to enable just this section, and 
enabling system settings will not automatically enable this). 

Software Roles Roles Module. 

Checklists - Job Checklists module for job checklists. 

Checklists - Safety Checklists module for safety checklists. 

System Settings 
All system settings sections except those explicitly listed 
separately. 

Text Messaging Messaging module. 

Vehicle Behavior 
Assignments 

Assign behaviors within the vehicle module. 

Vehicle Behavior 
Profiles 

Behavior modification module. 

Vehicle General 
Information 

Vehicle general section. 

Vehicle Status Vehicle status section (no edit option). 

Vehicle 
Troubleshooting 

Vehicle troubleshooting section. 

Visibility 
Visibility module (edit is for settings section). (Applies if 
licensed.) 

Wi-Fi Settings 
Wi-Fi section of system settings (you should not need the 
“system settings” enabled to enable just this section, and 
enabling system settings will not automatically enable this). 

Zones Zone creation module. 

IQ Dashboard IQ Dashboard module (applies if licensed). 
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Reporting 
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Accessing the Reporting Main Page  
To access reports from the Home page, select Reporting from the global navigation bar at the top of 

the page.  

 

 

Reporting Main Page - Reports List 
On the Reporting main page, the Reports List displays a list of all available reports.  
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Report names appear as hyperlinks. Clicking on the report name will run the report in its As Saved 

configuration. This means the report data will run in its native form, reflecting the timeframe when the 

report was last saved, and including any filters applied to the report at that time. 

As you navigate, search, and filter through your reports and reports folders, the Reports List will 

update to display those results. 
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Reporting Main Page - Recent Reports 

 

The Recent Reports section displays a list of the most recently generated reports. Having quick 

access to these reports is helpful if your role requires you to run the same report(s) on a regular 

basis, or you need to quickly re-run a report. Just locate the report, click on the hyperlink, and it will 

pull the data and run the report again. 

 

Reporting Main Page - Folders 

The Folders section contains a collection of default report folders built and maintained by Lift Link that 

cannot be changed by local users.  

However, the Public Reports and My Reports folders can be used as locations to save any report, 

including reports you edit and customize.  

 

Reports saved in the Public Reports folder can be accessed by anyone who has access to your Lift 

Link software site. Alternately, you can create, edit, or customize reports and save them to the My 

Reports folder, a private location that cannot be accessed by other users. 

Selecting a folder will result in the main Reports List displaying all reports found within that folder. 

Reporting Main Page - Search Folders 

The Search Folders filter allows you to search for specific report folders. Begin entering the name of a 

folder and results will automatically be displayed as you type. 
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The Search Folders filter also finds reports based on the search term you enter. For example, if you 

enter the term “checklist,” then all reports with the word “checklist” in the name and any reports in 

folders with the word “checklist” will be displayed. 

 

Reporting Main Page - Search Text 

 

The Search Text filter allows you to search for specific reports. Begin entering the name of a report or 

folder and results will automatically be displayed as you type. 
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Reporting Main Page - Filters Combination Search 
To perform a Combination Search of your reports, select a specific Report Folder…  

 

…and enter keywords to filter by search terms found in the reports within that folder. 

 

Reporting Main Page - Reports List - Column Headers 
The columns in the Reports List display the report:  

• Name 

• Folder where the report is located 

• Last Modified Date 

• Schedules icon 

• Actions carat to access a drop-down menu 

 

 

Reporting Main Page - Sorting the Reports List  
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You can sort the Reports List by clicking on the sort icons    in the Name, Folder, or Last Modified 

headers. 
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Reporting Main Page - Reports List - Schedules 
Clicking on a Schedules icon opens a window that displays the corresponding report’s assigned 

schedules.  

 

Here you can view existing schedules that have been created for the report. This window also allows 

you to quickly create a schedule for the report by clicking on the + Create schedule button. 

 

Reporting Main Page - Reports List - Actions 
Select the carat icon in the Actions column to Delete, Subscribe to, or Edit the corresponding report.  
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Reporting Main Page - Navigating the Reports List 
The page numbers located in the lower left of the screen allow you to jump to a specific page. 

Use the << and >> arrows to advance to the 

beginning or end of the Reports List. 

