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Media Number : 000037-24C 

Issue Date: 8/30/2024

Model And Serial Number(s): 

ND18L, NR23L

Subject:

Lift Link Telematics Installation

Cause:

New Lift Link Telematics solution being provided for 

current model trucks.

Resolution:

Providing installation instructions for field install of 

Lift Link Telematics.
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Product Service Requirements
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Lift Link Telematics Installation
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Lift Link Telematics Installation

Step 1: Make sure you have all the required components 

(included in kit part number W0001-RK087).

Relay Harness

51853948

Telematics Harness

W0001-RK006
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Lift Link Telematics Installation

Step 1 cont:

Band Clip x4 

0531800410

Telematics Display 

24058-KT010

Impact Sensor 

26820-KT010
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Lift Link Telematics Installation

Step 1 cont: 

VAC4 Ram Mount Kit 

69973-KT005

Washer x12 

F250003000  

Hex Nut x6 

F230003000

Screw x6 

0584700310  
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Lift Link Telematics Installation

Step 1 cont:

Relay Mounting Bracket 

51927776

Screw x2      

F121006012
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Lift Link Telematics Installation

Step 1 cont: If the truck doesn’t have an OHG option bracket, it will need one 

of those as well. 
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Lift Link Telematics Installation

Step 2: Disconnect the battery, then remove the top dash cover/armrest.

Be careful of the harnesses going to switches 

on dash panel, these can be disconnected in 

order to remove the panel completely.
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Lift Link Telematics Installation

Step 3: Install the relay mounting bracket to the front of the controller 

compartment as shown, then install the relays of the relay harness.
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Lift Link Telematics Installation

Step 4: Connect the relay harness XS905 to XB905 on the truck, then secure 

any excess harness with a cable tie.
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Lift Link Telematics Installation

Step 5: Install impact sensor to the frame as shown.
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Lift Link Telematics Installation

Step 6: Connect the telematics harness to the relay harness, then route up the 

LH secondary lift cylinder with impact sensor harness.

Cables going through holes/bulkheads with 

sharp edges should be protected with 

something like wire loom. The photos shown 

are for routing illustration purposes only.
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Lift Link Telematics Installation

Step 7: Route both harnesses up along secondary lift cylinder and secure with 

cable ties.
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Lift Link Telematics Installation

Step 8: Route harnesses out over the OHG and secure to cable 

tie mounting locations.
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Lift Link Telematics Installation

Step 9: Install VAC mount to the option bracket and route both 

harnesses through the opening.
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Lift Link Telematics Installation

Step 10: Connect both harnesses to VAC unit, then mount to the bracket.
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Lift Link Telematics Installation

Step 11: Secure any excess harness out of the way in the controller 

compartment with a cable tie.
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Lift Link Telematics Installation

Step 12: Replace the dash panel on the truck.

Make sure to reconnect any 

dash panel switches that were 

previously disconnected.
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Lift Link Telematics Installation

Step 13: Connect the battery and power on the truck to verify the 

VAC unit is powered.

Don’t worry about any errors 

that come up, as the setup 

hasn’t been done yet.
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Lift Link Telematics Installation

Step 14: Perform the validation steps as shown in the following slides. 
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Lift Link Telematics Installation
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Lift Link Telematics Installation
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Lift Link Telematics Installation

Plug must be plugged back in when verification is complete.
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Open a CRM ticket 

Questions? 

If you have any questions regarding this HPK, 

contact your Service Manager or Technical 

Communicator prior to submitting a CRM 

Ticket to Lift Central®.

Open a CRM ticket 

https://liftnet2.apps.logisnextamericas.com/?areaname=support
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