In the bottom 

right of the 

screen, you can 

select a pagination button to view 10, 25, 50 or 100 reports at a 

time. 

 

Running Reports - Reporting Main Screen 
On the Reporting main screen, report names appear in the Recent Reports section and the Reports 

List as hyperlinks.  

Click on the report name to run the report in its As Saved configuration. 

 

A load window will appear while the system collects information to display the requested report.  
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Depending on the report timeframe and the amount of data being pulled for the report, a report load 

times may vary but should not be excessively long.  

 

 

Running Reports - Report View 
Running a report displays the most recently generated report data in the Report View screen. Report 

View is designed to display report data in a presentable format that makes it easier for you to review 

and modify the report. 
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Running Reports - Report View Controls 
A set of menu items and navigation controls sits above the report table.  

 

 

The upper-left corner of the Report View displays the toolbar below: 

 

 

The report type & the name of the 
report 

 

Date and time when the report data 
was last refreshed  

A button to refresh the report data 
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The upper-right corner of the Report View displays the toolbar below: 

 

Zoom controls 
 

Tools to navigate and  
search the report  

The report’s page count 
 

 

 

Running Reports - Export Report 
In the upper-left corner below the Report Name, the Report View 

displays the Export Report icon.  

 Click on the icon to access the Export Report tool and select the 

file format for your report. 

 

 

 

Running Reports - Input Controls 
In the upper-left corner, below the Report Name, the Report View 

displays the Input Controls icon.  

 Click on this icon to access the Input Controls. 

The Input Controls define the basic parameters of your report. 

This is where you can review settings for the reporting period 

timeframe, as well as the groups, shifts and default filters applied 

to the report. It’s also where you can access advanced options 

for modifying your report.  

From the Input Controls window, you can customize a report by 

modifying its Report Period and default filters, as well as adding 

other filters such as Vehicle Name or Operator Name. 

 

For instructions on using the Input Controls to edit and modify a report’s parameters, see Customizing 

Reports. 
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Running Reports - Chart Report Values 
Chart Reports with values displayed in the header can be dynamically updated by clicking on the sets 

you want to include or exclude from view.  

 

Running Reports - Tabular Reports 
In addition to the same tools and features available when you run a Chart Report, Tabular Reports 

give you access to a subset of additional editing and search capabilities, such as: 

• conditional formulas 

• column and table layout 

• redisplaying the report as you make changes 

 
 

For instruction on creating and applying conditional formulas, navigating, and modifying column and 

table layout, and additional editing features of Tabular Reports, see Customizing Reports.  

 

 

 



  Lift Link Online Help  
  Reporting 

192 

 

Custom Reports 
Customizing Reports - Edit Mode 

To begin customizing a report, run the report and then click the Edit button located in the upper-right 

corner above the report tool bar.  

 

 

Or select Edit from the Action column in the Reports List.  
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Edit Mode - Input Controls 

When you open a report in Edit Mode, the Input Controls automatically appear in the center of the 

screen. 

 

 

Edit Mode - Filters  
The upper-right corner of the Edit Mode screen displays filters for the report’s columns and rows. 

Use the Columns and Rows sliders to adjust how column and row data is filtered in the report. 

As you adjust the sliders, you will see the data levels adjust accordingly. 

 

Edit Mode - Menu Options - Saving, Exporting & Editing 
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The menu bar above the report display contains the following option for saving, exporting, and editing 

your report: 

 

  

Save | To save a default report that you’ve modified, select Save As, rename the report, and choose 

the Public Reports or My Reports folder as the save destination. 

  

 
Export | Access the list of available file formats to export your report. 

 

  

Undo | Undo the last change you made to the report.  

 

   
Redo | Redo the last change you made to the report after selecting the Undo option. 

 

    

Undo All | Reset the report to its last saved configuration. 

 

   

Switch the Groups | Selecting this icon will switch rows and columns. In other words, rows become 

columns and columns become rows. 
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Set the Sort Order  

 
Access options for sorting data. 

A window will open with a list of available 

fields on the left. Use the right arrow  

to add and the left arrow to remove  

available fields to and from the Sort On: 

list. Use the up and down arrows to the 

right of the Sort On: list to adjust the 

order and use the  icon in front of each 

field name to define whether the field 

should display data in ascending or 

descending order.  

 

 

  

Change the Input Values 

 
Selecting this icon will allow you to adjust the 

report parameters. The Input Controls 

window will open with options for adjusting 

the data displayed in the report (for example, 

the report period, shifts included, groups 

included, etc.). After making changes, click 

on the Apply button. 
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Edit Mode Menu Options - Display Formats & Display Data 

The menu bar above the report also contains an Icon and drop-down menus that allow you to select 

how your report and its data appear on the screen while in Edit Mode. 

 

 

 

Select Visualization Type | The pop-up menu lets you select how the 

report data will be displayed. 

  

 

 

 

Display Data | The Display Data drop-down menu lets you select how 

much data will be displayed on screen. Select Sample Data, Full Data, 

or None.  

If you’re making several changes and want to see how they impact the 

report as you modify it, the Sample Data setting lets you quickly view 

changes as you edit the report. 
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Display Format - Table  

When editing a report displayed as a Table, click on the Gear Icon  to select whether you want 

your report’s Detailed Data, Totals Data or both the Detailed and Totals displayed on screen. You 

also have the option to Hide or Show Duplicate Rows as applicable. 

 

Display Format - Chart 

When editing a report displayed as a Chart, click on the Gear Icon  to adjust the report’s Chart 

Format.  

 

Chart Report - Chart Format 
The Chart Format controls allow you to customize properties of the selected chart type, such as 

Axis, Labels, and Appearance. You can also access Advanced customization options to modify 

nearly every aspect of the chart report. 
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From the Advanced tab, click on More Information to access a full list of Advanced Chart 

Formatting commands with definitions and descriptions for every command’s Property and Value. 

  

https://community.jaspersoft.com/wiki/advanced-chart-formatting
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Display Format - Crosstab 
Editing a report displayed in a Crosstab view provides a tabular summary of your report and allows 

you to edit its values within a table format.  

 

 

 

You can right-click on a row or column to access a list of editing options specific to that section, such 

as, excluding or only keeping certain sections. 
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Edit Mode - Fields & Measures 
The left side of the Edit Mode screen lists Fields and Measures. These are the building blocks of your 

reports. When you think about modifying or customizing a report, think about it terms of modifying or 

customizing the displayable fields and calculable measures that make up the report. 

 

 
 

 

Fields & Measures - Fields  
Fields are content-based data elements that can be displayed in a report. The items in the Fields list 

represent all the available data content that can be displayed in the current report.  

To find a specific field, scroll through the list or enter keywords into the 

search box. 
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Fields & Measures - Measures  

 

Measures are formula-based items that can calculate data and display 

the calculated results on the report. The items in the Measures list 

represent all the available calculable data elements that can be 

displayed in the current report.  

To find a specific measure, scroll through the list or enter keywords into 

the search box. 

 

 

 

 

Adding Fields & Measures to a Report 
To add a field or measure to a report, click and hold on the desired element and then drag and drop it 

into the Columns, Rows or Groups area. 

 

 

Alternately, you can right-click on the field and select Add to Columns, Add to Rows or Add to 

Groups. 
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The report editor is designed with built-in logic to prevent it from presenting your with Add to… 

options that can’t be supported based on the report type or its parameters.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Adding Fields & Measures as Report Filters 
To add a Field or Measure as a report filter, click and hold on the desired element and then drag and 

drop it into the Filters section.  
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Alternately, you can right-click on the field and select Create Filter. 

 

 

 

 

 

 

 

 

 

 

 

Defining Filter Values for Fields & Measures  
On the right side of the screen, under the Filters heading, you’ll see 

a new filter for the field or measure you added.  

Click on equals  to access the drop-down menu of available filter 

values. Select the values that will define how your field or measure 

will be filtered in the report.  

 

These filter values are like logical 

or comparison operators you might 

use to create formulas in Excel or 

other spreadsheet programs.  

After you’ve set up your filters, click 

on the Apply button and the report 

will redraw itself using the field and/or 

measure filters as you defined them. 
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Creating a Calculated Field 
To create a new calculated field or measure, click on the icon to the right of the Fields or Measures 

section header, and select Create Calculated Field or Create Calculated Measure.  

 

 

 

The New Calculated Field or Calculated Measure window will appear.  
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Enter a name for your new field or measure in the Field Name / Measure Name box.  

 

Double-click on an element in the Fields and Measures list to add it to your new formula.  

 

Similarly, double-click on a formula function in the Functions list to add it to the formula.  
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Click on a Function to see its definition in the Function Description box. 

 

Formatted information that you’re required to provide for a function is called an argument. 

For example, the Average function (shown above) requires that you enter arguments for 

“NumberFieldName” and “Level.”  

To have the Function arguments visible in the 

Formula, check the Show arguments in formula 

box, and the arguments will display as shown 

below. 

 

Uncheck the Show arguments in formula box if you prefer the Function to appear in the Formula 

without any definition of argument, as shown below. 
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Select the Operators your formula requires from the row beneath the formula box.  

 

To choose a calculation type, click on the Summary Calculation tab and select one of the options 

from the Calculation drop-down list. 

 

 

Once you’ve finished building your formula, click on the Validate button to make sure it will work. 

 
 

An invalid formula will return a message like the one below and provide an explanation of why the 

formula failed validation. 

 

 

A valid formula will return the following message: 
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When you are finished, click on the Create Field / Create Measure button to save your new 

calculated measure. 

    

A banner will appear at the top of the screen to confirm that a new field/measure has been added, 

and your new calculated field/measure will appear in bold in the Fields or Measures list. 

 

Creating a Schedule  
To view or create scheduled reports and set up subscribers to receive the reports as scheduled, click 

on the Schedules icon on the right side of a report row. 

 

 

A pop-up window will open displaying any existing schedules. To set up a new schedule, click on the 

+Create Schedule button in the upper-right corner.  
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The Add new schedule window will appear. 

 

 

Job Name 

Enter a name to briefly define the purpose of the schedule.  

 

 

Description 

If needed, enter a more detailed description of the schedule. 
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Recurrence 

For the Recurrence Type, use the drop-down menu to select how often and when the selected report 

should be scheduled. Recurrence options are: 

• None - no recurrence 

• Simple - defined by timeframe values 

• Calendar - defined by calendar date(s) 

 

 

Start Date 

Define the Report Schedule’s Start Date. 

 

If the schedule is recurring, define the End Date. 

 

Output Options 

Confirm or modify the scheduled report’s File Name and select the file Format. 



  Lift Link Online Help  
  Reporting 

211 

 

Output To: 

Select how you want the scheduled report to go out, either via email or FTP. 

 

Output to Email 

Complete the fields need to enter the email addresses for your scheduled report recipients, as well as 

a subject line, and a message to be included in the body of the email. 

Select whether the scheduled report(s) should be included with the email as an attachment in the 

previously defined file type or as a Zipped attachment of those files. 

 

You can also choose to opt out of sending emails for empty reports. 

 

Output to FTP 

To schedule your report to output via FTP, complete the fields to provide the Server Address, 

Directory name, User Name, Password, and Port. Select whether to enable FTPS. After entering the 

information, you can make sure the FTP connection works by clicking Test Connection. 
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For outputting to a network folder, you will need to specify the name of the folder. Choose whether 

you want new reports in this schedule to overwrite previous reports, if you want the report files to be 

sequenced by timestamp and, if so, configure the timestamp pattern. 
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Add the New Scheduled Report 
Click Add to create your new scheduled report. 
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The System Settings module is a collection of customizable settings that affect all aspects of the Lift 
Link system. The settings are broken down into categories separated by green bars. Please note that 
some of the features covered in this article may not be available to you. Availability is based on your 
specific site license. Accessibility may be based on role restrictions set by the System Administrator. 
 
To access Systems setting click on the gear icon and select system settings. 
 

            

System Settings 
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• Expand All displays all the details for each section. 
• Collapse All hides all the details for each section. 

         

• Click ˅ and ˄ to toggle between displaying and hiding section details. 

 

• Search: Expand all sections and use Control+F (or your browser's standard search function) 
to search for the topic you are interested in. 
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System Settings - Checklists 
Items in this section pertain to safety checklists. 

 
 

 

Enforce checklist compliance rules for 

When checked operators with Master and Maintenance authorization are held to the same 

compliance rules as Standard operators. 
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Countdown for completing compliance requirement for safety checklists   

Determines the number of minutes an operator must complete a safety or job checklist before 
becoming non-compliant. 
 

 

 

Override non-compliance behavior profile assignments, log the operator off and 
reset the countdown instead   
When enabled, the Lift Link device automatically logs the operator off and reset the countdown when 
the countdown expires, thus preventing non-compliance events from happening. 

 

Safety Compliance Type   

Determines the rules for a vehicle to be compliant for safety checklists. 

• No Compliance Required = Operators do not have to complete checklists, will not be 
presented a countdown and will not be subject to non-compliance events 

• Once per period = Any operator needs to complete the safety checklist within N hours of 
the last time it was completed 

• Oper/Vcl Pair Per Period = Each unique operator that uses the vehicle needs to complete 
the safety checklist within N hours of the last time that operator completed it  

• Consecutive Oper Use Per Period = The safety checklist needs to be completed every time 
a different operator accesses the vehicle. When the same operator uses the vehicle 
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consecutively, they only need to complete the checklist if they haven’t completed it within 
N hours.  

• Once per shift = Any operator needs to complete the safety checklist the first time the vehicle 
is accessed for each configured shift (see shift section for configuring shifts) 

• N = Safety selection compliance period 
 

Safety Compliance Period 

Number of hours the vehicle is compliant after a safety checklist is completed (subject to compliance 
type rule). 
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Randomize the location of the safety checklist answers   

• Yes = Pre-selected answers to checklist questions are randomly determined 
• No = The #1 checklist answer is pre-selected for each question 

 

System Settings - Impact Management 

 
Items in this section pertain to the impact sensor data Profile. 

• AAA Impact = Standard automated impact calibration process  
• Legacy = Custom manual impact calibration process for obsolete hardware 

 

Severity Range Definitions 

Slider bar that determines how the Lift Link device will categorize impacts based on the ratio of the 
impact to the minimum impact level. 
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• Low = Minimum impact ratio and this slider cannot be moved 
• Moderate = Slider should be moved to the lowest desired ratio that will result in an impact 

categorized as Moderate; any impacts below this slider will be categorized as Low 
• Medium = Slider should be moved to the lowest desired ratio that will result in an impact 

categorized as Medium; any impacts below this slider will be categorized as Moderate 
• High = Slider should be moved to the lowest desired ratio that will result in an impact 

categorized as High; any impacts below this slider will be categorized as Medium 
• Severe = Slider should be moved to the lowest desired ratio that will result in an impact 

categorized as Severe; any impacts below this slider will be categorized as High 
• Max = Maximum impact ratio and this slider cannot be moved 

 

System Settings - License 

Items in this section pertain to the licensed features applied to the site.  

 
 

Software License ID 

Alphanumeric string that defines the license key applied to the site. License keys can be acquired 
from the Support team. Paste or type a new license into this field to change the license key. The 
“Analyze” button allows you to see what the pending changes will be to a newly entered license key 
prior to saving the change. 
 

Lift Link Device License ID 

These two license keys are what appear in a Lift Link device synchronized with the software. They 
are not editable but will change if a new software license key is entered. When configuring a new Lift 
Link device, these keys should be entered at the license key entry step. The left box is the top 
license, the right box is the bottom license. 
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Customer Type 

Read-only field based on the license key applied. 
 

System Type 

Read-only field based on the license key applied. 
 

System Settings - Licensing 

Read-only representation of what features are enabled (check boxes) and disabled (empty boxes) 
based on the license key entered. 
 

Pending Licensing Configuration 

When applying a new license key and pressing the “Analyze” button, this section displays pending 
changes (these changes are also highlighted in green text in the licensing section). 
 

System Settings - Maintenance 

Items in this section pertain to the planned maintenance feature.  

 

 

Minutes prior to scheduled maintenance to display message to operator 

The number of minutes before a planned maintenance event is due that a message will be displayed 
to a vehicle operator. 

 

 

System Settings - Messaging 

Items in this section pertain to the messaging feature.  
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Time until a message is removed from the 'send' queue; it is then queued again 
if it is not expired  

Minutes a pending message is made available for a Lift Link device before it is re-evaluated for its 
expiration date. If expired, the message is no longer available. 

 

System Settings - Operators 

Items in this section pertain to operators in the system. 

 
 

Maintenance Operators Automatic Log-off When Inactive 

Amount of consecutive inactivity that results in Maintenance operators being logged off automatically. 

• Use Lift Link device setting = Use the time setting for idle timeout of the behavior profile 
assigned to the vehicle 

• N mins = Operator is logged out after N minutes of inactivity 

 

Master Operators Global Profiles 
• All Vehicles = Master operators can log into any vehicle in the fleet, regardless of the groups 

the Master operator is assigned to. 
• Assigned Groups = Master operators can only log into vehicles that the operator has a valid 

group assignment for. 
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Master Operators Output Alerts For Configured Events 
• Yes = Output alert (alarm, strobe, etc.) will function for configured events for Standard and 

Master operators (for applicable vehicles). 
• No = Output alert (alarm, strobe, etc.) will function for configured events only for Standard 

operators (for applicable vehicles). 

    

Suspend Operator 
When enabled can suspend an operator after a specific number of events and duration. 

 

 

Temporary Operators Authorization Hours 

Number of hours a temporary ID is enabled for when assigned at a Lift Link device.  
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Temporary Operators Authorized When 

Determines whether a temporary ID can be used based on the Lift Link device synchronization status. 

• Lift Link device partially synced = Allows temporary IDs to be used before the Lift Link device 
synchronizes 

• Lift Link device fully synced = Disabled temporary IDs until the Lift Link device synchronizes 

       

 

Break Mode Countdown 

Minutes the vehicle is in break mode from the point of activating break mode. 

• Disabled = Break mode is not available on the Lift Link devices 
• N mins = number of minutes break mode is active for 

Deactivate Operator When MVAV Detected 
• Checked = Operator is set to ‘suspended’ when a multiple vehicle access violation occurs 
• Unchecked = Operator stays licensed even after a multiple vehicle access violation occurs 
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System Settings - Sensors 

Items in this section pertain to sensors connected to vehicles in the system. 

 

Fork Load 
• Lift Drop Filter = Seconds the forks need to be lowered before a ‘drop’ is recorded for a trip 

record 
• Minutes after lowering forks before trip gap records starts = Minutes after the load is dropped 

before the Lift Link device starts a new record recording time between loaded trips 

Output Alert 
• Available  

o Always = Alarm will trigger if an event happens even if no one is logged in 
o Only When Operator Logged In = Alarm will not trigger if an event happens, and no one 

is logged in 
• Activation Pattern - when alarm is triggered (until event is cleared) 

o Cycle on/off every ½ second = Alarm will turn on and off 2 times per second 
o Cycle on/off every 1 second = Alarm will turn on and off once per second 
o Cycle on/off every 2 second = Alarm will turn on and off once every 2 seconds 
o Constantly On = Alarm will be on constantly until the event is cleared (typically used for 

‘creeper mode’) 
o Disabled = Alarm will not trigger  

Operator Exits Vehicle Before Stopping 
• Enables or disables the motion versus presence threshold when operator exits the vehicle. 

 

System Settings - Server 

Items in this section pertain to server configuration for the system.  
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Client Alias  
• Client code = internal code to identify the customer’s. Shows up on Lift Link device when Lift 

Link device is synchronized with software. 
• Site code = Lift Link internal code to identify the customer’s site name. Shows up on Lift Link 

device when Lift Link device is synchronized with software. 
• Facility ID and CheckSum = unique internal codes associated with each site. Must be 

consistent with the ‘Facility ID’ in the Lift Link device Access Control menu. 

       

 

Data Archive   

Amount of time the referenced data type is stored in the Lift Link database (and available in the Lift 
Link software report tool) prior to being archived. Once archived, the data cannot be viewed through 
the Lift Link database without being restored by a Logisnext Support resource. 
 

Services - Wi-Fi Debug 

• Checked = Writes all Wi-Fi diagnostic data to log files 
• Unchecked = Normal mode 

SSO  
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Domain 

• SSO domain name 
 

Schedule Events 

 
Frequency that each item automatically happens. 

• Enforce people and vehicle expirations = reviews assigned license, medical, certification and 
group expiration dates and suspends access for dates prior to the date/time the event runs  

• ForceFull Vehicle Synchronization = All vehicles complete a full synchronization of each 
category  

• Retries for failed events = number of times each of the scheduled events in this category will 
retry should the initial attempt fail  

• Distribute Batched Subscriptions = Sends emails and/or SMS messages for all events that are 
defined for batch distribution rather than immediate notification  

  

• Daily event timer = Minimum time between executing scheduled events (default 5 seconds)  
• Send System Health statistics = Sends health statistics from the Lift Link site to the central Lift 

Link data repository for system health verification  
• Send System Health Performance Statistics = Sends performance statistics from the Lift Link 

software site to the central data repository for system performance verification  
• Automated People feed from external source = Synchronizes people loaded in the Lift Link 

software from external people management software (when configured)  
• Force Incremental Vehicle Synchronization = All vehicles complete a synchronization update 

based on changes since the last incremental or full synchronization 

Time Settings for data presentation 

 

• Time Zone: Determines the data and time data is presented in. 
• Session Timeout: The timeframe of Lift Link software inactivity prior to an automatic software 

logoff. Options: 5, 15, 30, 60, 120, or 180 minutes. 
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System Settings - Shifts 

Shifts are used for multiple purposes in the Lift Link software. They can be used for:  

• Separating data collection 
• Analysis of data in the reporting tool 
• Determining checklist compliance of vehicles and operators 

Any number of shifts can be configured per day. Regardless of shifts configured, the system 
automatically creates an end-of-shift record at the site local midnight time daily to allow for daily data 
comparisons when operators logins span multiple calendar days. 

Default shifts are configured in the Lift Link software as follows: 

• First Shift = Sunday Through Saturday, 6 am to 2 pm 
• Second Shift = Monday Through Friday, 2 pm to 10 pm; Saturday and Sunday, 2 pm to 6 am 
• Third Shift = Monday Through Friday, 10 pm to 6 am 

 

Adding A New Shift 
1. Click the Clear button in the top section of the configuration view. 
2. Enter new details for name and shift parameters. 
3. Click the Add button (note you still need to click “Save” at the bottom of the screen to save the 

changes to the system). 
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Editing An Existing Shift 
1. Click on the shift you want to change in the ‘calendar view’ 
2. The details of that shift will appear in the top section of the configuration view 
3. Change the required fields: 

       

• Shift Name - for reference in the UI and report filters 
• Shift Description - notation for UI only 
• Days of the week - Picks which days of the week the shift will be applied to (All 

button selects all 7 days) 
• Shift Start Time - the time the shift will begin. Note you do not specify a shift end 

time as the shift will end at the next shift’s start time 
• Update - applies the changes made in the top section to the calendar view (note 

you still need to click “save” at the bottom of the screen to save the changes to the 
system) 

• Clear - Clears all settings for the shift 
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Deleting An Existing Shift 
Click the red ‘x’ to the left of the “Sunday” column in the in the shift summary section (note you still 
need to click “save” at the bottom of the screen to save the changes to the system) 

  

 

System Settings - Vehicles 

Items in this section pertain to vehicle settings in the system.  
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Lift Link Device Firmware Upgrade 
• New Wireless Upgrade Available - “Get New Firmware” button is enabled when new firmware 

is available for the site; once button is pressed the firmware is saved for distribution to Lift Link 
devices 

• Wireless upgrade method - Determines how the firmware is distributed and installed on Lift 
Link devices 

o Turned off = Firmware will not be sent to Lift Link devices for download 
o Distribute firmware, automatically install = Firmware is sent to all Lift Link devices. Each 

device installs the firmware as soon as it receives the complete file, and the vehicle is 
not in use 

o Distribute firmware, Request install by any user = Firmware is sent to all Lift Link 
devices. Each device prompts anyone who logs in to install the update as soon as it 
receives the complete file 

o Distribute firmware, Request install by Master user = Firmware is sent to all Lift Link 
devices. Each device prompts any Master operator who logs in to install the update as 
soon as it receives the complete file 

o Distribute firmware, Request install by Maintenance user = Firmware is sent to all Lift 
Link devices. Each device prompts any Maintenance who logs in to install the update as 
soon as it receives the complete file 

o Distribute firmware, Request install by Admin user = Firmware is sent to all Lift Link 
devices. Each device prompts an Lift Link user who logs in to install the update as soon 
as it receives the complete file 

• Pending Firmware Version - Displays the version of firmware saved for distribution to Lift Link 
devices 

• Pending Firmware - This section shows the last known status of each Lift Link device type by 
firmware type when the screen was last refreshed. Example: “0/3” means zero of three Lift Link 
devices needing the update have completed the update  

• Lift Link device Jack upgrade - The ‘download files’ button allows the software user to 
download firmware upgrade files to a computer. These files can be copied to a USB drive and 
Lift Link devices can be upgraded at the device using a Lift Link device Jack (this is an 
alternative to wireless upgrade) 

Languages 
• Each language checked is made available for operators to choose on the Lift Link device. 

Once chosen, the Lift Link device will display content in that language. You do not need to 
check the language chosen as the ‘Primary Language’. Only 3 languages can be chosen in 
addition to the primary language. 
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Login Options 

 

• Allow login using keypad entry of operator ID 
o Yes = allows operators to use keypad entry of login IDs 
o No = Operators must us electronic IDs to access vehicles 

• Log off when an operator ID is presented while already logged in 
o Yes = Logs the operator off when an ID is read by the card reader (the same ID or 

another ID) 
o No = operators are only logged off by pressing the logoff button, an even lockout, or idle 

timeout 
• Access control mode 

o Any ID = Allows anyone with a compatible ID to log into a Lift Link device, and the Lift 
Link device will not enforce event shutdowns 

o Registered ID = Requires IDs to be synchronized and authorized to log into a Lift Link 
device and access a vehicle; event shutdowns are enforced 

• Days a Lift Link device is powered and out of communication range before it automatically 
transitions to Any ID mode = safety feature to allow someone to log into a Lift Link device and 
use a vehicle after the selected number of days out of range 

• After last button press back light stays on for = Amount of time the Lift Link device backlight 
stays on after a button press 

• Turn off the Lift Link device screen while the Lift Link device senses motion 
o Checked = Lift Link device screens is blank when the Lift Link device senses motion 
o Unchecked = Lift Link device display remains on when the Lift Link device senses 

motion 
• Display current login usage statistics on Lift Link device 

o No = Lift Link device uses standard screens while logged in 
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o Yes = enables a ‘Stats’ option in the menu. When selected, the operator can see 
accumulated activity metrics for the current login period. 

• Vehicle lockout warning countdown 
o Adjust the vehicle lockout warning time. 

Speed Control 
• Can be used to select behavior events and configure with alarm. 

 

 

System Settings - Visibility 

Items in this section pertain to location tracking and mapping of vehicles in the system.  

 

Automatic Asset Relocation 

Not used, do not change. 

Display events alert icons for events that occurred within the last 
Select the number of events to display icon for. Events are displayed from newest to oldest. 

Display time stamp for every record during playback mode   
• Yes = During breadcrumb playback, each point in the playback will show the date/time the 

event occurred at the point it occurred. 
• No = Points of a breadcrumb trail do not display timestamps; however, the information is 

available by hovering over the point. 
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Frequency to retrieve system status   
• Used to configure the frequency to retrieve the system status. 

Minutes since last detection before map indicates a vehicle is out of range   

Minutes of data (not real-time minutes) not being reported by the Lift Link device before the vehicle 
displays as out of range on the map. 

 

System Settings - Wi-Fi  

 

 

Items in this section pertain to Wi-Fi communication between Lift Link devices and the Lift Link 
software. Security profiles entered in this section are synchronized to Lift Link devices when they 
connect to the software. This can be used to send new credentials to Lift Link devices when 
transitioning between profiles. Lift Link devices can synchronize up to 9 ‘personal’ profiles or 1 
‘enterprise’ profile. To enter security profiles, press the “Add security profile” button and follow the 
onscreen prompts for information. 

 

Data Encryption Type   
• Type of data encryption selected. 
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Module Boot Commands (Hit Enter key for next line)   
• Various commands that tell the Wi-Fi radio what to do when powering up (either after a 

shutdown period or when the Lift Link device wakes from power loss or hibernate). Default 
commands are inserted as required. 

 

 

System Software Host Server Identification   

This section identifies the software host server type, DNS name, IP address and Port information. 

 

 

 

 

Security Profiles  

Configure the Wi-Fi security profiles rules for an individual Lift Link devices or for all Lift Link devices. 
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